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PREAMBLE 
 
The purpose of this Agreement is to: 
 
(1) Maintain and improve a harmonious, cooperative relationship between the 

Employer and the Union; 
 
(2) Provide an amicable, efficient means of settling differences which may arise 

between the Employer and the Union; 
 
(3) Promote the mutual interest of the Employer and Union;  
 
(4) Promote the morale, well being and security of all Employees in the bargaining unit 

of the Union. 

 
ARTICLE 1 - MANAGEMENT RIGHTS  
 
1.01 The Union recognizes that all functions, rights, powers and authority which the 

Employer has not specifically abridged, delegated or modified by the Agreement, 
are retained solely and exclusively by the Employer. 

 
ARTICLE 2 - RECOGNITION AND APPLICATION 
 
2.01 The Employer recognizes the Union as the sole and exclusive agent for all 
 Employees included within the scope of Certificate #22-89, issued by the Labour 
 Relations Board of Alberta, except the Business Coordinator, Volunteer 
 Coordinator and the Marketing and Resource Development Coordinator. 
 
2.02 This Agreement applies to an Employee appointed to a permanent full-time, and 
 part-time position, (as defined in Article 15 herein).  Except where otherwise 
 stated, this Agreement shall be applied on a pro-rata basis to part-time 
 Employees, based on number of hours worked. 
 
2.03 This Agreement applies to casual Employees, except for Articles 12.01(a), 12.06, 
 13.01 and 13.02 (Casual Employees are eligible to apply for posted positions), 
 14.01 through 14.04, 16.03, 16.04, 16.06, 18.02, 18.03, 19.01, 19.03, 19.05, 20.01 
 through 20.05, 21.01 through 21.04, 21.07(a), 21.10, 24.01 through 24.05. 
 
2.04 This Agreement applies to Temporary Employees, except for Articles 12.01, 12.06, 
 12.07, 14.01 through to 14.04, 16.03, 18.03 through 18.04, 19.01, 19.03, 20.01 
 through 20.05, 21.08, 21.10 and 24.01 through 24.05. 

 
 
ARTICLE 3 - NO DISCRIMINATION  
 
3.01 The Employer and the Union agree that there shall be no discrimination against 

Employees by reason of age; race; creed; colour; national origin; religion; sex; 
sexual orientation; marital status; physical disability; political affiliation; place of 
residence; or membership, non-membership, or activity in the Union. 
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3.02 Article 3.01 as it relates to age, sexual orientation and marital status does not 
affect the operation of any retirement or pension plan or the terms and conditions 
of any group or Employee insurance plan under this Agreement.  

 
3.03 Article 3.01 does not apply with respect to any Employer action based on a bona 

fide occupational requirement. 
 
3.04 The parties agree to make efforts to accommodate disabled employees. 
 
ARTICLE 4 - NO STRIKE/LOCKOUT 
 
4.01 Neither the Union, representative of CUPE nor any of the Employees will, during 

the term of this Agreement, cause, threaten or engage in any strike contrary to the 
Labour Relations Code of Alberta (or equivalent future legislation). 

 
4.02 The Employer will not, during the term of this Agreement, cause, threaten or 

engage in any lockout contrary to the Labour Relations Code of Alberta (or 
equivalent future legislation). 

 
4.03 The terms "strike" and "lockout" in this Agreement have the same meaning as they 

do in the Labour Relations Code of Alberta (or equivalent future legislation). 
 
ARTICLE 5 - UNION MEMBERSHIP  
 
5.01 Membership in the Union shall be voluntary for all Employees employed as of 

February 7, 1989. 
 
5.02 Membership in the Union shall be compulsory for all Employees hired after 

February 7, 1989.  New Employees shall, as a condition of employment, join the 
Union within thirty (30) days of commencing employment and remain members in 
good standing.  
 
Employees hired under a temporary summer employment grant, which is less than 
thirty (30) weeks, will be excluded from this provision. 

 
ARTICLE 6 - UNION DUES  
 
6.01 The Employer shall deduct during each scheduled pay period, the amount of 

Union dues and assessments assessed or levied by the Union for all Employees 
from time to time. 

 
6.02 The Employer shall remit Union dues deducted from the pay of all Employees to 

the Secretary-Treasurer of the National Union by the first (1st) working day after 
the fifteenth (15th) calendar day in the following month.  Where an accounting 
adjustment is necessary to correct an over or under payment of dues, it shall be 
effected in the succeeding month.  The deductions remitted shall be accompanied 
by particulars identifying each Employee in a printed form showing classification, 
amount of Union dues deducted, name and last known address. 

 
6.03 The Union shall advise the Employer, in writing, of any change in the amount of 

dues to be deducted from the Employees covered by this Agreement.  Such notice 
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shall be communicated in writing to the Employer's Accountant at least thirty (30) 
days prior to the effective date of the change. 

 
6.04 The Union agrees to indemnify and save the Employer harmless against any claim 

or liability arising out of the application of the Article. 
 
ARTICLE 7 - ORIENTATION OF NEW EMPLOYEES 
 
7.01 The Employer agrees to acquaint prospective Employees who are granted an 

interview with the fact that a Union Agreement is in effect and with the conditions 
of employment set out in Articles dealing with Union Security and Dues Check-Off. 

 
7.02 On commencing employment, the Employer will permit the Union Steward an 

opportunity to introduce herself to a new Employee and to provide the new 
Employee with a copy of this Agreement. 

 
ARTICLE 8 - UNION REPRESENTATIVES 
 
8.01 The Employer shall not bargain with or enter into any Agreement with an 

Employee or group of Employees in the bargaining unit.  The Union will supply the 
Employer with the names of its Officers and Stewards.  Likewise, the Employer 
shall supply the Union with a list of its administrative and management personnel 
with whom the Union may be required to transact business.  No Employee or 
group of Employees shall undertake to represent the Union at meetings with the 
Employer without the proper authorization of the Union. 

 
8.02 The Union shall have the right to have the assistance of representatives of the 

Canadian Union of Public Employees or any other advisors when dealing or 
negotiating with the Employer.  Representatives of the Union or other advisors 
must obtain the prior permission of the Executive Director before attending upon 
the Employer's premises.  Permission shall not be unreasonably withheld. 

 
8.03 Any representative of the Union, to a maximum of two (2) members per committee, 

who is in the employ of the Employer, shall have the right to attend Labour 
Management and Health, Safety and Security meetings held with the Employer 
within working hours with remuneration. 

 
ARTICLE 9 - GRIEVANCE PROCEDURE  
 
9.01 A grievance for the purposes of this Agreement is any difference arising as to the 

interpretation, application, operation, contravention or alleged contravention of this 
Agreement. 

 
9.02 At each step of the grievance procedure the Grievor shall have the right to be 

present and shall have the right to elect to involve a representative of the Union.  
 
9.03 In this Article and Article 10, the word "days" means consecutive calendar days, 

excluding Saturdays, Sundays and holidays named in Article 18 of this Agreement.  
 
9.04 One Union Officer or Shop Steward shall be entitled to leave work during working 

hours to process grievances, up to and including arbitration, with no loss of pay.  
Permission to leave work during working hours for such purposes shall first be 
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obtained from the Director or Executive Director, but permission shall not be 
unreasonably withheld. 

 
9.05 STEP I 
 

Either party may serve notice, in writing, on the other to commence the formal 
grievance procedure. 
 
An aggrieved Employee or the Union shall present a grievance in writing to the 
Executive Director or her designate within ten (10) days from the occurrence of the 
incident giving rise to the grievance.  The grievance shall specify the nature of the 
complaint, articles of this Agreement alleged to have been violated and redress 
sought.  The Executive Director or her designate shall arrange a meeting to hear 
the grievance within ten (10) days receipt of the grievance. 

 
 The Executive Director or her designate shall reply in writing within ten (10) days 

of the meeting at Step 1.  
 
9.06 STEP 2  

 
If the grievance is not settled at Step 1, the Union and the aggrieved Employee 
shall present the grievance in writing to the Secretary of the Board of Directors 
within ten (10) days of receipt of the Executive Director's reply.  The Grievance 
Committee of the Board of Directors shall meet to hear the grievance within ten 
(10) days of its receipt at Step 2, and shall reply to the grievance in writing within 
ten (10) days of the meeting at Step 2. 
 

9.07 STEP 3 
 

If the grievance is not settled at Step 2, the Union may refer the grievance to 
arbitration by written notice to the Employer, within ten (10) days of receipt of the 
reply of the Grievance Committee of the Board of Directors. 

 
9.08 A policy grievance may be initiated by the Union or by the Employer where the 

dispute involves a question of general application or interpretation of the 
Agreement.  Except to avoid a multiplicity of like grievances, a policy grievance 
shall not include any matter that could have been the subject of an individual 
grievance. 

 
9.09 The Union or the Employer shall present a policy grievance in writing at Step 1 of 

the Employee grievance procedure as set out herein, within ten (10) days of the 
occurrence of the incident giving rise to the grievance.  Remaining provisions of 
the Employee grievance procedure will apply to the policy grievances.  In the case 
of an Employer grievance it shall be presented to the President of the Union. 

 
9.10 Time periods at any step of the grievance procedure may be extended if mutually 

agreed to in writing.  Requests for extensions will not be unreasonably withheld. 
 
