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.DEFINI_TIONS

In this Agreement, unlesg the context otherwise requires: '-
- a) aword used in the masculine gender applies also to the feminine
~ b) aword usecl in the singular applies also to ’(l‘le plural .
Q) Employer means Alberta Bmgo Supphes Ltd., operating as Casino Calgary
d) "Unlon ; means the Canadian Union of Public Employees (C.UP. E) Local 4655

'.e) Department ,means a specific division of the Employer’s business at Casino Calgary

f) Employee means a person employed by the Employer who is in the bargammg unit
~ covered by this Collective Agreement '

2 "Wage rate”, means the basic hourly rate of pay pald toan employee for regular hours
of work -

h) "\X_/ages", includes pay for regular hours of V\rork, but does notinclude: -
| 1) overtime pay,yacation pay, s't_a_tut'ory holiday pay or termination pay

2) a payment made as a gift or bonus that is depenclent on the discretion of the
Employer and is not related to hours of work, production or efficiency

3) expenses or allowances
4) tipsor gratuities
. 1) "Designated Officer” means a person who is authorized on behalf of the Employer to

deal with grievances at the applicable step and is excluded from this Collective
Agreement.
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ARTICLE 1- TERM OF AGREEMENT
1.01  Duration

This Agreement shall be binding and remain in force and effect from August 21 2011 up
to and including August 24, 2013 and shall continue from year to year thereafter subject
to the right of either party to serve notice in writing to the other party to commence .
collective bargaining. Such notice shall be given not less than sixty (60) days and not more
than one hundred twenty (120) days preceding the expiry of the term of this Agreernent

1.02  Commencement of Coilective.Ba_rgaining

a) Collective bargaining shall commence within thirty (30) days of receipt of the Notice
- to Commence by elther party, unless it is mutually agreed by the parties to- extend the
time limit. :

b) The parties shall exchange bargaining proposals at the first meeting for the purpose of
commencing collective bargaining. -

Q) _'Durmg the period whén negotzatlons are bemg conducted between the part:es for
. the renewal of this Agreement, the present Agreement shall contmue in full force and
- effect untik: :

i) the Union commences a legal strike; or
ii) the Employer commiences a legal lockout; or
iii) the parties enter into a new-or amended Agreement; or
- iv) theright of the bargaining agent to represent employees is terminated.

- 103 Strikes and Lockouts

a) The Union agrees that during the term of this Agreement there shall be no slowdown
- or strike, stoppage of work or refusal to work. '

b) The Enip]oyer agrees that during the term of this Agreement there shall be no lockout.

¢) Anemployee who engages in a slowdown, strike, stoppage.of work or refusal to work
during the term of this Agreement shall be subject to disciplinary action up to and
including dismissal. o

- d) Employees who refuseto work or report for work due to a strike or picket of another
Union, Union local or sub- local, shall be subject to disciplinary action.up to and
including dismissal. '

" 4655 Casino Calgary . o 2
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'ARTICLE 2 - UNION SECUR!TY

. 201

. 2.02

The Employer recogmzes the Umon as the exclusive bargaining agent for all employees
within the bargaining unit for which the Union is certified under the Labour Relations
Code of Alberta with the exceptlon of those employees which have been excluded by this
Collective Agreement. :

No employee shall be required to cross a legal plcket line arising from a strike by or
lockout of the Union at the Employer’s place of business. For the purposes of this Article,

a "legal picket line" shall mean only those picket lines expressly permitted under the

Alberta Labour Relations Code. The Union agrees to give the Fmployer advance notice
of the probable implementation of picket lines by the Union which might affect the

- Employer’s operation.

ARTICLE 3 - UNION REPRESENTATION

3.01

. 3.02
- 3.03
3.04

3.05

3.06

The Empioyer agrees to recognlze elected or appomted Union oFﬁcuals from the Umon
membershrp, employed by the Employer, and the National Representative of the
Canadian Union of Public Employees assigned to the local prowded the Union has first -
advised the Employer in wrrtmg

The Union steward(s) shall have no authonty to alter amend, violate or otherwise change
any part of this Agreement '

The Union shall advise the Employer in wrltmg, of the composition of, and any changes to, .
the Union officials.

The Union steward(s) shall, within reason, investigate and process grievances during
reguiar working hours without loss of pay.

The Union steward(s) shall first obtain permission from his/her manager before leaving
his/her work area for such purpose. Such permission shall not be unreasonabbf withheld,

but shall be subject to the operatlonal requirements of the Union steward(s) work area.

Union Participation: The Employer shall not discharge, discipline or otherwme

discriminate against any member of the Union, as per the Alberta Labour Relations Code,

for participation in or for action on behalf of the Umon or for the exercise of rights
prowded by this Agreement. '
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307  Leave of absence with pay and with accrual of seniofity,shall be granted:

a) to employees called by the Employer to éppear as witnesses before an arbitration
board pursuant to the Grievance Procedure of this Agreement;

b) to émp!oyéés who are members of the Health and Safety Committee when éttendfng
Committee meetings when meetings and scheduled hours overlap;

'¢) toa Union steward when attending meetings with the General Manager of Casino
Calgary. ' ' '

3.08 Leave of absence without pay and with accrual of seniority shall be gran_téd:

@) to employees who are elected or appointed to represent the Union at a conference,
~ convention or seminar; . '

- b) toamaximum of eight (8) representatives of the Union on the Bargaining Committee
to carry on negotiations with the Employer; o

' ¢} torepresentatives of the Union on the Grievance Committee when attending
meetings of such committee. o ' C

3.09 . Leave of absence without pay and with no accrual of seniority shall be granted: -

| a) | to emp!oyees appointed o_f erlec_ted to Union office;
b) to employees elected to public office.

3.10 -~ The Employer shall supply the Union with a glass enclosed and locked bulletin board in
the staff break room. The Employer will install one (1) additional glass enclosed and
locked bulletin board in the lower staff hallway provided the Union supplies the bulletin
board and the bulletin board is no larger than the existing bulletin board outside of the
main staff union. The Union shall have the right to post only the following items;

~ i) notice of meetings, conventions, seminars-and educational Worksh‘ops,
ii) list of Union officers and Stewards, . : ' a
iii). other materials related to Union events of obvious relevance to the employees
- such as newsletters. -

The Union agrees not to post information related to strikes or job action, either
- independently or encompassed within a posting that would otherwise be approved.
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Further to the above, the Union agrees not to post bulletins that would slander or defame
the Employer or worksite. '

The Union shall have the right to post notices on the bulletin board in the food and
‘beverage area. ' ' '

3.11. Personnel Files: Employees shall, upon one (1) day’s notification (excluding Saturday,
Sunday and statutory holidays) to the Employer be permitted to view their personnel file
in the presence of an Employer representative, The employee may make this request
only once per calendar year and/or in the event of a grievance by the employee.

ARTICLE 4 - HUMAN RIGHTS

401 The Employer and the Union agree to abide by the term's' of the Alberta Human Rights
' and Multiculturalism and Citizenship Act. ' :

~ ARTICLE 5 - MANAGEMENT RIGHTS

- 5}01' The Union récdgnizes the exclusive right of the Employer to;
| 'a) - maintain order at the worksite;

- b) manage all aspects of the business including but not limited to buildings, machinery
and equipment; o '

¢} use improved methods, machinery and equipment;

d) enforce legislation, regulations, rules, policies and procedures to be adhered to bythe

employees;

e) implement, supplement and/or alter any rule, policy or procedure of a critical nature
at any time; '

f) implement, supplement and/or alter any rule, policy or procedure of a non-critical
nature operational nature after providing the employees with a minimum of seventy
two (72) hours notice of the change; - ' -

4655 Casino Calgary ; 7 7 _ . 5.
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g) direct the workforce inall aspects mcludmg butnot hmlted to:

i) hmng, k

ii) scheduling;

iii) promotions; and
iv) discipline;

h) have volunteers associated with the charitable orgénizatieﬁ and third party facility
-users hired by the charitable organization to perform duties that might otherwise be
~ performed by the bargammg unit. :

i) subcontract work.