9.11 Requirements for grievance meetings may be waived if mutually agreed to in 
 writing. 
 



 

 

 

6 

9.12 If the Union represents an Employee in a grievance, the Employer shall not enter 
into negotiations to settle the grievance, either directly or indirectly with the 
aggrieved Employee, without the consent of the Union.  The Union shall not be 
bound by any settlement to which it is not a party. 

 
9.13 The Employer shall provide meeting facilities for any grievance meeting. 
 
9.14 Any mutually agreed changes to this Agreement shall form part of this Agreement 

and are subject to the grievance and arbitration procedure. 
 
9.15 All procedures and time limits set out in this Article are mandatory.  In the event a 

grieving party fails to process a grievance within the time limits and in accordance 
with the procedures set forth herein, the grievance shall be considered finally 
resolved and abandoned.  In the event a party responding to a grievance fails to 
reply to a grievance at any step within the time limits set forth herein, then the 
grievance shall be advanced to the next step forthwith. 

 
ARTICLE 10 - ARBITRATION  
 
10.01 Written notification of an intent to arbitrate a grievance by one party to this 

Agreement to the other party shall be sent by registered mail or receipted courier 
and shall contain that party's nominee to the Board of Arbitration.  Within five (5) 
days thereafter, the other party shall reply in writing and shall nominate its member 
to the Board of Arbitration. 

 
10.02 The two (2) nominees to the Board of Arbitration shall attempt to agree upon a 

Chairman of the Board of Arbitration within five (5) days of the last nominee's 
appointment. 

 
10.03 In the event either party fails to appoint a nominee within the time permitted by this 

Article, or the nominees fail to appoint a Chairman within the time permitted by this 
Article, then either party may apply to the Director of Mediation Services, Alberta 
Labour, to appoint a nominee or Chairman, as the case may be. 

 
10.04 Each party will bear the expenses of its nominee to the Board of Arbitration; the 

parties will share equally the fees and expenses of the Chairman. 
 
10.05 If both parties agree in advance, any grievance may be referred to a single 

arbitrator for resolution in lieu of a three (3) member arbitration board. 
 
10.06 Time limits in this Article may be extended, but only by mutual agreement in 

writing. 
 
10.07 All procedures and time limits set out in this Article are mandatory.  In the event a 

grieving party fails to appoint its nominee within the time limit and in accordance 
with the procedure set forth herein, the grievance shall be considered finally 
resolved and abandoned.  In the event the party responding to a grievance fails to 
reply by appointing its nominee, or the two (2) nominees fail to appoint a chairman 
within the time limits set forth herein, then the grievance shall still proceed to 
arbitration and either party can elect to call for an appointment under Article 10.03. 
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10.08 Probationary Employees shall not have recourse to this arbitration procedure, nor 
may the Union pursue arbitration on their behalf. 

 
ARTICLE 11 - DISCIPLINE  
 
11.01 The Employer will discipline Employees only for just cause.  The burden of proof of 

just cause will rest with the Employer.  
 
11.02 An Employee who is to be interviewed by the Employer on a matter of discipline or 

an investigation that could result in discipline, the Employee will be given the 
opportunity to be accompanied by a Shop Steward or other Union representative 
at no additional cost to the Employer.  An Employee will be notified of the purpose, 
time and place of the interview.   

 
The foregoing shall not apply to meetings of a non-disciplinary nature.  

 
11.03 Employees will be advised in writing when disciplinary action is taken against 

them.  The reasons for such action and a copy of such correspondence will be 
placed on the Employee's personnel file and a copy shall be sent to the Employee.  
A copy shall be sent to the Union within 5 days of the disciplinary action being 
taken.  The Employer recognizes the value of progressive discipline and where 
appropriate will provide Employees with written warnings and recommendations 
for improvement before pursuing more serious disciplinary action. 

 
11.04 An Employee who has been disciplined shall have her personnel file purged of 

letters of counsel or records of discipline after sixteen (16) months providing that 
during the period no further records of discipline have been issued.  Employees 
shall receive copies of any records of discipline. 

 
11.05 Access to an Employee’s personnel file shall be provided upon written request 

during normal office hours to the Employee or in the event of a grievance.  If 
requested, the Employee may have a representative of the Union present when 
reviewing the personnel file. 

 
11.06 No disciplinary documents shall be introduced from a personnel file as evidence in 

any grievance or arbitration proceeding, unless the Employee and the Union have 
received a copy in accordance with Article 11.03 of this Agreement.  

 
11.07 The Employer will make a reasonable attempt to provide employees with an 

annual performance review.  The employee’s personnel file will be reviewed at this 
time. 
 

ARTICLE 12 - SENIORITY AND PROBATION 
 
12.01 (a) Permanent Employees 
 

Seniority is defined as the length of continuous service in the bargaining 
unit, measured in hours of work.  Continuous service with the Employer 
prior to certification of the Union shall be included in measuring seniority.  
Seniority shall operate on a bargaining unit wide basis. 
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Hours of work shall be inclusive of all employer paid hours exclusive of 
overtime and named holidays paid at the overtime rate. 

 
 (b) Casual Employees 
 
  A casual employee shall accrue seniority based on the number of hours  
  worked, exclusive of overtime. 
 

A casual employee shall accrue seniority solely for the purpose of status 
change to a permanent position, only when in competition with other casual 
employee(s), and it shall be based on the number of hours worked at the 
basic rate of pay. 

 
12.02 Seniority List 
 

The Employer shall maintain a seniority list measured in 12.01(a) & (b) and 
showing the date each Employee's service commenced and the Employee's total 
hours worked.  An up-to-date seniority list shall be sent to the Union and posted 
quarterly. 

 
12.03 Probation Period  

 
A newly hired employee shall serve a probation period. 

 
(a) Duration  

 
  (i) Full-time Employees 

 
Full time permanent and temporary employees shall complete 750 
hours worked exclusive of training, absences due to named 
holidays, illness leave and other approved leaves of absence.  

 
  (ii) Part-time Employees 
 

Part-time permanent and temporary employees shall complete 
hours worked on a pro rata basis compared to the full-time 
equivalent exclusive of training, absences dues to named holidays, 
illness leave and other approved leaves of absence. 

  
(iii) Casual Employees 
 

Casual employees shall complete 250 hours worked, exclusive of 
training, illness leave and other approved leaves of absence. 

 
(iv) When a casual, part-time or temporary employee achieves a 

permanent position all hours worked (exclusive of training, 
absences due to named holidays, illness leave and other approved 
leaves of absence) in the previous 12 months shall be credited 
towards the required number of hours of the probationary period.  If 
the hours worked are less than required, the employee will 
complete the number of required hours worked as defined above. 
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(b) Training and Assessment 
 

Probationary Employees will be provided with training for the duties of their 
job classification.   

 
Probationary Employees will be provided with a written assessment of their 
performance at the conclusion of one-half (1/2) of the required number of 
probationary hours worked and informed of their progress or any 
deficiencies in performance. 

 
12.04 Termination of the Probation Period 
 

The Employer may terminate the employment of a probationary Employee at any 
time during or at the conclusion of the probation period, for minimal cause and with 
or without notice.  
 
The Employer shall provide to the Employee and the Union notification of the 
decision to terminate the employment of a probationary Employee. 

 
Article 10 and 11 of the Agreement does not apply to probationary Employees.   

 
12.05 Loss of Seniority 

 
All accumulated seniority shall be lost in any of the following events: 

 
(a) Discharge for just cause, without reinstatement; 
 
(b) Resignation which is not withdrawn in writing within twenty-four (24) hours;  

 
(c) Failure to report to work, without adequate excuse acceptable to the 

Employer for three (3) consecutive shifts may be deemed a resignation by 
the Employer;  

 
(d) Lay-off in excess of twelve (12) months.  

 
12.06 Trial Period 
 

No Employee shall be transferred to a position outside the bargaining unit without 
her consent.  If an Employee is transferred or promoted outside of the bargaining 
unit, she shall retain her seniority accumulated up to date of leaving the unit, but 
will not accumulate any further seniority. At the election of either the Employer or 
the Employee, the Employee may request or be required to return to her former 
position in the bargaining unit at any time during the trial period.   

 
The Employee shall be required to serve a trial period of ninety (90) calendar days.  
The trial period may be extended by an additional ninety (90) calendar days at the 
discretion of the Employer. A trial period will not exceed one hundred eighty (180) 
days. 
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12.07 Minimum Work – Casual Crisis Intervention Workers 
 

A Casual Employee shall lose all accumulated seniority and be deemed to have 
terminated her employment if she has not worked for a period of two (2) months 
within her indicated availability, except while on an approved leave of absence or 
provides reasonable cause.   
 
Workshops and in-services shall not be deemed time worked for the purposes of 
this Article.  The onus shall be on the Employee to keep the Employer informed of 
her availability. 

 
ARTICLE 13 - PROMOTIONS AND TRANSFERS  
 
13.01 Posted Vacancies  
 

When the Employer elects to create and fill a new position, a vacant permanent 
position, or temporary position, the Employer shall post a notice of the position(s) 
on bulletin boards at each work site for seven (7) days.  A copy of the notice shall 
be issued to the Union.  
 
Permanent Employees 
 
(a) Permanent Employees shall be given priority consideration for temporary 

positions within their own classification based on the Employee's 
qualifications, as per article 13.03, and seniority;  

 
(b) A vacant permanent position due to a resignation may be filled temporarily 

on a casual basis for a period of up to 120 consecutive calendar days.  By 
or before the end of the 120 days, the position shall be posted. 

 
(c) A permanent Employee shall continue to accrue seniority when employed 

in a temporary position;  
 

(d) Upon the expiry of the temporary position, the permanent Employee shall 
revert back to the Employee's permanent position;  

 
(e) In the event the temporary position is deemed to be permanent after 

twenty-four (24) months, the Employee filling the position shall have the 
option to revert to her former position or accept the new position. 

 
(f) In the event the temporary position is deemed to be permanent prior to 

twenty-four (24) months, the employer shall post a notice of the vacancy in 
accordance with this collective agreement. 

 
13.02 Such notice shall contain the following information:  
 

Nature of position, qualifications, required knowledge and education, skills, shift, 
hours of work, wage or salary rate or range. 

 
13.03 In making appointments to new or vacant positions within the jurisdiction of the 
 Bargaining Unit, it is agreed that where the required qualifications of two or more 
 applicants are approximately equal, seniority shall govern. 
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In assessing the required qualifications of applicants, the Employer shall consider 
each individual's experience, abilities, skills and knowledge for the vacant position.  
Such qualifications may not be established in an arbitrary or discriminatory 
manner. 

 
13.04 An Employee selected to fill a new or vacant position in a different classification 

shall serve a trial period of ninety (90) calendar days to commence on the first day 
of work in the new position.  At any time during, or at the conclusion of the trial 
period, at the election of the Employer or the Employee, the Employee may 
request or be required to return to the position she occupied prior to her 
appointment.  Any other Employee promoted or transferred because of the 
Employee's initial appointment shall also be returned to her former position.  

 
The trial period shall be for a maximum of ninety (90) calendar days, but by mutual 
agreement between the Union and the Employer may be extended by an 
additional ninety (90) calendar days. 

 
13.05 Consideration for promotion or transfer may be given to the senior applicant who 

may not possess the required qualifications, but who will obtain the required 
qualifications within a reasonable period of time as specified by the Director.  An 
Employee who is promoted or transferred pursuant to this provision and who 
subsequently fails to achieve the required qualifications within the prescribed time 
period may, at the sole discretion of the Employer and without access to the 
grievance procedure, be returned to her former position. 

 
13.06 Within seven (7) calendar days of the date of appointment to a vacant position, the 

name of the successful applicant shall be posted in the Employer's business office 
and on one bulletin board in each other facility.  The Employer shall endeavour to 
notify the Union within seven (7) days in writing of all promotions, demotions, 
hiring, lay-offs, transfers, recalls, resignations, retirement, deaths or other 
terminations of employment, in respect of all Employees covered by this 
Agreement. 

 
13.07 The Employer recognizes that it has a responsibility to encourage development of 

staff capability.  To this end, the Employer agrees to: 
 

(a) maintain a collection of books related to job duties at the Shelter;  
 

(b) arrange periodic staff meetings for discussion of job duties at the Shelter; 
 

(c) arrange opportunities for Employees to take part in courses, conferences, 
workshops, institutes, evening meetings, or in-service training sessions.  
Attendance at such sessions must be approved in advance by the 
immediate supervisor, and may be granted with or without pay.  If any of 
the above are mandatory, Employees shall be paid for attendance at 
meetings, including overtime where applicable. 
 

(d) The Employer may provide permanent full-time employees with up to 5 
training days per year which includes but is not limited to inservices or 
certification programs at no cost to employees. 
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(e) Permanent full time employees may request other work related courses or 
workshops upon written request and prior approval of the Employer.  Upon 
providing proof of successful completion of these pre-approved courses, 
the employee will be reimbursed costs up to $500.00 (five hundred dollars) 
annually.  

 
13.08 Transfers 
 

Requests for a transfer will be accommodated at the discretion of the Employer.  
 

(a) In the event it is necessary to transfer an Employee, the Employer will 
provide two (2)-weeks notice if practical, except in the event of an 
emergent operational need.  When a transfer is necessitated by the 
Employer, the transferred Employee shall be provided the opportunity to 
revert back to the Employee's former position after one hundred eighty 
(180) days from the date of transfer.  The Employee shall provide fourteen 
(14) days notice to the Employer of the intent to revert.  If the Employee 
fails to provide such notice within five (5) days prior to the conclusion of the 
one hundred eighty (180) day trial period the Employee's right to revert 
back to her original position is forfeited. 

 
Any other Employee transferred because of the Employee's initial 
appointment shall also be returned to her former position.   

 
(b) When an Employee applies for a position within the same classification, or 

in accordance with Article 13.01, or otherwise voluntarily transfers, the 
foregoing trial period will not apply.  

 
(c) Upon the request and approval of a permanent employee transferring to 

casual position, seniority accrued as a permanent employee shall be frozen 
until such time as the employee is appointed to a permanent position in 
accordance with Article 13.03. 

 
 When a casual employee is appointed to a permanent position, her 

seniority accrued in the casual position will be frozen. 
 
 There shall be no transfer of seniority between permanent and casual 

positions. 
 
ARTICLE 14 - LAY-OFF AND RECALL 

 
14.01 Layoffs 
 

Subject to clause 14.03, in the event of layoffs, Employees shall be laid off in 
reverse order of their bargaining unit wide seniority.   
 
The Employer shall issue layoff notices to the employee's in affected positions and 
classifications twenty-one days in advance of the intended date of layoff or provide 
payment of wages in lieu.   
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14.02 Displacement 
 

Upon receipt of a layoff notice an employee shall have the option to displace a less 
senior employee in same classification or another classification provided the 
employee is qualified. 

 
In the event an Employee displaces into a classification with a lower rate of pay, 
the Employee will continue to be paid at her current rate of pay for a period of one 
month, then shall be assigned to the step in the applicable pay range on a step for 
step basis. 

 
14.03 Recall 
 
 (a) Recall shall be in order of seniority.  Recall rights shall extend to those 

permanent employees laid off.  Recall shall be to the employee's former 
position and former full time equivalency (FTE) and pay step that would 
have been achieved had the Employee not been laid off. 

 
(b) Except when there are no internal applications by permanent employees 

for posted vacancies, new permanent employees shall not be hired until 
laid off permanent employees with recall rights have been given the 
opportunity to be recalled in whole, or in part.   

 
 An employee accepting a position having a FTE less than her former 

position shall maintain her recall rights to a position with the equivalent FTE 
of her former position. 

 
In the event an employee's former position is not reinstated, the employee 
shall be offered an available equivalent permanent position, for which she 
is qualified.  The decision as to whether an employee is qualified shall rest 
with the Executive Director.  Posting requirements shall be waived. 

 
(c) Employees with the right of recall shall be notified of all job postings prior to 

external postings.   
 
(d) Recall rights and obligations shall expire upon: 
 

(i) an employee accepting a permanent position having the same 
classification and equivalent FTE of her former position; 

 
(ii) the expiration of 12 months from the date of layoff and the 

employee has not been recalled in whole or in part to a permanent 
position; 

 
(iii) refusal to accept a recall to her former position; 
 
(iv) failure to respond to a recall in accordance with Article 14.03(e).  

 
(e) Employees on lay-off must keep the Employer informed of their current 

address and telephone number.  Laid off Employees who fail to keep the 
Employer so informed, or who fail to return to work within ten (10) days of 
receiving notice to report, shall forfeit all recall and seniority rights under 
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this Agreement, except that in the event of a medical or family emergency, 
the Employee shall be permitted an additional ten (10) days to report to 
work. 

 
14.04 All accumulated seniority shall be lost during a lay-off in excess of twelve (12) 

months.    
 
ARTICLE 15 - DEFINITIONS 
 
15.01 (a) A "Permanent Employee" is an Employee hired who works regularly 

scheduled hours of work/shifts on a full-time or part-time basis.  
 

(i) A "Full-time Employee" is an Employee who is regularly scheduled 
to work no less than the full-time hours specified in Article 16.02. 

(ii) A "Part-time Employee" is an Employee who is regularly scheduled 
to work less than the full-time hours specified in Article 16.02. 

 
(b) A "Temporary Employee" is an Employee who is hired for a specific 

position on a full-time or part-time basis for a period of time not less than 
ninety (90) days and not greater than twenty-four (24) months.  

 
A Temporary Employee shall be classified as a permanent Employee after 
twenty-four (24) months at which time seniority shall date back to date of 
hire and she shall be subject to all the rights and benefits of a permanent 
Employee. 
 
A Temporary Employee does not have a continuing employment 
relationship with the Employer.  

 
(c) A "Casual Employee" is an Employee who is hired to work on an irregular 

or call-in basis to perform work made available as a result of sickness, 
injury, vacation, holiday, personal leave, any other approved leave of 
absence, or to perform specific work for a period of up to ninety (90) days. 

 
A Casual Employee does not have a continuing employment relationship 
with the Employer.  

 
(d) A "Probationary Employee" is any Employee who has not completed the 

probation period specified in Article 12.03. 
  

(e) "Vacation" means annual vacation with pay. 
 