502 The Union agrees that the Employer shall be entitled to make any changes which may be
necessary to comply with the requirements of the Alberta Gaming & Liquor Commission,
or any other legislation, policies, directives, or regulations of any level of government
which apply to any aspect of the Employer s business. |

" 5.03. Inthe event of an omission or lack of speaﬁcnty in this Artlde the Employer retains all

" rights and entitlements not expressly limited by a specified Article or clause of this

~ Collective Agreement; and, further that all matters not specifically covered by this

- Collective Agreement wrll be dealt with at the sole dlscretlon of management '

504 The Unibn recognizes that the Employer’s business is to provide a facility for charltable

' organizations to hold their licensed casino events for the purpose of fund raising and
further that a contract with a licensed charitable organization is required for the Employer
to conduct business.

ARTICLE 6 - DISCIPLINE

601 The Employer shall have the right to dfscipiine employees for cause.. |

602 An employee who has been given a writtén warning, suspension, dlsaplmary demotion or
' is discharged shall be informed in writing as to the reason(s) for such action. The
employee will be provided with a copy of all correspondence or written notices
pertaining to the action taken which are placed in their personnel file. A copy of any .
. disciplinary action taken after the probationary period has been completed that results in
a suspension, demotion or termination will be sent to the Umon and Natlonal
Representative. '
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6.03

6.04

605

6.06

6.07

6.08

The Union recognizes that there are occasions when the actions or conduct of an
employee require the Employer to take immediate disciplinary action, up to and mcludmg

discharge.

Nothing in this Article shall take away the employee's right to access the Grievance

Procedure for any disciplinary action taken unless such right has been restricted elsewhere
- in this Agreement.

The Employer shall advise an employee of their right to be accompamed by a Union
steward, who shall act in the capacity of an observer only, during any disciplinary action.
No disciplinary action shall be considered null and void merely by the fact that an
employee did not exercise thls right.

All employees who have a disciplinary record placed on their personnel file will have the _
discipline record removed after eighteen (18) months have passed since the disciplinary

“record was issued and no other subsequent dlsaplmary record has been issued. - If all the

above conditions are.met, the said disciplinary record will be cleared

- The Employer shall be exempt from the application of Article 6.02 above in the event of
~ the dismissal of a probatlonary empioyee as deﬁned in Article 9 - Probationary Period.

In the event CCTV recorchngs are used by Emp]oyer to support disciplinary action, the -
employee and the Union shall be permitted to review the recording at the dlSClplmary
meeting W|th the Employer

ARTICLE 7 - DUES DEDUCTIONS AND UNION BUSINESS

7.01

7.02

703

Union dues as set by the Union and applicable to all empioyees covered by this
Agreement shall be deducted on a pay period basis. All dues shall be forwarded to the
Union no later than the fifteenth (15th) of each month; following the month for which the
dues have been deducted and be accompanied by a list of the names of the employees

from whose wages the deductions have been made and the amount.

‘Should the Union change the Union dues to be deducted, the Union shall notify the
- Employer in writing sixty (60) days prior to the first-of the month in whlch the revised dues

are to be effective.

The monthly deduction for Union dues shall apply in the month that an employee
commences,or terminates employment.

7.04 All casual employees_ shall be required to pay Union dues.
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© 7.05  The Employer agrees that a Union representative shall be given the opportunity during
 the orientation period of newly hired employees to make a presentation of up to thirty
(30) minutes during the orientation of the employee(s), for the purpose of advising the
employee of his or her rights and obligations under this Agreement without loss of pay for
-the Union representative.

ARTICLE 8 - GRIEVANCE PROCEDURE

8.01 Definition ofa Grievance,

A grievance shall be defined as any djfference between the parties to this Agreement
concerning its' interpretation, application, administration or any alleged violation of this
Collective Agreement.

8.02 Settling of Disputes and Grievances

The alleged difference mus_t be dealt with progres_'siveiy in the foI-I_bwing manner without
stoppage of work or refusal to perform work., - :

8.03 Union ASsistance '

An employee or Union Steward may request the attendance of a CU.P.E. Representative
‘toprovide assistance at any meetmg held with the Employer to attempt resolution of a
formal grievance. '

8.04 Grievance Hendling '

No grievance handling shall take place on the Employer's property, or work sites, or
during working hours without the requuired express permission of the Employer's
representative or their designate that is responsible for the work area. Such permission
shall not be unreasonably withheld but shall be subject to the operational requirements.
It is understood that stewards may deal with grievances on thelr break times, on the
Employer s premises without seekmg permission.

805 Filing Procedure

No grievance shall be considered except under the following procedure including the
condition that a grievance at Step 2 and/or Step 3 must be submitted in writing and must

- contain a complete.and full statement of the grievance pursuant to a specific clause of this
Agreement and the redress sought. Copies of all written grlevances shall be forwarded to
the Personnel Admmlstrator of the Employer.
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8.06 - Grievance Process
- Step 1 Department MhnégerIDesignated'Officer

An employee who has a grievance shall, within fourteen (14) calendar days of the date
- they become aware of; or reasonably should have become aware of, the occurrence
- . prompting the difference, first discuss the matter with their Department Manager or
designated officer and attempt to resolve the grievance informally. In the event that it is
not resolved, it may be become a formal grievance at Step 2, provided it is submitted-in
writing in accordance with the following provisions.

Step 2 Operations Manager/ Desi_gnated Officer

* Within fourteen (14) calendar days of the meeting at Step 1, a formal grievance shall be
- submitted, in writing to the Operations Manéger At the request of either party, a
meeting shall be held at this Step. The Operations Manager or deSIgnated officer shall -
7 reply in writing within fourteen (14) days of receiving the grievance. If the grievance is not
o settled at this stage it may be advanced to Step 3.

"'Step 3 Ge_neral Man'agerl Designated Ofﬁ_ter

Within fourteen (14) calendar days of receipt of the Step 2 response, the Union shall.

“submit the grievance in writing to the General Manager or designated officer. At the
request of either party, a meeting shall be held at this Step. An Employer grievance shall

be initiated at this step dlrectly to the Union, in' writing. A written response shall be -
prowded to the presenter within fourteen (14) calendar days of rece!pt of the grievance.

| 8.07 Optlonal Medlatlon

When notice is given of the desire to submit a grievance to arbitration, either party may
request of the other party that the difference be referred to non- binding Mediation. If
both parties agree to Mediation, they shall appoint a mutually agreed upon Mediator to

 faclitate a resolution. The expenses of the Mediator shall be equally borne by both
parties.

4655 Casino Calgary , : - S : 9
© August 21,2011 - August 24, 2013 : ' :




8.08 Step 4 (Arbitration)

a)  Ifa settlement is not reached through the above proceedmgs the Union (in the case
of a Union grievance) or the Employer (in the case of an Employer grievance) may
refer the grievance to an Arbitration Board by providing the other party notice in
writing within twenty one (21) calendar days of receiving the written response at Step
3.

b) Either of the parties shall notify the other party in writing of its desire to submit the
grievance to Arbitration, and the notice shall contain a statement of that grievance and
the name of the first party's appointee to the Arbitration Board. The recipient of the
notice shall, within fourteen (14) calendar days inform the other party of the name of
its appointee to the Arbitration Board. The two appointees so selected shall, within
fourteen (14) calendar days of the appointment to the second of them appointa

_third person who shall be the Chalrperson

¢) Ifthe recipient of the notice in (a) and (b) above fails to appoint a nominee within the
" time limit indicated, the appointment shall be made by the Director of Mediation s
‘Services upon the request of either party. If the two nominees fail to agree upon a
" Chairperson within the time limit, the appointment shall be made by the. Director of
Mediation. Services upon the request of elther party. -

d) The Arbltratuon Board shall hear and determme the dlfference and shall issue an
award in writing, and the decision is final and binding upon the parties and upon the’
employee(s) affected by it. The decision of the majority of the Board is the award of
the Arbitration Board. When there is no majority decision, the decision of the Chair |
shall be the decision of the Board.

) The partles may by mutual agreement elect Arbitration by asingle Arbitrator under
the provisions of the Alberta Labour Relations Code. If the parties are unable to
mutually agree to finalization by a single Arbitrator, the gnevance shall be settled by a
Grievance Arbitration Board as provided for above.

f) Each party to the difference shall bear the expense of its respective nominee to the
Arbitration Board, and the two (2) parties shall bear equally the expenses of the
Chairperson. : :

g) The Arbitration Board or Arbltrator shall expressly confine itself in its award to the
precise issue submitted to it and shall have no authorlty to make a decision on any
other issue not submitted toit.

h) The power and decisions of the Arbitration Board or Arbitrator shall be in accordance -
with the applicable provisions of the Alberta Labour Relations Code. '
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i) Procedures as stipulated in this Article may be varied only by written agr'eément of
the parties.

8.092 Time Limits

a) Inthe event the initiator of the grievance (Union or Employer) fails to follow the
procedure and time limits prescribed in the Grievance Procedure, the grievance shall
be deemed to be abandoned.

b) Should the recipient of the grievance (Union or Employer) fails to follow the
procedure and time limits prescribéd in the Grievance Procedure, the grievance shall
advance to the next step of the Grievance Procedure.

c) The time Ilm]tS specified in the grievance procedure may be extended by mutual ‘
~consentin writing between the Union and the Employer.. - _— ‘ ' §

8.10 Management Officers

In the event any management officers as named in the grievance procedure steps are one
and the same, the previous stéps will be deemed to have been complied with.

8.11. .Dismissal or Suspension Grievance

In the event a non—probatildhary employee alleges dismissal or suspension without cause,
the employee’s grievance may commence at Step 3, within fourteen (14) calendar days of
the occurrence.

8.12  Policy of Group Grievances

a) Both the Union and the Employer shall have the right to process as policy grievances
items which arise regarding the interpretation, application, operation or alleged
violation of this Agreement through the above mentioned procedures commencing
with Step 3 , provided that the grievance is submitted in writing, within fourteen (14)
calendar days of the date they first became aware of or reasonably should have
become aware of the occurrence.

b) The Union shall have the right to process Group grievarices. A Grouh Grievance is
initiated by more than one (1) employee providing that all employees who are a party
to the grievance are grieving the identical issue and have signed the initial grievance
form.
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¢} Any matter submitted as either a Policy Grlevance or a Group Grievance shall not also '
be subject to a grievance by an individual.

ARTICLE 9 - PROBATIONARY PERIOD

9.01  Newly hired employees shall be considered probationary for the first three hundred and
fifty (3 50) hours or three (3) months, whichever is greater. Throughout this Collective
Agreement “whichever is greater” shall mean that the employee must satisfy both the
length of service requirement and the hours of work requirement. The probationary
period is to assess performance and ascertain long term suitability.

902 Anemployee may be discharged at any time during the probationary period and the
employee shall have access to Step 1 of the Grievance Procedure only.

' ART[CLE 10 - DEFINITIONS OF EMPLOYEES

10.01 Probationary: Is an employee who during their mltlal penod of employment is servmg a’
probatlonary period as outlined in Article 9.

7 10 02 Regular Full-Time: Is an employee who is requn‘ed to work not less than twenty—elght
- (28) hours per week on a year round baSlS exclusuve of vacation and any other approved
leaves of absence.

10.03 Regular Part-Time: Is an employee who is not scheduled for full-time erk but works at
least fourteen (14) hours per week and less than twenty-eight (28) hours per week on a

year round basis, exclusive of vacation and any other approved leaves of absence.

10.04 Casual: A casual employee works less than fourteen (14) hours per week on a year round
basis.

~ ARTICLE 11 - SENIORITY

- 11.01 Seniority is defined as the accumulated hours of work within the following categories:

a) within the classification (classification seniority)
b) withinthe department (departmental seniority)
- ) within the bargaining unit (bargaining unit seniority)
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For sub-classifications, which apply to dealers only (sub cIaSSIﬁcatlon seniority) seniority
shall be based on their start date only.

- Notwithstanding the above, when an etnpfoyee chooses to demote themselves via 14.01

11.02

1 1.0_'3

1104 S

f), within their department, from a higher classification to a lower classification, their
accrued classification seniority in a) above shall transfer with the employee to the lower
classification only when the employee has prior experience with the Employer at the lower
classification. Their departmental and bargaining unit seniority shall continue to accrue in
the lower classification and their seniority in the higher classification shall be lost.

Seniority shall be established in each of the categories provided forin 11.01 once an
employee successfully completes the probationary period or the trial period, whichever is
applicable, after which the employee’s accumulated hours of seniority in the category shall
be retroactive to the employee’s start date or date of transfer, whichever app]ies

No semonty shall be accrued by probatlonary employees. Upon the successfu]

completion of the probationary period, an employee's accumulated hours of senlortty
shall be made retroactlve to the employee s start date '

Semorlty shall be accrued by all emp!oyees at the rate of one (1) hour of seniority for
every one (1) hour of work

An employee’s seniority date in al! categones as prowded forin 11.01 (a), (b) and (c) shall

- simply establish the date on whlch their seniority accrual commenced.

~11.05

11.06

11.07

rCla'ssiﬁcatio'n seniority shall apply to:

a) Scheduling of vacation

b) Job Postings

¢) Training

d) Layoff and Recall (except for dealers where sub-classification apphes)
e) Extra shifts, overtime, early out and call iri, and

1)) Schedulmg of shifts as per Article 13.02

Departmental seniority shall apply only when all other factors in the classification seniority
are the same,

Bargaining Unit seniority shall apply only when all factors are the same as outlined in
11.06.

4655 Casino C;lgary - ' _ . o : 13
August 21, 2071 - August 24, 2013 ) '




11.08 Sub-classifications are for dealers only and shall apply extlusively to layoff and recall as
per Article 20. Sub-classification seniority shall be based on seniority dates exclusively.
Dealers will be.sub-classified-into six (6) groups in the following manner and order:

Sub-classification 1 - dealers with one (1) game
Sub-classification 2 — dealers with two (2) games
Sub-classification 3 — dealers with three (3) and four (4) games
Sub-classification 4 — dealers with four (4) games
Sub-classification 5 ~ dealers with five (5} games
Sub-classification 6- dealers with six (6) games

(R 09 For the purposes of defining “ games in the apphcatlon of 11.10, only the fo!lowmg shall
be considered games:

a) Blackjack

-~ b)- Baccarat

) Roulette

- d) PaiGow Tiles
e) Poker

- ) Craps.

'_1'1__.1.0‘ Seniority shall continue to accrue during the absence of an employee for a maximum of .
-one (1) year for combined matern:ty/parental leave based on the previous year, pro-rated
to the number of days of ieave

EEARE! Seniority shall continue to accrue during the absence of an employee who is off work as a
‘result of non—Occupational illness or injury up to a maximum of one (1) year.

1112 Semorlty shall continue to accrue durmg the absence of an employee who is off work as a

result of an occupational injury, from the date of i injury until the employee s Workers'
Compensation Board benefits expire.

11.13  Seniority of an employee shall be lost, and all rlghts forfelted and there shallbe no -
obligation to rehire when an employee:

a) resigns or otherwise terminates histher service by voluntary act, or
- b} is discharged for cause, or
") fails to return to work upon the expiration ofaleave of absence, or
~d) is absent without leave, or
- €) is laid off for a period-in excess of one hundred and twenty (120) calendar days, or
-f) fails to respond to the Employer within twenty-four (24) hours immediately followmg
the stated recall date.
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11.14

11.15

11.16

11.17

11.18

The provisions of (¢), (d) and (f) above shall not apply if the Employer deems the cause to
be Justlﬁed

Seniority shall not accrue during periods of layoff or during unpald leaves of absence in
excess of thirty (30) days, except as provided forin 11.10, 11.11 and 11.12 above. An
employee’s seniority in all categories shall reflect any perlod during which senjority is not -
accumulated.