(f) "Layoff" means a reduction in the workforce or reduction in hours of work. 
 

(g) "Continuous Service" shall mean the period of time since an Employee's 
last date of hire with the Employer not interrupted by any of the events 
specified in Articles 12.05 and 12.07. 

 
(h) "Temporary Vacancy" means a vacancy made temporarily vacant due to 

the absence of a Permanent Employee or for a specific job for under ninety 
(90) days.  
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(i) "Temporary Position" means a temporary vacancy due to the absence of a 
Permanent Employee or is an additional position.  

 
The duration of a temporary position shall be greater than ninety (90) days 
and shall not exceed twenty-four (24) months.  

 
(j) "Pay Period" shall be defined as a fourteen (14) calendar day period 

commencing on Sunday and ending on Saturday concurrent with time 
sheet dating. 

 
ARTICLE 16 - HOURS OF WORK  
 
16.01 It is understood and agreed that hours of work must provide for continuous 

operations and Employees may be required to work various shifts throughout the 
twenty-four (24) hour period of the day and the seven (7) day period of the week. 

 
16.02 Normal hours of work shall be eight (8) hours per day and forty (40) hours per 

week, for full-time Employees except where noted below. 
 
Crisis Intervention Workers 
 
The hours of work for Full-time Crisis Intervention Workers shall be eleven (11) 
hours per day, averaging thirty-eight and a half (38.5) hours per week over an 
eight (8) week cycle. 
 
Permanent full time Crisis Intervention Workers are paid on an average of 77 
hours every two weeks. 
 
Child Support Workers 
 
Child Support Workers shall work an average of forty (40) hours per week over a 
pay period. This shall consist of nine (9) hours per day worked.  Child Support 
Workers shall receive weekends and every second Friday off. 
 
Coordinators 
 
Hours of work for Coordinators shall be eighty (80) hours averaged over a pay 
period. 
 
Start times and lengths of shifts shall be established by joint consultation with the 
Director prior to the start of each pay period and are subject to the Director's 
approval. 
 
Optional Scheduling 
 
Operational scheduling provisions may be mutually agreed to in writing between 
the Union and the Employer, subject to ratification procedures established by their 
respective principals.  The parties shall consider any optional schedule which is 
proposed or recommended in writing by either of the parties.  The parties may 
submit any proposals to the Labour/Management Committee which shall have the 
authority only to make a recommendation.  The parties shall share and exchange 
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all relevant information in order to enhance the ability to make an informed 
decision. 

 
16.03 For the purposes of assessing and maintaining proficiency, the Employer may 

require any Employee who is not scheduled to work day shifts to work at least one 
(1) calendar week on a day shift each year.  The Employer shall provide at least 
two (2) weeks notice of such change.  The Employer shall attempt to schedule 
these shift changes in conjunction with the Employee's annual vacation. 

 
16.04 The Employer shall schedule days off of full-time Employees consecutively except 

where they work a non-standard work-week schedule. 
 
16.05 The first shift of the day shall be that shift on which the majority of hours fall after 

midnight. 
 
16.06 (a) Posting of Shift Schedules 
 

Shift schedules shall be posted not less than two (2) weeks in advance.  
Any changes to a shift schedule must be approved by the employer.  

 
 (b) Schedule Changes 
 
  This provision shall apply when an employee does not agree to a change in 

shift schedule and is directed to work the shift with less than seven (7) 
calendar days notice.  The Employee shall be compensated at one and 
one half (1.5) times the regular rate of pay as follows:   

 
(i) for all hours worked on the first shift of the changed schedule when 

the scheduled days of work are changed; 
 
(ii) for all hours worked when the shift start time is altered, the above 

rate shall apply to the difference between the regular start time and 
the altered start time. 

 
The foregoing shall not apply to casual call-ins or part-time Employees 
outside their scheduled hours.   

 
(c) There shall be no split shifts scheduled.   
 
(d) Attendance by full-time employees at agency staff meetings and house 

staff meetings outside of regularly scheduled hours of work shall be 
compensated at one and one-half (1.5) times the hourly rate of pay. 

 
(e) Shift Coverage 
  
 When the Employer cancels a shift with less than three (3) hours notice, 

the employee shall be compensated for the wages lost for the entire shift 
including applicable shift premiums. 

 
16.07 The Employer recognizes coffee breaks and lunch breaks which shall be taken 

when practical. 
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16.08 The Employer shall arrange shifts in such a way that there is a one-half (0.5) hour 
overlap between shifts of Crisis Intervention Workers in order for them to 
exchange information.  This requirement shall not apply on holidays recognized 
under Article 18 of this Agreement, nor in the event of emergency, unscheduled 
absence, or other unplanned event. 

 
16.09 An Employee may trade shifts with another Employee providing five (5) business 

days notice is given to the Director and no additional costs are required and 
operational requirements are permitting. 

 
16.10 An employee shall be provided a minimum of eight (8) hours rest between shifts. 
 
16.11 Call Sheet  

 
The Employer will maintain a consistent procedure for the call-in of staff to perform 
work made available as a result of sickness, injury, vacation, holiday, personal 
leave of absence. 
 
Such procedure shall provide for call-in preference based on the Employee's date 
of hire.    

 
16.12 Premium 
 

In the event a Crisis Intervention Worker works 50% plus ½ of an hour 
consecutively of their shift alone (excluding rest periods, shift changes and medical 
appointments) without another Crisis Intervention Worker present between 0700 to 
2400 hours, they shall receive a premium of $1.50 (one dollar and fifty cents) per 
hour for each hour of the shift worked. 

 
ARTICLE 17 - OVERTIME  
 
17.01 The Employer shall determine when overtime is necessary and for what period of 

time it is required 
 

The rate for overtime premium shall be twice (2X) the employee's assigned basic 
hourly rate of pay. 

 
Employees required to work overtime shall be permitted time to make personal 
arrangements to accommodate the overtime period. 

 
 Part-time Employees 
 

Part-time Employees shall be eligible for overtime only after working more than the 
regular full-time hours of their classification.  
 

 Full-time Employees 
 

(a) Crisis Intervention Workers  
 

Unless otherwise agreed between the Union and the Employer, overtime 
premium shall be paid to a full-time employee for all hours worked in 
excess of: 
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(i) eleven (11) hours per day; or  
 
(ii) thirty eight & one-half  (38.5) hours per week averaged over one 

complete shift cycle; or 
 
(iii) hours worked between shifts or on scheduled days of rest. 
 
Part-time Employees shall be eligible for overtime only after working more 
than the regular full-time hours of their classification.  
 

 (b) Part-time Crisis Intervention Workers 

 
Unless otherwise agreed between the Union and the Employer, overtime 
premium shall be paid to a part-time employee for all hours worked in 
excess of: 
 
(i) eleven hours per day; or 
 
(ii) forty (40) hours per week averaged over one complete shift cycle. 
 
Part-time Employees shall be eligible for overtime only after working more 
than the regular full-time hours of work. 
 

(c) Child Support Workers 
 

Unless otherwise agreed between the Union and the Employer, overtime 
premium shall be paid to a full-time employee for all hours worked in 
excess of: 

 
(i) nine (9) hours per day; or 
 
(ii) forty (40) hours per week averaged over one complete shift cycle; 

or 
 
(iii) hours worked between shifts or on scheduled days of rest. 
 
Part-time Employees shall be eligible for overtime only after working more 
than the regular full-time hours of their classification.  
 

 (d) Coordinators 
 
Unless otherwise agreed between the Union and the Employer, overtime 
premium shall be paid for all hours worked in excess of: 
 
(i) eighty hours over a two week period. 
 
Part-time Employees shall be eligible for overtime only after working more 
than the regular full-time hours of their classification.  
 

(e) All Other Full-time Employees 
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Unless otherwise agreed between the Union and the Employer, overtime 
premium shall be paid for all hours worked in excess of: 
 
(i) eight (8) hours per day; or 
 
(ii) forty (40) hours per week; or 

 
(iii) hours worked between shifts or on scheduled days of rest. 

 
Part-time Employees shall be eligible for overtime only after working more 
than the regular full-time hours of their classification.  

 
(f) Casual Employees 

 
Unless otherwise agreed to between the Union and the Employer, overtime 
premium shall be paid for all hours worked in excess of: 

 
(i) 44 (forty-four) hours per week. 

 
(g) Part-Time Housekeepers 
 

Unless otherwise agreed to between the Union and the Employer, overtime 
premium shall be paid for all hours worked in excess of: 

 
(i) 40 (forty) hours per week averaged over one complete shift cycle.  

 
17.03 The Employee shall receive payment within ten (10) days of the pay period ending.  
 
ARTICLE 18 - STATUTORY HOLIDAYS  

 
18.01 The Employer recognizes the following as paid holidays: 
 

New Year's Day  Family Day     
Good Friday   Thanksgiving Day  
Easter Sunday Remembrance Day 
Easter Monday  Christmas Day 
Victoria Day   Boxing Day  
Canada Day   Labour Day 
Heritage Day 

 
18.02 A permanent Employee who is scheduled to and does work on a paid holiday shall 

receive an additional day off with pay to be taken by mutual agreement between 
the Employer and the Employee.  Any hours worked on a paid holiday shall be 
paid at the basic rate of pay except for Christmas, New Year's Day, Good Friday 
and Easter Sunday at which time the Employee will be paid at one and a half times 
the basic rate of pay. 