Seniority hours shall continue to accrue:

a) for employees called by the Employer or the Union to appear as witnesses before an
arbitration board pursuant to the Grievance Procedure of this Agreement. The Union
must provide to the Employer the name, date and hours of employees who are called
as a witness for the Union, :

- b) for employees who are members of the Health and Safety Comrmttee when attendmg

Commlttee meetings, and

¢) for a Union steward when'attending meetings with the General Manager of Casino

Calgary.

‘Seniority h'_ours shall continu'e_'to 'ac'crue onan approve_cl leave of absence without pay:

a) for employees who are electecl or appomtecl to represent the Unionat a conference
convention or seminar, '

b) for representatives of the Union on the Bargammg Committee to carry on negotlatlons
with the Employer, and

c) for representatlves of the Union on the Grievance Committee when attendmg
meetings of such committee.

Seniority shall not accrue on an approved leave of absence without pay:

a) to employees appointed or elected to Union office, and
b) to employees elected to public office.

If an employee who is promoted to a position outside the bargaining unit returns to their
former position within the trial period, the employee shall do so without loss of seniority
in their former position. However, the employee shall cease to accrue seniority during the
trial period in the promoted position and once confirmed in the position, the employee’s
seniority shall be lost
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1119 Ifan employee who is promoted or transferred to a position wrthm the bargaining unit
returns to their former position within the trial period, the employee shall do so without
loss of seniority in their former position. However, the employee shall cease to accrue
seniority during the trial period in the promoted position and once confirmed in the
position, the employee’s seniority in their former dassification shall be lost.

1120 The Employer shall post a list of employees showing the date on which each employee’s
service commenced and their accumulated seniority. An up-to-date seniority list shall be
sent to the Union electronically and hard copy posted on the bulletin boards in February -
and August of each year.

11.21  Any objection to the accuracy of a posted seniority list must be filed in writing to the
- Employer within fourteen (14} calendar days of the posting. Thereafter the posted
semorlty list will be deemed to be vahd for all purposes of this Agreement.

11.22 The accrual of seniority hours during an applicable leave of absence shall be equal to the _
' seniority accumulated in an equivalent period of time, as the leave itself, commencmg
. lmmedlately pnor to the leave commencmg

| ARTICLE 12 - HOURS OF WORK
12,01 Regular straight time hours shall conform to the following guidelines:
_ r-a) Regular shifts

i) notmore than eight (8) hours in any single shlft exclusive of any unpaid meal S
breaks; |

ii) notmore than forty—four (44) hours in six (6) working days in any seven (7)
consecutive day period beginning on Sunday, exclusive of any unpaid meal
breaks.

b) Compressed shifts

i) notmore than twelve (12) hours in any single shift, exclusive of any unpald
meal breaks;

ii) notmore than eighty-eight (88) hours in fourteen (14) consecutive days
beginning on Sunday, exclusive of any unpaid meal breaks.
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12.02 Employe_é Attendance at' Staff Meetings

a)

b)

Where an employee is dlrected by the Employer to attend a staff meetmg, that has
been scheduled within (1) hour contiguous to a scheduled Sh!ﬁ: the employee shall be
- compensated in accordance with Article 12.01.

Where an employee is directed by the Employer to attend a staff meeting that has not
“been scheduled within one (1) hour contiguous to a scheduled shift, the employee
shall be paid a minimum of three (3) hours. The time at such meeting shall be counted

- towards the employee’s regular shift or weekly regular hours. -

" ARTICLE 13 - SCHEDULING

13.01 General

a)

b)

The Employer has the right to determine schedules for employees to meet the
ongomg operatlon requirements of all departments.

The right to sche’dule employees includes the determinaﬁoh of:

i) the number of emp]oyees requrred onashiftatany time

| i) the hours of operation for any department;

d)

iii) the number of days of hours that an employee is to work in a seven (7) day period;

iv) the starting times and ending time of all shifts of all employees;”

v) the scheduling period and scheduling system of any department or classification
which has not been expressly outlined in this Article

Shifts which commence on one calendar day and extend past midnight to the next
calendar day are considered to be shifts worked only on the calendar day on which
the shifts commenced.

Employees will be provided with a minimum of nine (9) hours off between shifts.
When an employee is not provided with nine (9) hours off, they shall be paid at time
and one-half (1 %) for tlme worked prlor to their next shift that is within this nine €2
hour period.

13.02 Dealers, Floor Supervisor# and Boxpersons

a)

The schedule_-period shall coincide with the calendar months.
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b) Employees shall indicate their shift preferehce on a blank sign-up calendar, which must
~ be submitted to the Employer a minimum of one (1) month prior to the
commencement of the next schedule period.

) The Employer shall assign shifts by classification seniority, sub-classification seniority in
~ the case of dealers while considering the Employer's rights as outlined in 13.01 (a) and
13.01 (b) and the competencies of the employee being scheduled. The intent of this
- clause shall not be construed as guaranteemg any employee a specific schedule or
 preferred shift.

- d) The scheduling of days off on key operating days of the Employer shall be determined
by classification seniority, operational requirements and the employees work history
on the same key operation day in the previous ear.

e) Key operating days of the Empioyer mclude but are not limited to; Boxing Day, New
~ YearsEve, Chmese New Years and Statutory holidays.

f). The Employer shall not be required to post schedules for these classifications.
- However the Employer shall provide each employee with their own personal
schedule. :

g the event an employee fails to submit a sign-up calendar, the Employer shall
~schedule the employee according to operational requirements only. The émployee
may attempt to augment this schedule via the extra shifts provisions of Article 13.09.

- 1_3.03 . Compressed Dealer's Schedule

a) Dealers on a compressed schedule at the date of ratification of this Agreement shall
retain their compressed schedule.

b) The Employer shall maintain a waiting list of employees that have indicated their '- |
~ desire for compressed scheduling. '

c)‘ The initial list shall be limited to the existing waiting list in the order that the |
employees were put on the list. Any vacancies on the list shall be filled in order by a
random draw of all interested employees

d} The compressed waiting list shaII be allowed to diminish from a maximum of ten (10)

~down to a minimum of five (5), at which time new applications will be accepted to
replenish the list to ten (10) people. The waiting list will be sorted by classification
seniority. ' |
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e) When a compressed schedule becomes available, the Employer shall go to the top of
the list to fill the vacancy.

f) Inthe event an employee declines the compressed schedule, they shall be removed
from the list.

g) In the event.the Employer reduces the number of compressed schedules, employees
will be required to return to'a regular schedule in reverse order of going on a

compressed schedule.

h) Compressed schedules shall onlyr be available.'to employees with three (3) or more of
the games defined in 11.11 or as provided for in 13.03 (i). below.

i) Poker qualified dealers who mdrcate their desrre to work late’ mght poker shall be
7 reqmred togoona compressed schedule.

13.04 All Other Departments

'a) The Employer shall determine schedules for all employees to meet the ongomg
operatlonal reqmrements of the department

b) The Employer shall assign shrfts by dlassification seniority, while <':on's-|der|n'g the
Employer s‘rights as outlined in 13.01 (a) and 13.01 (b). The intent of this clause shall -
- notbe construed as guaranteemg any employee a specific schedule or preferred shift.

13.05 Pos,tmg of Schedules

a) All scheduled days of work and hours of work shall- be posted seven (7) calendar daysl
* in advance of the schedule period commencing on a Sunday. .-

b) Schedules shall be posted in areas accessible to the aflected employees.

c) Schedules shall include the employee's name, starting and endlng time for each day of
work and days off for the entire work period.

- d) The Employer is responsible for keeping the work sch_edule up to date and to ensure
- thatall changes are clearly noted and legible. . "

e) This Article shall not apply to those employees referenced in Article 13.02.
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13.06 Changes to Schedules

a) Other than emergencues a scheduled employee is entitled to forty-eight (48) hours
- person to person notice prior to the start time of any shrft being postponed or the
start time of an advanced shift.

b) Notice is not required when an employee_ is required to work past the end of a
scheduled or unscheduled shift.

) Notice is not required when an employee voluntarily reports for work on a callin.

d) Provided the employee has received the advance notice required in (a) above, the
employee is required to comply with the change, unless the Employer is satlsﬁed that
the reason for not complymg is valid

e) - When the employee has not been prowded with'the advance notice required in ()
‘above, they will not be requnred to comply with the change but may agree to the
“change if they so desn’e _ :

f) Itis the responsibility of the Employer to advise the employee of any change in thelr
work schedule. : :

| g) When an employee has not been. provided with any notice and reports forwork as
originally scheduled, the employee will be provided with work for their scheduled -
hours.

| 13.07 Employee.lnitiated Changesr _

a) An employee may, with the approval of the Employer change shifts with another
employee of the same classification and equivalent qualifications.

b) A request to change shifts must be received by the Employer seven (7) calendar days
in advance of the first day or days to be changed, when the posted schedule affected -
is for two (2) weeks or longer and four (4) days in advance of the first day or days to
be changed when the posted schedule affected is for one (1) week. '

©) Ashift change request Sheet supplied by the Employer and signed by both
- employees must be submitted to the employee's Department Manager before any
“exchange of shifts will be cons:dered

d) The change shall not be approved until signed by the Department Manager.
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&) The employee who takes the shift(s) assumes all the obligations and reqmrements of
the shift as lf the employee originally scheduled worked the shift. :

f) No overtime will be paid by the Employer that results from the exchange of shifts
‘except for those hours which would have been paid at overtime rates had the
exchange of shifts not occurred

g) Anemployee who becomes aware that they are going to be late or unable to report
for work as scheduled because of iliness, injury or emergency, is obligated to notify

their Department Manager or their designate, at the earliest possible time, prior to the

commencement of their shift, to allow the Employer sufficient time to arrange
coverage for the absence.

13.08 Employee Availability

a) -All regular employees must be available to work the shifts required by the Employer
- to effectively operate. This includes day shifts, swing shlfts night shifts, late night shifts
and weekends.

* b) Allregular employees must establish their availability with the Department Manager at
" the'time of hire or at the time the employee converts from full-time to part—tlme or
. vice versa. :

<) The Empioyer is not obligated to make up- time lost by an employee when the
- employee is not available to work the shifts required by the Employer and posted on
the schedule

d) - A swing shift shall be defined as a shift commencing during one shlft and ending
during another shift.

13.09 Extra Shifts

a) The Employer shall establish an "Extra Shifts” request list on a monthly basis for each
department for employees to sign up for extra shifts and/or hours.

- b) When extra shifts and/or hours become available, the Employer shall offer the extra
shifts/hours to employees on the Extra Shifts list in order of classification semonty
provided that:

i) the employee has the skills required, and
ii) the employee will not be put in an overtime situation, and
fii) the offer of extra shifts is equitably distributed during the month.
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¢} Anemployee from the Extra Shifts list that refuses the offer of extra time on two _
~ (2) occasions in a schedule period shall be removed from the list for fourteen (14)
days or the remainder of the month, whichever is less. The onus shall be on the
- employee to advise the'EmpIOyer to be put back on the Extra Shifts list.

d) The Employer shall not be required to offer overttme hours.to any employee for
 the period of time that employee has been removed from the Extra Shifts list.

e)-  Ashift shall be defined as four (4) consecutive hours of work, exclusive of any.
unpaid meal periods.

f) “Stay Lates” will be deemed as extra hours in the poker room only and shall be
' equally distributed on a pay period (2 week) basis commencing ona Sunday

13.10 CallIns

a)- Inthe event the Extra Shifts list as provided for in 13. 09 is ungble to meet the
operational requirements of the Employer, the Employer shall call in casual employees
‘before calling employees who have not expressed an interest in extra shifts/hours.

b Sub}ect to 13.10 (a) above, the Employer shall call in employees in order of
classification seniority prowded that: :

i) the employee has the skllls required, and
i) the employee will not be put in an overtime situation.

¢) Employees shall be pald for a minimum of four(4) hours on a call in unless the callinis
contiguous to a scheduled shift. '

13.11 Overtime
a) From time to time employees shall be required to work overtime.

b) The Employer shall provide a voluntary overtime sign-up sheet each day. Overtime
shall be allocated to those employees on the list based on classification seniority
provided the employee has the skills required. '

c) In the event there are insufficient volunteers pursuant to 13.11 (b) above, the -
~ Employer may offer overtime hours to any employee that has the required skill or may
require employees to work overtime in reverse order of c]asmﬁcahon seniority based
onskills required.
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- d) Pursuant to b) above, if overtime is available, the Employer is not required to offer an
overtime shift, or part thereof, to any individual employee more than once, in any
fourteen (14) calendar day period.

13.12 Early Out

a) Early out shall be voluntary.

b) The Employer shall provide a voluntary early out sign- up sheet each day. Early out
shall be allocated based on classification seniority provided the employee s skills are
not requwed

c) K early outis required and an insufficient number of employees have volunteered for
“early out, the Employer will require employees to take early out on a rotating-basis.
‘The dlstrlbutlon of early outs will be as equ1table as possible.

d) The _release from work of employees who.are unprepared to commence work or are
~incapable of performing work, shall not be considered as an early out.

e) Early out shall be mandatory, at the dlscretron of the Employer for employees
- scheduled for late night poker. :

| ARTICL‘E 14.- JOB POSTINGS

14 01 a)  Allvacant positions and training opportumtles for table games within the bargaining

unit shall be posted for seven (7) calendar days on a designated Job Opportunities
bulletin board. Management positions may also be posted at this location -

b) - All applications for posted positions shall be in writing and where practical on an
~ application form provided by the Employer.

¢) The Employer shall only consider external applicants when there are no internal
- applicants with the required skills, ability, experience and aptitude.

~d) In the case of applications from experienced dealers it is agreed that the Employer can
hire these individuals without a job posting into dealer positions. It is further agreed
+ that postings for blackjack training schools shall be done internally and externally at
the same time.
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e) Inthe event that two or more employees meet the requirements of the posting and

are considered by the Employer to be relatively equal in skills, ability, experience and

aptitude, the Employer shall consider seniority as the final determining factor. In this
determination, seniority shall be considered in the following order, and if applicable:

i) classification seniority _
i) departmental seniority
iii) start date seniority

f} Anemployee may apply for a lower paid as well as a higher paid position.

g} Anemployee appointed to a position by the application of this Article shall be
governed by Article 15, Trial Period. -

ARTICLE 15 - TRIAL PERIOD

15.01 In fﬂling a po'siti‘on under Article 14, Job Postings, the successful applicant shall be given a
- trial period of four hundred and twenty (420) hours.” S '

~15.02 The purpose of the trial period is to provide the successful applicant the opportunity to
demonstrate the ability to perform satisfactorily in the new position.

15.03 The"EfanO)ier has the right to determine.the level of training required for an employee to

satisfactorily perform in the new position.

15:04 During the trial period, the employee may elect to return, or the Employer may require
_the employee to return, to histher former position and rate of pay, without loss of
seniority. The Employer shall, in writing, inform the employee of the reasons for returning
“him/her to histher previous position. Any other employees thereby affected shall be
returned to his/ her former position and rate of pay, without loss of seniority or laid off as
per Article 20.

1505 Inthe event that the former position has been eliminated, then the Layoff and Recall
provisions apply as per Article 20.

~ ARTICLE 16 - TECHNOLOGICAL CHANGE

16.01 Technological change refers to the introduction by:the Employer of any new equipment
" notpreviously used. ' B
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16.02

16.03
- reduction in the work force within the bargaining unit, the Employer shall provide the
“Union with thirty (30) calendar days notice prior to the implementation of the change.

16.04

Technological change does not refer to:

a) the upgrading of existing equipment; or
b) the replacement of existing equipment with a newer model; or
¢) theintroduction of new equipment by the Alberta Gaming and Liquor Commlssmn.

When the Employer is planning to introduce any technological change that results in a

The Employer shall provide trammg to employees directly affected by the :ntroductlon of

. the new equment

16.05

\-.

In the event that technological change or 16.02 (c) above results in a reduction in the . -

- -workforce, layoffs and recalls shall be in accordance wrth the provisions of Artlcle 20,

'Layoff and Recall.