 
18.03 If a recognized holiday falls on a full-time, part-time or Employee's scheduled day 

off, and she does not work on the holiday, she shall receive, at her election to be 
made prior to the holiday, a regular day's pay or another day off with pay to be 
taken not later than the next annual vacation of the Employee, by mutual 
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agreement.  Where mutual agreement is not possible, holiday pay will be paid out 
at regular rate of pay at the time of the next annual vacation.   

 
18.04 If a recognized statutory holiday occurs during an Employee's vacation, she shall 

count that day as a statutory holiday not a vacation day. 
 
18.05 (a)  In lieu of all other entitlements in this Article, casual Employees shall be 

 paid statutory pay only if they meet all requirements of the Employment 
 Standards Code of Alberta (or equivalent future legislation).   

 
 Casual Employees working on a statutory holiday shall be paid at one and 
 one-half (1.5) their basic rate of pay. 

 
 When eligible, Casual Employees shall receive statutory pay equivalent to 
 four percent (4%) of total regular earnings, excluding overtime or vacation 
 pay, for each pay period, with each pay cheque. 

 
 (b) In lieu of all other entitlements in this Article, temporary Employees shall be 

 paid statutory pay only if they meet all requirements of the Employment 
 Standards Code of Alberta (or equivalent future legislation).   

 
 Temporary employees will receive the same statutory entitlements as 
 permanent employees as referenced in Article 18.02. 

 
18.06 At no extra cost to the Employer, an Employee may substitute a paid statutory 

holiday for an alternative day and date in recognition of the Employee's culture or 
religion.  The Employee shall provide a standing declaration of the substitute 
religious or cultural holiday of choice or provide no less than one month notice to 
the Employer.  The operation of this subclause shall not result in the Employer 
providing Paid Statutory Holidays in excess of the maximum number provided in 
this Article. 

  
 
ARTICLE 19 - ANNUAL VACATION 
 
19.01 (a) Full-time Employees 

 
Full-time Employees shall receive annual vacation with pay as: 

 
(i) One hundred thirty two (132) hours after one (1) year of continuous 

service; 
 
(ii) One hundred seventy six (176) hours after five (5) years of 

continuous service; 
 
(iii) Two hundred twenty (220) hours after nine (9) years of continuous 

service. 
An employee will have access to accrued credits after successfully 
completing the probation period 
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(b) Part-time Employees 
 

Part-time Employees shall receive annual vacation with pay on their regular 
hours worked and shall be calculated in accordance with the following 
formula. 
 
All hours paid at the basic rate of pay in effect at the time the hours were 
earned and multiplied by the applicable rate of: 

 
(i) six percent (6%) during the first (1st) to fifth (5th) continuous years of 

employment and shall be expressed in paid hours; 
 
(ii) eight percent (8%) during the sixth (6th) to eight (8th) continuous 

years of employment and shall be expressed in paid hours; 
 
(iii) Ten percent (10%) after the ninth (9th) and subsequent continuous 

years of employment and shall be expressed in paid hours. 

 
An employee will have access to accrued credits after successfully 
completing the probation period. 
 
Employees shall receive vacation pay on all extra hours worked on each 
pay cheque.  The percentage shall be based on years of continuous 
employment as per the above formula. 

 
19.02 Vacation may be taken in any time period agreed to between the Employee and 

the Employer.  Vacation shall be scheduled by the employer giving consideration 
to Employee preferences, seniority and operational requirements, and shall not be 
unreasonably denied.  The Employer shall endeavor to provide a response to the 
request in a reasonable time frame. 

 
Employees must take accrued vacation credits within eighteen months of having 
accrued the vacation.  Employees who have exceeded the foregoing maximum 
shall be counseled by the employer to schedule a vacation period.  After 
counseling, the Employer may, at its discretion, direct and schedule the vacation 
period. 

 
19.03 An Employee terminating employment prior to using her annual vacation 

entitlement shall be entitled to a proportionate amount of vacation pay in lieu of 
such vacation upon termination.  

 
19.04 In lieu of all other entitlements in this Article, casual and temporary Employees 

shall be paid vacation pay equivalent to four (4) percent of total regular earnings, 
excluding any overtime, holiday or vacation pay, for each pay period, with each 
pay cheque.  This entitlement shall increase to six (6) percent of total regular 
earnings, after five (5) years of continuous service.  Casual and temporary 
Employees shall be permitted periods of vacation leave, without pay, as follows: 

 
(i) three (3) weeks after one (1) year of continuous service;  
(ii) four (4) weeks after five (5) or more years of continuous service; 
(iii) five (5) weeks after nine (9) or more years of continuous service. 
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19.05 If a full-time Employee does not work all the days she would normally have been 
scheduled to work for the year, except for periods of paid approved leave, then the 
Employee's vacation entitlement for the year shall be reduced proportionately, 
according to the number of days that the Employee was expected to work, but did 
not. 

 
ARTICLE 20 - ILLNESS LEAVE  
 
20.01 (a) "Illness Leave" means the period of time an Employee is absent from work 

with full pay by virtue of being ill or disabled, illness of the Employee's child, 
exposed to a contagious disease, or under examination or treatment of a 
physician, chiropractor, or dentist, or because of an accident for which 
compensation is not payable under the Worker's Compensation Act.  

  
 A child is defined by the policies of the Employer’s current Health Benefit’s 

Plan carrier.  

 
(b) Upon the completion of thirty (30) days of continuous service, all 

permanent full-time employees are eligible for ten (10) hours of Illness 
Leave.  Further, upon completion of each successive month of service 
each full-time Employee shall earn another ten (10) hours of Illness Leave.  
The cumulative maximum of Illness Leave that may be earned in any one 
year is one hundred and twenty (120) hours.  Illness Leave shall be paid at 
one hundred percent (100%) of regular earnings excluding overtime, 
vacation and holiday pay.  Part time Employees shall be eligible for Illness 
Leave on a pro rata basis. 

 
(c) An Employee must return to active duty for at least five (5) working days in 
 a year before becoming eligible for Illness Leave in that year.  Any unused 
 Illness Leave credits shall accumulate from year to year to a maximum of 
 two hundred and forty (240) hours. 

 
(d) The Employer may require satisfactory medical proof in the form of a 

medical certificate to substantiate any claim for Illness Leave or to confirm 
an Employee's fitness to return to work from an illness. The Employer shall 
reimburse a maximum of $10.00 (ten dollars) towards the cost of the 
medical certificate with proof of receipt. 

 
(e) When a recognized holiday under Article 18 occurs during a period of 

Illness Leave, it shall be considered a day of Illness Leave.  Under no 
circumstances shall an Employee be entitled to both Illness Leave and 
holiday pay for the same day. 

 
20.02 Eligibility 
 

Only Employees that are regularly scheduled for no less than an average of (18) 
eighteen hours of work per week, exclusive of overtime and extra hours of work, 
shall be eligible for Illness Leave.  Sick leave shall accrue on a pro-rata basis. 

 
An employee eligible to accrue sick leave will have access to the accrued credits 
after successfully completing the probation period. 
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20.03 An Employee absent from work due to illness or injury, for which she is eligible to 
receive benefits under the Workers' Compensation Act, may elect to utilize any 
unused Illness Leave entitlements in order to supplement benefits received from 
Worker's Compensation, up to a maximum of full regular hours. 

 
20.04 Supplementary Benefit Plan – Permanent Full-time Employees  
 

(a) Full-time Employees are eligible to participate in a supplementary 
employment insurance benefit plan, intended to supplement employment 
insurance benefits payable to full-time Employees as a result of illness, 
maternity, disability, or involuntary lay-off due to shortage of work. 

  
(b) Exclusive of overtime, vacation and holiday pay, the Employer will top-up a 

permanent full-time Employee's employment insurance benefits to a 
maximum equivalent of eighty percent (80%) of the Employee's total basic 
rate of pay for the period of employment caused by illness, disability or 
involuntary lay-off due to a shortage of work.  The top-up shall not exceed 
twenty percent (20%) of the Employee's basic rate of pay. 

 
(c) The duration of the Supplementary Benefit Plan shall be seventeen (17) 
 weeks according to the scheduled pay periods.  Employees shall provide 
 proof of receipt of benefits under the Employment Insurance Act. 

 
Employees must initiate a claim for employment insurance benefits with Human 
Resources Canada subject to continuous registration, eligibility and approval 
under the Employment Insurance Act. 

 
20.05 After one year of service, a permanent Employee who is eligible to accumulate 

Illness Leave, will have access to accumulated Illness Leave credits to a maximum 
of four (4) days per calendar year as personal health leave.  The following 
conditions shall apply: 

 
(a) A medical certificate will not be required. 
  
(b) The Employee shall provide the Employer at least two (2) days written 

notice of the leave. 
 

(c) The leave will be granted or denied based on operational needs, however 
such leave shall not be unreasonably withheld. 

 
(d) Such leave will not be combined with any other leave. 

 
(e) Two personal health days maybe taken consecutively. 

 
ARTICLE 21 - LEAVES OF ABSENCE  
 
21.01 Upon written request to the Employer, an Employee elected or appointed to 

represent the Union at convention, schools or seminars, shall be allowed leave of 
absence without pay and benefits, provided reasonable operational requirements 
permit. 
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21.02 An Employee shall receive the pay and benefits provided for in this Agreement 
when on unpaid leave of absence for Union work.  However, the Union shall 
reimburse the Employer for all pay and benefits payable to the Employee by the 
Employer during the period of absence.  Seniority shall accumulate during Union 
leave and the leave shall be considered as continuous service.  The Employer 
shall invoice the Union for Union leave costs every thirty (30) days, and the Union 
shall pay such costs within thirty (30) days of receipt of the invoice. 

 
21.03 A leave of absence of up to three (3) days with pay is permitted upon the death of 

an Employee's spouse (includes common-law partner), parents and children of the 
Employee or spouse (including daughters-in-law and sons-in-law), siblings and 
grandparents.  Bereavement leave for one (1) day shall be granted for the 
Employee's extended family members.  Additional leave may be requested by an 
Employee and may be granted with or without pay by the Employer. 

 
21.04 Upon reasonable notice, and where operational requirements permit, one-half 

(0.5) day leave shall be granted without loss of pay to permit an Employee to 
attend a funeral as a pallbearer or mourner, and where the family of a deceased 
Employee requests pallbearers from the Union, the Employer shall grant the 
necessary leave without loss of pay for up to six pallbearers.  An Employee cannot 
claim both Bereavement Leave and Mourner Leave in relation to the same 
instance.  

 
21.05 (a) An Employee who has completed twelve (12) months continuous 

employment from date of hire shall, upon thirty (30) calendar days written 
notice, be granted maternity leave of up to fifty-two (52) weeks.  The 
Employee Health Benefit Plan will be provided for the first eight (8) weeks 
of maternity leave commencing on the last pay day. 
 

(b) The Employee may request a shorter period of maternity leave, providing 
however, that if in the opinion of the Employer, based on a reasonable 
medical assessment, her ability to carry out her normal work assignments 
becomes limited, she shall be placed on maternity leave.  Such leave shall 
be without pay and benefits, however, the employee shall retain 
accumulated seniority. 

 
(c) An Employee granted leave without pay for maternity reasons pursuant to 

Article 21.05(a) shall, upon thirty (30) calendar days written notice of her 
intention to return to work, be returned to her former position, or, if her 
former position has been eliminated, be placed in another position at not 
less than the same salary level within the Employer's operation upon return 
to work.  A temporary Employee shall be eligible to return to her position 
only if she returns to work prior to the expiration of her original term of 
employment.  

 
(d) Upon reasonable notice being given to the Employer, an Employee shall be 

granted leave of absence for Adoption Leave.  Adoption Leave shall be 
treated in the same manner as maternity leave.  The Employee shall 
furnish proof of adoption.  
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21.06 Where necessary, the Employer shall grant leave without loss of pay to provide an 
Employee with at least three (3) consecutive hours off work, during the open hours 
of polls, on the day of a municipal, provincial or federal election. 

 
21.07 (a) The Employer shall grant a leave of absence without loss of seniority to 

Employees compelled to serve as jurors or appear as witnesses in any 
court.  Where an Employee is compelled to serve as a juror, or to appear 
as a Crown witness, she shall suffer no loss of regular pay as a result.  The 
Employee shall provide proof of service of any subpoena or notice to 
attend, and of all amounts received on account of witness fees or jury duty 
fees (excluding payments made for travel, meal or accommodation 
expenses), which shall be deducted from any pay to the Employee 
covering the period of Court leave.  

 
(b) Where an Employee is compelled to serve as a witness in her capacity and 

arising from her employment at the Shelter, she shall receive pay, including 
overtime where applicable, for time spent in attendance at Court.  The 
Employee shall provide proof of service of any subpoena or notice to 
attend, and of all amounts received on account of witness fees, (excluding 
payments made for travel, meals or accommodation expenses), which shall 
be deducted from any pay to the Employee covering the period of Court. 

 
21.08 An Employee may request an unpaid leave of absence for good and sufficient 

cause up to a maximum of six (6) months.  Such request shall be in writing, and 
approval by the Employer shall not be unreasonably withheld.  Seniority shall not 
accumulate during periods of unpaid leave of absence, nor will any Illness Leave, 
vacation pay, holiday pay or other benefits be payable. 

 
21.09 Time off with pay to a maximum of three (3) days per calendar year shall be 

granted to an Employee in situations of urgent family illness, fire, flood or similar 
emergency.  The Employee will notify the Executive Director and will substantiate 
the reason by providing proof to the Employer.  

 
21.10 Upon reasonable notice, the Employer may grant a permanent Employee up to 

one (1) full year of unpaid educational leave with no loss of seniority, providing that 
the education is related to the Employer's operations.  The Employee shall provide 
the Employer with documentation from the Education Institution confirming 
registration of the Employee and attendance.  If the Employee ceases to be 
enrolled in the program of study, she will inform the Employer who will then 
determine if the leave will continue.  

 
ARTICLE 22 - PAYMENT OF WAGES, ALLOWANCES & FEES 
 
22.01 The Employer shall pay wages bi-weekly in accordance with Schedule "A” 

attached hereto and forming part of this Agreement.  On each payday each 
Employee shall be provided with an itemized statement of her wages, overtime 
and other pay and deductions.  

 
22.02 (a) An Employee temporarily assigned by the Employer for a period of eight (8) 

hours or more, to a higher paying position/classification shall be paid in 
addition to her basic hourly rate of pay, the difference between her current 
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rate of pay and the same step in the pay grid of the higher paid 
classification. 

 
  Upon expiry of the temporary position, the Employee will revert back to her 

former/regular position and pay step. 
  
22.03 When an Employee is assigned temporarily by Management to a position paying a 

lower rate, her rate shall not be reduced.  This clause shall not apply in the event 
of a demotion for cause, or in the event an Employee requests reclassification to a 
lower rated position.  

 
 
22.04 Use of Personal Vehicle 
 

Employees required to use their own vehicle at the Employer's request shall be 
allowed forty-five ($0.45) per kilometer traveled on Employer business to 
compensate for this usage.  Upon production of a receipt, the Employer shall 
reimburse Employees for appropriate insurance coverage at actual cost to a 
maximum of one hundred and twenty dollars ($120.00) per year.  
 

22.05 Staff required by the Employer to attend staff development training programs, in-
service training programs, workshops or meetings, shall receive pay for all time 
spent in attending such meetings at their applicable rate of pay with a minimum 
call in of two hours being paid. 

 
22.06 (a) The Housekeeping Coordinator shall receive on call pay at a rate of 

seventy-five dollars ($75.00) per month. 
 
22.07 A shift premium of one dollar and fifty cents ($1.50) per hour will be paid in 

accordance with the following: 
 

(a) Crisis Intervention Workers regularly scheduled to work between 2330 and 
0730 hours and Housekeepers regularly scheduled to work between 2300 
and 0700 hours. 

 
(b) Employees who are called-in for casual coverage to work the night shift in 

part or in whole. 
 
(c) Employees that are required to extend their regular shift and work between 

2330 hours and 0730 hours shall receive the shift premium for all hours 
worked between 2330 hours and 0730 hours. 

 
22.08 Criminal Checks 
 

Regular criminal checks are a condition of continued employment and must be 
submitted in a timely fashion.  The cost of criminal checks for employees shall be 
reimbursed upon submitting a receipt to the Executive Director.  The cost of 
criminal checks will not be reimbursed to new employee and are a condition of 
hire.   
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22.09 Driver's License & Medical Exams 
 

Employee's required to possess a Class 4 driver's license as a condition of 
employment shall be reimbursed for the costs of regular renewal of the license and 
any required medical examination upon submitting receipts to the Executive 
Director. 
 
Costs will not be reimbursed to new employees when a Class 4 driver's license is 
considered a condition of hire. 

 
22.10 Long Service Increment 
 
 In recognition of the principle that a long service employee is of increased value to 

the Employer through acquired knowledge and experience, the Employer agrees 
to Long Service Pay.  An employee will be eligible for a long service increment 
after ten (10) years of continuous service with the employer.   

 
 The Long Service Increment (LSI) will be the equivalent of three percent (3%) of 

step eight of the applicable wage range and will be added to the employee's basic 
rate of pay.  

 
22.11 CPR and First Aid 
 
 CPR and First Aid certification are a condition of employment and costs for regular 

re-certification shall be cost shared between the employee and the Employer on a 
50/50basis. 

 
 This cost shall not be reimbursed to a new employee. 

 
ARTICLE 23 - JOB DESCRIPTIONS  
 
23.01 The Employer shall provide the Union and affected Employees with job 

descriptions for all classifications for which the Union is bargaining agent.  If a job 
description is changed by the Employer, an up-dated job description will be 
provided to the Union and the affected Employees. 

 
23.02 The Employer shall seek input from affected Employees when preparing or 

changing job descriptions.  
 
 
ARTICLE 24 - EMPLOYEE BENEFIT PLANS  
 
24.01 The Employer will provide and maintain current Employee benefit plans through a 

policy or policies of insurance in the name of the Employer, to cover eligible 
Employees for the period of this Agreement. 