~ ARTICLE 17 - HEALTH AND SAFETY

17.01
17.02

17.03

17.04

17,05

17.06

The Union and the Employer agree to cooperate in the matter of occupational health

_safety and acodent preventlon

An employee s rights shall be respected in accordance with the Occupatlonal Health and
_ Safety Act. :

The Employer and the Umon agree to the establlshment of a joint Health and Safety
Committee. The Union shall have the right to designate two (2) members from the

- bargaining unit on the committee. The number of Employer members shall be two (2).

The Committee shall prepare a draft Terms of Reference which must be jointly approved

by the General Manager of Casino Calgary and the CU.P.E. National Representative
assigned to Local 4655.

The Employer and the Union agree to schedule a minimum of four (4) Health and Safety

Committee meetings per year, at a mutually acceptable time and date. Health and Safety -
Committee meetings may be cancelled by a consensus of the members.

The Employer shall assist the Committee by providing all relevant information that the

* Employer possesses, when required, pertaining to accidents, incidents or occupational

diseases that occur at the work site. It is understood that the provisions of the Freedom of

- Information and Privacy Act bind the Employer.
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17.07 The Committee shall assist the Employer:
a) inidentifying situations that may be unsafe or unhealthy in respect of the work s:té
b) by making positive and realistic recommendations for the- Improvement of health and
safety at the work site. '
17.08 Heaith and Safety Committee shall be responsible for posting meetmg minutes on the

designated bulletin boards in staff rooms.

ARTICLE 18 - LEGISLATION

- 18.01 It is agreed that the Employer is bound by all policies implemented by the Alberta
: Gaming and Liquor Commission reiattng to the management and operation of casinos and
hcensed premises.

18.02 In the event that Federal or-Provincial legislation, Orders in Counc:l regulations or Alberta
Gaming and Liquor Commlsston policies makes invalid any provision of this Agreement,
. the remaining provisions shall remain in effect for the term of the Agreement, The
" Employer and the Union shall confer to settle ‘upon a mutually agreeable provision(s) to
be substituted for the provision(s) so altered or invalidated, but failing mutual agreement
on a substituted provision(s), the matter shall be resolved through mediation/arbitration.

ARTICLE 19 - DRESS CODE

’

19.01 Dress Code shall be as outlined in the Casino Calgary Policies and Procedures Manu_ai. '

ARTICLE 20 - LAYOFF AND RECALL

2001 Alayoff shall be defined as a temporary reduction in the wbrk force with anticipated
future recall. :

20.02 The Union and the Employer recognize that job security shall i mcrease in proportion to
seniority therefore, in the event of a layoff, employees:

a) In the table games department shall be laid off in reverse order of dlassification
seniority, or sub-classification seniority in the case of dealer seniority;
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120.03

20.04
20.05

20.06

20.07

b) Inthe Slot, Food and Beverage, Maintenance and Custodial and Securtty departments

_shall'be laid off in reverse order of department seniority, provided the remaining
employee has the qualifications and previous experlence with the Employer in
performing the remaining work.

No notice will be reqmred or will apply where the layoff is the result of a fire, flood,
earthquake, or other act'of God, or in the event of a circumstance requiring the
immediate closure of the facility. ' :

For table games, a layoff of dealers shall commence at the lowest sub- clasmﬁcatlon that is
Dealer 1.

The Employer shall provide the Union and regular full-time and regular part-time
employees with fourteen (14) calendar days notice of the effective date of layoff.

No notice of layoff shall be required to be given to prqbatibnary employees.
No new employees shall be hired in a dassification or sub-classification or as per clause

20.02 (b) while there are other employees from that dassification or sub- classification or
as per clause 20.02 (b) on layoff and who are eligible for recall, as long as the laid off

“employees have the skills, knowledge and ability to perform the work required and are

' -avallable to do so.

- ‘ 20.08

20,09

20.10

20.11
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‘An employee shall be recalled only to the dlassification or sub~class:ﬁcatlon or as per '

clause 20,02 (b) from which the employee was laid off.

Other than the retention of semonty held at time of layoff an employee’s rights whtle on
layoff shall be limited to the right of recall only as specified in Article 20.72.

Employees on layoff are responsible for informing the Employer, in writing, dellvered to
the Personnel Administrator:

i) if they will be away or otherwise unavailable to be contacted in the event of a recall;
i) if they have a change in address or telephone number to be used to contact them for
recall.

If an employee is unavailable when a recall is conducted, the Employer shall recall the next

most senior employee in the affected dassification or sub- classification, or as per clause
20.02 (b). The employee who was unavailable shall be placed at the top of the recall list
upon their availability.
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20.13
20.14

20.15

20.16

When increasing the work force, the Employer shall recall the mosf senior employee in the
affected classification or sub-classification, or as per clause 20.02 (b) provided the
employee being recalled is available, qualified and able to perform the work available.

The method of recall shall be by telephone and if such is not possible, by registered letter
sent to the employees’ last known place of residence. Employees so notified must be
available to report to work within twenty-four (24) hours after notice of recall has been
received. | S -

If, after seven (7) calendar days from the date of mailing of the registered letter, the
employee has not responded, the Employer shall-consider the employee to be absent
without leave and to have forfeited his/her recall rights and the Employer shall go to the
next employee eligible for recall. '

An employee who has not reported within twenty-four (24) hcurs‘immed'iately,following
the stated recall date and time, shall be considered absent without leave and shall forfeit

 their recall rights and the Employer shall go to the next employee eligible for recall.

The Employer retains the right to fill a position temporarily while awaiting a response
from a recalled employee. ' : ' .

21,01

- 21.02

21.03

21.04

 ARTICLE 21 - WORK PERFORMED BY MANAGEMENT

The EmploYer-recognizes that it is improper for management or excluded employees to -
do work which is presently performed by employees covered by this Agreement.

The Union recognizes that for practical and efficient operation of the casino, there are
occasions when a management employee must help. Such occasions shall be temporaryin
nature and shall not result in the displacement or exclusion of employees covered by this
Agreement.

The Union further recognizes that management coverage for the purpose of providing a
rest period for an employee covered by this Agreement is acceptable and is not in
conflict with the intent of 21.01 above.

The Union agrees to recognize the following exceptions to 21.01 above:

a) Security Manager

b) Surveillance Manager

¢) Assistant Food and Beverage Managers
d) Assistant Kitchen Managers

e) Kitchen Manager
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21.05 The Employer will increase security guard hours by 20 hours per week to allow security
manager to fulfill his manager dutles

In the event these hours cannot be covered due to cancelations or schedulmg problems
the security manager will be dedicated to security duties on the floor.

* ARTICLE 22 - TRANSPORTATION

2201 No employee shall be required to use his/her car on Employer business.

| - ARTICLE 23 - TRANSFERRED EMPLOYEES

23 01 Employees within the bargaining unit cannot and will not be transferred by the Employer

to another site of the Employer: un]ess requested by the employee

ARTICLE 24 - EMPLOYEE APPRAISA‘L'S

24,01 An appraisal is an assessment of an employee s work performance completed by a
management representative of the Employer.

_l 2402 Al formal appraisals shall be completed ona form'prescribed by the Employer.
, 2403 An employee shall receive a signed copy of each appraisal completed.

2404 The employee is reqwred to acknowledge receipt of the appraisal by signing and dating
the original. :

2405 An employee who refuses to acknoWledge receipt of the appraisal will be deemed to
have received their copy on the date it was presented to them.

7 24.06 Appraisal interviews shall be conducted in private.

~ ARTICLE 25 - CONFLICTING AGREEMENT

12501 The Employer shall not enter into any agreement or a contract with employees covered
by this Agreement, individually or collectively, which in any way conflicts with the terms
~ and provisions of this Agreement, or any statute of the Province of Alberta or Canada. -
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ARTICLE 26 - PAYMENT OF WAGES

- 2601

2602

26.03

26.04

26.05

Wages shall be paid by direct deposit not less frequently than every other Friday and
shall be for time worked in the two (2) calendar weeks ending the Saturday prior to the
Friday pay day. When a statutory holiday lands on a Friday pay day, the payment of
wages shall be on the day before the statutory hollday

It shall be the responSIbrllty of all new employees to provrde the Employer with all
necessary banking information prior to the Saturday cut-off for the following pay day.