 
24.02 In particular, the Employer will obtain and maintain policy or policies of insurance 

providing the following types of benefits, subject to usual conditions and 
limitations:  

 
(a) Life Insurance and Accidental Death and Dismemberment Insurance (2X 

earnings to a maximum of $200,000); 
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(b) Long Term Disability Insurance (70% of earnings);  

 
(c) Extended Health Insurance (100%) reimbursement) through direct payment 

by the carrier; 
 

(d) Dental Insurance (100% basic and 50% restorative). 
 

There will be no change to the current Health Benefit Plan without membership 
review and input. 
 

24.03 Employee benefit coverage shall be provided to permanent Employees upon 
having served their probation period.  Employees regularly scheduled for twenty 
(20) hours of work, on average each week shall be eligible to participate in the 
Health Benefit Plan (Article 24.02).  Additional or extra hours worked by a part-time 
Employee shall not be included in determining eligibility for the Health Benefit 
Plan.  Eligibility for coverage and benefits shall be subject to all terms and 
conditions of the applicable insurance policy or policies. 
 

24.04 The Employer shall pay the full cost of premiums required for the Employee benefit 
plan coverage, except for the cost of Dental Insurance for which the Employer and 
the Employee shall each pay fifty percent (50%) of the premiums.  In the event 
Alberta Health Care Premiums are reinstated cost sharing between the Employer 
and employee shall commence.  The Employer and the employee will each pay 
50% (fifty percent) towards the premium costs for Alberta Health Care which will 
be deducted from employees pay.  The employees will pay full cost of any 
optional, additional insurance coverage, which they may select. 

 
24.05 (a) Upon completion of their probation periods, the employer shall, for each 

eligible employee, accrue RRSP contributions, according to the following 
schedule: 

 

FOR EACH MONTH OF 
EMPLOYMENT 

DURING EMPLOYMENT 
YEAR 

MAXIMUM 
CONTRIBUTION EACH 
EMPLOYMENT YEAR  

 
$20.00 

 
One 

 
$240.00 

 
$40.00 

 
Two 

 
$480.00 

 
$60.00 

 
Three 

 
$720.00 

 
$80.00 

 
Four 

 
$960.00 

 
$100.00 

 
Five and thereafter 

 
$1200.00 

 
 
 (b) Contributions shall only be made for the months that the employee was at 
  work, or on paid, approved leaves of absence, for the majority of the  
  regularly scheduled working days in the month. 
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 (c) After twenty-four (24) months of continuous employment in an eligible  
  position, accrued contributions shall vest in the employee and upon  
  establishment of an RRSP account by the employee through the   
  employer’s service provider, the employer shall transfer the contributions to 
  the employee’s account.  Thereafter, employer contributions under Article 
  24.05(a) shall be made directly to the employee’s RRSP account on a  
  monthly basis. 
 
 (d) An employee may make additional, voluntary contributions to her RRSP  
  account through payroll deduction upon notifying the payroll department. 
 
 (e) Employees who terminate employment before vesting or before   
  establishment of their personal RRSP account are not entitled to any  
  employer accruals. 
 
 (f) Only full-time, permanent employees are eligible to participate in the RSSP 
  plan. 
 
ARTICLE 25 - HEALTH AND SAFETY  
 
25.01 The Employer shall comply with all applicable health and safety legislation and 

regulations.  
 
25.02 A First Aid Kit shall be supplied by the Employer.  
 
25.03 Employees working night shifts or transporting clients shall have access to a 

portable telecommunication device. 
 
ARTICLE 26 - GENERAL  
 
26.01 The parties hereto recognize wherever the feminine is used in this Agreement, it 

shall be considered as if the masculine had been used where this does not extend 
or change the original intent or meaning of the clause.  The parties also recognize 
that wherever the singular is used in this Agreement it shall be considered as if the 
plural had been used wherever this does not extend or change the original intent 
or meaning of the clause. 

 
ARTICLE 27 - TERM OF AGREEMENT 
 
27.01 This Agreement shall take effect upon ratification by the parties and shall remain in 

full force and effect until September 30, 2012. 

 
27.02 The salary levels set out in Schedule “A” to this Agreement shall be implemented 

retroactively to October 1, 2009, with respect to regular earnings only and with 
respect to only those Employees on payroll as of the date of signing of this 
Agreement.  Retroactive payments shall be made to Employees within thirty (30) 
days of the signing of this Agreement.  No other provisions of this Agreement shall 
have retroactive application, unless specifically provided otherwise.  

 
27.03 Either party may serve notice in writing to commence bargaining for a new 

Agreement not less than sixty (60) days and not more than one hundred and 
twenty (120) days preceding the expiry date of this Agreement. 
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27.04 When notice to commence bargaining is given, the provisions of this Agreement 

shall continue in force until a new Agreement is signed, or the right to strike or 
lockout accrues, whichever occurs first. 

 
The parties hereto execute this collective agreement by affixing the signatures of their 
proper officers on their behalf on this _______ day of _____________, 2009. 
 
 
Signed this ________ day of ____________________, 2009, in the City of Edmonton, 
Alberta. 
 
 
FOR THE UNION:     FOR THE EMPLOYER: 
 
 
_________________________   _________________________ 
 
 
_________________________   _________________________ 
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LETTER OF UNDERSTANDING  

 
between  

 
EDMONTON WOMEN'S SHELTER  

(the “Employer”)  
 

and  
 

THE CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 3341 
(the “Union”) 

 
Re: Labour Management Committee  

 

 
A Labour Management Committee shall be established within sixty (60) days of ratification 
of the Memorandum of Agreement.  
 
The Committee shall enjoy the full support of both parties in the interests of enhanced 
communications between the Union and the Employer. 
 

TERMS OF REFERENCE  
 

Function of the Committee  
 
The Committee shall concern itself with the following general matters;  
 

- reviewing suggestions and recommendations from Employees in respect to 
improving services and working conditions;  

- improving/correcting conditions in order to minimize grievances and 
misunderstandings;  

- attempt to resolve concerns with the administration of the collective 
agreement.  

 
The Committee shall not deal with grievances or labour relations matters filed with the 
Labour Relations Board. 
 
Authority of the Committee  

 
- develop its principles, goals and objectives;  
- review and investigate matters of mutual concern between the union and 

the Employer;  
- make recommendations to the respective principals. 

 
The parties agree that the Committee shall have no power to add to, detract from, or in 
any way modify the terms of the Collective Agreement.  
 
The Committee shall meet regularly, however no more than twice per quarter and no less 
than twice per fiscal year. 
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Every effort shall be made to issue the agenda or submit matters of concern to the 
Committee representatives forty-eight (48) hours in advance of a meeting.  Committee 
members shall not suffer loss of pay for attending meetings. 
 

COMPOSITION  
 

The Committee shall be composed of equal representation by each party.  
 
Each party shall designate two (2) representatives to the committee.   
 
An Employer and Union representative shall be designated as joint chairpersons in 
presiding over meetings and shall alternate in presiding over meetings. 
 

MINUTES  
 

Minutes of each meeting of the Committee shall be prepared and signed by the joint 
chairpersons as promptly as possible after the close of the meeting.  Minutes shall not be 
distributed until after they have been signed by the parties. 
 
This Letter of Understanding shall not form part of the Collective Agreement.  
 
Signed this ______ day of __________________, 2009 in the City of Edmonton, 
Alberta. 
 
 
 
FOR THE UNION:     FOR THE EMPLOYER: 
 

 
________________________   ________________________ 
 
 
 
________________________   ________________________ 
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LETTER OF UNDERSTANDING  
 

between  
 

EDMONTON WOMEN'S SHELTER LTD.  
(the “Employer”)  

 
and  

 
THE CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 3341  

(the “Union”)  
 

Re: Health, Safety and Security Committee 
 

 
 
A Health, Safety and Security Committee shall be established within sixty (60) days of the 
signing of ratification of the Memorandum of Agreement.  
 
The Committee shall enjoy the full support of both parties in the interests of improved 
health, safety and security of the Employees.  
 
 

TERMS OF REFERENCE  
 
Authority of the Committee 
 
- develop its principles, goals and objectives;  
- review matters of mutual concern, which relate to health, safety and security;  
- make recommendations to the Employer in that regard. 
 
Obligations of the Parties  
 
The Employer shall not unreasonably deny committee members access to the workplace 
to conduct safety inspections and audits, including monitoring as per the mandate of the 
Committee.  
 
The Employer will cooperate with the Committee by providing: 
 

- materials and meeting venues necessary to accommodate the Committee's 
functions;  

- data pertaining to workplace health and safety;  
- data pertaining to accidents, incidents or security at the work-site. 

 
The parties will cooperate to the fullest extent in all matters of health, safety and security.  
 
 

MEETINGS  
 

The Committee shall be composed of equal representation by each party. 
 



 

 

 

34 

Each party shall designate two (2) representatives to the Committee and shall alternate in 
presiding over meetings.  
 
An Employer and a Union representative shall be designated as joint chairpersons in 
presiding over meetings.  
 

MINUTES  
 

Minutes of each meeting of the Committee shall be prepared and signed by the joint 
chairpersons as promptly as possible after the close of the meeting.  Minutes shall not be 
distributed until after they have been signed by the parties. 
 
This Letter of Understanding shall not form part of the Collective Agreement.  
 
Signed this ______ day of ___________________, 2009, in the City of Edmonton, 
Alberta. 
 