In the event an employee does not comply with 26.02 above, all time worked in the pay
period shall be carried forward to the next pay period. Any such carried forward time
shall not lmpact on the calculation of overtime in the next pay period.

A detalled statement of earnings shall normally be avallable for pick-up on the day before
pay day. The statement shall show; regular hours worked and rate of pay, overtime hours
and overtime rate of pay, the date of the pay period and an itemized list of deductions. It
is understood that statutory holiday pay shall be included in the period total regular

: 'andlor overtime hours where applicable.

Payment of wages upon termmatlon of employment shall be in accordance with the |

- Alberta Employment Standards Code.

26.06

26.07

26.08

The Employer shall record on each employee's' annual T-4 slip the total amount of Union

: dues’ de_ducted and submitted to the Union on the employee's behalf,

If an employee is underpaid due to an Employer error and the amount of seventy-five

dollars ($75.00), the Employer shall be sensitive to claims of hardship and shall correct the

error as soon as possible, but not later than seventy-two (72) hours, exclusive of
Saturdays, Sundays or statutory holidays, of the employee's claim.

Any shift premium earned by an employee shall be mcluded in the employee s regular

earnings, on their pay stub.

' ARTICLE 27 - OVERTIME PAY

27.01
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2702 Overtime shall be paid at the rate of one and one-half (1 ) times the empfoyee s straight
time pay rate and shall conform to the following:

a) Regular shlfts
i) Employee's shall be paid at overtime rates after eight (8) hours of work excluswe ’
. of any unpaid meal breaks, in a single shift.

i), Employee sshall be paid at overtime rates after forty- four (44) hours in six (6) days
of work, exclusive of any unpaid meal breaks, in a seven (7) day perlod
commencing on Sunday

b) Compressed shifts-
i) Employee’s shall be paid at overtime rates for time worked, exclusive of any
unpaid meal breaks, beyond their scheduled shift iength

i) Employee’s shall be pa:d at overtime rates after eighty-eight (88) hours of work,

exclusive of any unpand meal breaks, in a fourteen (14) day period commencing on
Sunday - :

ARTICL‘E'ZS - STATUTORY-HOLIDAYS-

28. 01 The followmg days shall be recognlzed as statutory hohdays
New Year'sDay -
~ Alberta Family Day-
- Good Friday
Victoria Day -
Canada Day
Labour Day -
Thanksgiving Day
Remembrance Day
Christmas Day
any other additional day which may be proclaimed to be a statutory holiday by the
Lieutenant Governor. - '

4655 Casino Calgary - __— : : 31
August 21, 2011 - August 24, 2013 - ' ‘




28.02 Eligibility
a) To be_eligfble for statutOry holiday pay an employee must:

i) have worked thirty (30) days in the twelve (12) months prior to the holiday; and
if) have worked the same day of the week as the holiday on at least five (5) of the
previous nine (9) weeks before the week of the statutory holiday.

-b) An employee is not eligible for statutory holiday pay when the employee:

i) does not work on the statutory holiday when required or scheduled to do so; or - -
(i) does not work their scheduled (shift) immediately before or immediately after the
statutory holiday.

28.03 H'oliday Pay

" a) Ehgrble employees that donot work the statutory hohday shall receive hohday pay
~based on their average daily hours of work, exclusive of overtime, on the most recent
five (5) days of work pursuant to 28.02 a) it) above

b) 'Ehglble employees that work on the day of the statutory holiday shall be paid at one
-and one-half (1%4) times their regular rate of pay for all hours worked in acldltlon to
their entitlement for holiday pay. : -

-c)r | Employees who have satisfied the requirement pursuant to 28.02 a) i) shall be paid at
one and one-half (1% ) times their regular_ rate for all hours worked.

d) Employees that are not eligible for holiday pay pursuant to 28.02 a) i) but work the
.day of the holiday shall be paid at their regular rate of pay.

e) Holiday pay, if applicable, shall be paid in the applicable pay period.
f) Employees on layoff or an approved leave of absence are not entitled to holiday pay.
28.04 Statutory Holiday During- Employee Vacation

"a) Should any statutory holiday occur during an employee’s vacation, they shall be
entitled to holiday pay only if they would have been eligible had the statutory holiday
occurred in the week immediately prior to the commencement of their vacation. -

b) An employee determined to be eligible for a statutory holiday while on vacation shall
be required to take the holiday on what would have been their first day back at work
following their vacation.
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" ARTICLE 29 - ANNUAL VACATION

2901 An éfnployee's vacation entitlement is as follows:

Years of Service Vacation Entitlement % Calculation
0-4 "~ 10 Days 4% -
5-14 15 Days : 6%
15plus -~ | 20 Days ' 8%

29.02  An employee may request to be paid their accumulated vacation pay a maximum of twice
per calendar year when such request is not in conjunction with a scheduled vacatlon The
Personnel Administrator of the Employer must receive all employee requests in ‘writing, a

-minimum of two (2) weeks.in advance of the cut-off date for the payrolf period in which
they wish to receive thelr vacation pay.

29.03 "Wages" for the purpose of this Article shall mean regular straight tlme earnmgs and
regular time statutory holiday pay only and shall not include overtime pay, overtime
statutory holiday pay, termination  pay or gratuities. '

29.04 Annual va_catlons shall be sch'edu!ed according to the following:

a) Allemployees, with the exception of dealers, must submit their réquest_s for vacation
- leave, in writing, prior to March 1 of each year, for vacations to be taken during that
year. Requests submitted after March 1% will be allocated on a first come, first served

~ basis and shall be conditional on the operational requirements of the Employer.

b) Dealers must submit their requests for vacation leave a minimum.of twenty—elght (28)
«calendar days prior to the commencement of the schedule pertod in which they wish
to take their vacation.

¢) The allocation and granting of vacation requests received prior to March 1%, will be
based on classification seniority and shall be conditional on the operational
requirements of the Employer,

d) Vacation requests for December 26, December 31 and January 1 will only be
allocated to an employee every other year and will be based on classification semonty
- and operational requirements.

~ ¢) Upon written request, employees shall be allowed to carry over a maximum of two (2)
weeks vacation entitlement to the following year. Thls vacation must be used in the
year to which it was carried. '
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29 05 Vacat:on pay, if apphcable shall be paid in the appllcable pay perlod On a separate
cheque

ARTICLE 30 - LEAVES OF ABSENCE

30.01 'Bereavement Leave

' a) A regular full-time employee will be granted three (3) days off, 1 day with pay and two
without pay, in the event of the death of an immediate family member within two (2)
weeks of the death occurring. These days shall not be considered cancellations for
the purpose of attendance.

b) Anemployee'simmediate family shall be defined as an emplbyee’s spouse, mother,
father, sons and daughters, siblings, stepc'hildren and grandparents.

.c) An employee’s common-law spouse shall be included in b) above provided they have
- cohabited at the same address for a minimum of one (1) year or have mdlcated their
.reiatlonshlp on their most recent income tax return.
'- d) The Employer is entitled to require proof of death andlor relationship.
- 30.02 -'[.-"unerél Leave
ja) Upon giving the Employer forty-elght (48) hours notice, an employee may be granted

.+ time off without pay for the purpose of attending a funeral in accordance with the
- fo]lowmg,

i) One (1) day when the funeral is in town, _
if) Two (2) days when the funeral is out of town but within the province,
iii) Three (3) days if the funeral is out of province.

Additional time off may be granted under Article 30.05.

b) Provided the notice in.a) above is receiyed, these days shall not be considered a
cancellation for the purpose of attendance.

.c.) The Employer is entitled to limit the number of requests that wﬂl be granted for any
one (1) funeral. '
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30.03 Employer or Crown Witness

a) Anemployee that is required to give evidence on behalf of the Employer at an
Arbitration or civil litigation hearing shall be paid at their regular rate of pay for time
spent at such proceedings.

b) An employee that is required to give evidence on behalf of the Crown in a case i in
which the Employer has an interest shall be paid at their regular rate of pay for time
spent at such proceedmgs :

) Employees with multiple rates of pay shall be paid at the straight time rate of pay
which is applicable to the position from which their testimony is based or shall be paid
at their current regular straight time rate when multiple rates do not apply

"d) An employee who is requrred to attend proceedings as prowded for in (a) and (b)
above on their scheduled days off shall be paid a minimum of three (3) hours, for such

‘attendance.