 
 
FOR THE UNION:     FOR THE EMPLOYER: 
 
 
________________________   ________________________ 
 
 
 
________________________   ________________________ 
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LETTER OF UNDERSTANDING 
 

between 
 

EDMONTON WOMEN’S SHELTER LTD. 
(hereina  fter referred to as the “Employer”) 

 
and 

 
THE CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 3341 

(hereinafter referred to as the “Union”) 
 

Re: Pension Review Committee 

 
A Pension Review Committee shall be established within sixty (60) days of the signing of 
the ratification of the Memorandum of Agreement. 
 
The intent of the Pension Review Committee is to explore the option of establishment and 
possible implementation of a pension plan for the staff of Edmonton Women’s Shelter Ltd. 
 
The Committee shall be composed of equal representation by each side of not less than 
two (2) representatives from each party.  The Committee will endeavour to meet at least 
four (4) times annually throughout the term of this agreement until such time as both sides 
feel agreement has been reached or it is deemed redundant.  
 
Upon completion of each meeting, minutes shall be prepared and jointly signed as soon 
as they have been drafted. 
 
Signed this _____ day of ____________________, 2009 in the City of Edmonton, 
Alberta. 
 
 
 
 
On behalf of the Employer    On behalf of the Union 
 
___________________________________  ______________________________ 
 
___________________________________  ______________________________ 
 
___________________________________  ______________________________ 
 

 
 
 
 
 



 

 

 

36 

APPENDIX “A” 
 

Progression on the Wage Grid  
 

1. Progression on the wage grid shall occur on the Employee's anniversary date of 
hire. 

 

2. An Employee achieving a position with a greater or lower end rate than the end 

rate of the Employee's current classification, shall be assigned to the step in the 
applicable pay range on a step for step basis.  

 
3. This Appendix shall be attached to and form part of the Collective Agreement. 

 
4. In the event funding increases are provided by the Provincial Government for 

Administration and Program Staff, such increases shall be implemented within 
thirty (30) days of receipt of the funding and retroactively to the date the funding 
was put into effect.  The foregoing total funding increase shall be distributed 
among funded and non-funded positions on the wage grid as the parties may 
mutually agree.  
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Effective October 1, 2009 
        

          Classification  Year 1   Year 2   Year 3   Year 4   Year 5   Year 6   Year 7   Year 8   LSI  

          

          Crisis Intervention Worker 
         

Annual 
   

40,998.60  
 

42,428.53  
 

43,858.47  
 

45,331.09  
 

46,761.03  
 

48,190.96  
 

50,325.19  
 

52,587.48  
 

54,166.81  

Hourly 
         

20.48         21.19         21.91         22.64         23.36         24.07         25.14         26.27  
        

27.06  

Child Support Worker 
         

Annual 
   

42,595.95  
 

44,081.59  
 

45,567.24  
 

47,097.24  
 

48,582.88  
 

50,068.53  
 

52,285.91  
 

54,636.34  
 

56,277.21  

Hourly 
         

20.48         21.19         21.91         22.64         23.36         24.07         25.14         26.27  
        

27.06  

Housekeeper 
         

Annual 
   

27,756.10  
 

37,050.27  
 

38,480.20  
 

39,910.14  
 

41,382.76  
 

42,812.70  
 

44,690.82  
 

46,697.00  
 

48,084.25  

Hourly 
         

17.79         18.51         19.22         19.94         20.67         21.38         22.32         23.33  
        

24.02  
Secretary/Donations 
Associate 

         
Annual 

   
27,756.10  

 
28,870.34  

 
29,984.58  

 
31,098.81  

 
32,246.31  

 
33,360.54  

 
34,824.02  

 
36,387.27  

 
37,468.25  

Hourly 
         

17.79         18.51         19.22         19.94         20.67         21.38         22.32         23.33  
        

24.02  

Outreach Worker 
         

Annual 
   

44,480.72  
 

45,966.37  
 

47,452.02  
 

48,937.66  
 

50,445.49  
 

51,931.13  
 

54,259.39  
 

56,720.68  
 

58,405.89  

Hourly 
         

21.38         22.10         22.81         23.53         24.25         24.97         26.09         27.27  
        

28.08  

Housekeeping Coordinator 
         

Annual 
   

41,598.12  
 

43,083.77  
 

44,591.59  
 

46,077.24  
 

47,562.89  
 

49,048.53  
 

51,088.53  
 

53,217.22  
 

54,813.73  

Hourly 
         

20.00         20.71         21.44         22.15         22.87         23.58         24.56         25.59  
        

26.35  
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Effective October 1, 2010 

        

          Classification  Year 1   Year 2   Year 3   Year 4   Year 5   Year 6   Year 7   Year 8   LSI  

          

          Crisis Intervention Worker 
         

Annual 
   

42,433.55  
 

43,913.53  
 

45,393.52  
 

46,917.68  
 

48,397.66  
 

49,877.64  
 

52,086.57  
 

54,428.04  
 

56,062.65  

Hourly 
         

21.20         21.93         22.67         23.44         24.17         24.91         26.02         27.19  
        

28.00  

Child Support Worker 
         

Annual 
   

44,086.80  
 

45,624.45  
 

47,162.09  
 

48,745.64  
 

50,283.28  
 

51,820.93  
 

54,115.92  
 

56,548.61  
 

58,246.91  

Hourly 
         

21.20         21.93         22.67         23.44         24.17         24.91         26.02         27.19  
        

28.00  

Housekeeper 
         

Annual 
   

28,727.57  
 

38,347.03  
 

39,827.01  
 

41,307.00  
 

42,831.16  
 

44,311.14  
 

46,255.00  
 

48,331.39  
 

49,767.20  

Hourly 
         

18.42         19.15         19.89         20.63         21.39         22.13         23.10         24.14  
        

24.86  
Secretary/Donations 
Associate 

         
Annual 

   
28,727.57  

 
29,880.80  

 
31,034.04  

 
32,187.27  

 
33,374.93  

 
34,528.16  

 
36,042.86  

 
37,660.83  

 
38,779.63  

Hourly 
         

18.42         19.15         19.89         20.63         21.39         22.13         23.10         24.14  
        

24.86  

Outreach Worker 
         

Annual 
   

46,037.55  
 

47,575.19  
 

49,112.84  
 

50,650.48  
 

52,211.08  
 

53,748.72  
 

56,158.47  
 

58,705.91  
 

60,450.10  

Hourly 
         

22.13         22.87         23.61         24.35         25.10         25.84         27.00         28.22  
        

29.06  

Housekeeping Coordinator 
         

Annual 
   
43,054.06  

 
44,591.70  

 
46,152.30  

 
47,689.94  

 
49,227.59  

 
50,765.23  

 
52,876.63  

 
55,079.82  

 
56,732.21  

Hourly 
         
20.70         21.44         22.19         22.93         23.67         24.41         25.42         26.48  

        
27.28  
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Effective October 1, 2011 
        

          Classification  Year 1   Year 2   Year 3   Year 4   Year 5   Year 6   Year 7   Year 8   LSI  

          

          Crisis Intervention Worker 
         

Annual 
   

43,918.72  
 

45,450.51  
 

46,982.29  
 

48,559.80  
 

50,091.58  
 

51,623.36  
 

53,909.60  
 

56,333.02  
 

58,024.84  

Hourly 
         

21.94         22.70         23.47         24.26         25.02         25.79         26.93         28.14  
        

28.98  

Child Support Worker 
         

Annual 
   

45,629.84  
 

47,221.31  
 

48,812.77  
 

50,451.74  
 

52,043.20  
 

53,634.66  
 

56,009.98  
 

58,527.82  
 

60,285.55  

Hourly 
         

21.94         22.70         23.47         24.26         25.02         25.79         26.93         28.14  
        

28.98  

Housekeeper 
         

Annual 
   

29,733.03  
 

39,689.17  
 

41,220.96  
 

42,752.74  
 

44,330.25  
 

45,862.03  
 

47,873.92  
 

50,022.99  
 

51,509.05  

Hourly 
         

19.06         19.82         20.59         21.36         22.14         22.91         23.91         24.99  
        

25.73  
Secretary/Donations 
Associate 

         
Annual 

   
29,733.03  

 
30,926.63  

 
32,120.23  

 
33,313.82  

 
34,543.05  

 
35,736.65  

 
37,304.36  

 
38,978.95  

 
40,136.92  

Hourly 
         

19.06         19.82         20.59         21.36         22.14         22.91         23.91         24.99  
        

25.73  

Outreach Worker 
         

Annual 
   

47,648.86  
 

49,240.33  
 

50,831.79  
 

52,423.25  
 

54,038.47  
 

55,629.93  
 

58,124.01  
 

60,760.61  
 

62,565.85  

Hourly 
         

22.91         23.67         24.44         25.20         25.98         26.75         27.94         29.21  
        

30.08  

Housekeeping Coordinator 
         

Annual 
   

44,560.95  
 

46,152.41  
 

47,767.63  
 

49,359.09  
 

50,950.55  
 

52,542.02  
 

54,727.31  
 

57,007.61  
 

58,717.84  

Hourly 
         

21.42         22.19         22.97         23.73         24.50         25.26         26.31         27.41  
        

28.23  

 