- e) leave of absence without pay and with accrual of seniority shall be granted to
empioyees summoned for jury duty.

30.04 Materhity, Parental and Adoption Leave

- a) Matermty andfor parental leave shall be granted in accordance with the Emp[oyment .

Standards Code of Alberta.
30.05 Personal Leeve

‘a) Leaves of absence other than those specifically provided for in this Agreement may be
granted where it is deemed reasonable to do so by the Employer.

b) Such unpaid leaves of absence will be considered only for those employees who-
- completed a minimum of one (1) year of service with the Employer.

) Approved leaves shall be limited to a cumulative maximum of thrrty (30) calendar days
during every two (2) years of employment.

d) The granting of such leaves shall be in writing and only written approval will be
accepted as evidence that the leave was in fact - granted.
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30.06

- 30.07

General Criteria

Va) All leaves of absence shall be without pay unless otherwise specifically provided forin

this Agreement.
b) During all unpaid leaves of absence in excess of thirty (30) calendar days, the
employee shall be responsible for one hundred percent (100%) of the premium, if

permitted under the policy issued by the insurer, of any apphcable benefit coverage.

Hiness in the Family

In the event of an ifiness of an employee’s immediate family member, where the employee
is the only person available to fulfill the needs of the ill person, the employee may request
aleave of absence pursuant to Article 30.05. No reasonable request will be refused when

- such request is supported by proof of illness. In this clause immediate family is defined as
* a parent, spouse, common-law spousé or common-law child, child or step-child.

ARTICLE 31 - SEVERANCE PAY

- 31.01

3102

Severance pay shall be administered in accordance with the Alberta Employment
Standards.Code. -

Severance pay wdl not be applicable in the event of Iayoﬁ of an employee unless the

* employee’s right of recall expires.

ARTICLE 32 - NEW CLASSIFICATIONS

32,01
3202

32.03

32.04

In the event the Employer creates a new job classification within the scope of the Union's
certification, the Employer shall notify the Union within thirty (30) calendar days of the

date of implementation of the new classification and proposed pay rate.

The Employer and the Union agree to meet and discuss the proposed pay rate and if the
Parties are unable to agree on a wage rate for the new dlassification, the Employer shall
establish an interim wage rate for the classification.

The Union shall have the option to grieve the interim wage rate established by the
Er_nployer and have the matter determined by Arbitration.

Pending the decision of the Arbltrator the interim wage rate estabhshed by the Employer
shall apply.  If the Arbitrator alters the interim wage rate established by the Employer, any
increase shall be applied retroactively to the implementation of the new classification.
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ARTICLE 33 - WORK IN OTHER CLASSIFICATION

33.01 When an employee from a higher rated classification is as_signed to work temporarily at a
lower rated classification, the employee shall be paid at the higher rated dlassification.

33.02° When'an employee from a lower rated classification is assigned to work in a higher rated
classification, the employee shall be paid for the period worked at the higher rate.

33.03 When an employee chooses to work in a lower rated classification, the employee shall be
paid at the rate of the lower classification.

ARTICLE 34 - PAY FOR DAY OF INJURY

:34.01 In the event that an employee suffers a work related i m}ury after staring work which
incapacitates the employee from carrying on his/her duties, the employee shall be paid

their full.day’s wages for the day of the injury, provadecl the employee is not in receipt of -

compensation from the Workers’ Compensation Board for that day.

 ARTICLE 35 - REST PERIODS

: 35 01 Dealers

All Dealers'shall be entltled to a fifteen (15) minute rest penod during each sixty (60)
minutes of work. ‘

35.02 Floor Supervisors and Boxmen
Employees shall be entitled to the equwalent of fifteen (15) minutes of rest during each
- sixty (60) minutes of work which shall be scheduled to meet operanonal demands, at the
discretion of the Employer.

3503 All Other Erhployees

.Rest periods of all employees with the exceptlon of 35.01 and 35.02, shall be in
accordance with the following: A

a) forshifts of less than five (5) hours, one (1) fifteen (15) minute rest period;

b) for shifts of ﬁve (5) hours or more but less than elght (8) hours, two (2) fifteen (15)
minute rest periods;
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¢) for shifts of eight (8) hours or longer, three (3) fifteen (15) minute rest periods.

d) All employees are required to report for work fifteen (15) minutes prior to the
commencement of their shift for the purpose of preparation. This is not consudered
to be paid time. '

3504 Inthe eventan employee is instructed to commence work immediately upon reporting for
~ work as required in 35.03 d) above they shall be paid for the time worked.

35.05 Dealers, Floor Supervisors, Housemen and Boxmen shali be required to work a minimum
of forty minutes in any given hour to be entitled to a fifteen minute rest period.

ARTICLE 36 - TRAINING COURSES
3601 General Employee Training - |
a) The Employer shall train emp.loyees as ﬁecessary under the direction of a qualified
instructor to provide employees with the knowledge to perform their duties -
satisfactorily.
.b) All training requirements sha" be at the discretion of the Efn-ployér.
7: 36.02 Table Game Training Courses
a) The Employei" shall train employees under the direction of a qualified instructor

b) The Employer shall post notices for table game trammg courses for a minimum of
seven (7) calendar days.

<) Allapplicants for posted courses shall be requ1red to 51gn up on a form provided by
the Employer.

d) The Employer reserves the right to screen applicants by establishing entrance exams
and/or pre-requisite requirements and also to establish minimum passmg criteria.

€) Provided that training course applicants meet the entrance criteria and are
qualitatively equal with respect to skill, ability and experience, the final selection by
- the Employer will recognize seniority pursuart to 11.05, 11.06, 11 .07, 11.08 of this
Agreement as the final determining factor. ‘
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f) The Employer shall pay the cost of a qualified instructor for course offerings to
existing employees.

~g) Courses for table games shall be voluntary and unpaid.
h) The Employer shall retain the right to dismiss an employ'ee from a training course.

i) Notwithstanding Article 36.02 () above the Employer shall have the right to decline
an employee the opportunity to take a table game training course where the
employee has been unsuccessful on three (3) attempts on that table game.

j) - The Employer may recommend that an employee learn additional games. However,
pursuant to 36.02 g) above, there shall be no requirement on the part of the
employee to enroll in any additional table game training courses.

k) The Employer will attempt to provide biennial or if required sooner, courses in Craps,
Poker, Roulette and Pai Gow. If less than ten people sign up for a course the Employer
will not be required to offer it.

ARTICLE 37 - UN'IFORMS
37.01 '_Ce_neral

~ a) Employees are requrred to report for work properly attlred in their respective
~uniforms.

| b) Employees are responsible for the maintenance and cleaning of their uniform.

¢) Except where specifically provided for in the Employer's policies, employees are
required to purchase any uniform item that is required by the Employer. -

d) The cost to the employee, of any required uniform itern, shall not be higher than the
cost incurred by the Employer. |

e) - Employee uniform purchases shall be processed via péyroll deduction.

H The Employer retains the right to determine when the condition of any umform item
has fallen below company standards.

g) TheEmployer shall offer regular full-time dealers, regular full-tlme slot attendants and
regular full-time slot cashiers the opportunity to purchase one (1) uniform shirt at flfty
- percent (50%) off the Employer s cost after each year of continuous employment.
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ARTICLE 38 - PARKING

38.01 The Employer shall establish designated parking areas on site to be utilized by employees
on a first come, first served basis.

38.02 The Employer shall destgnate a minimum of fifty (50) stalls which may be used by
' employees

. 38.03 Between the hours of 12:00 AM. (mldnlght) and 9:00 AM. employees may park their

vehicles in any non-handicapped stall that is available.

38.04 After 12:00 AM. (mldmght) employees may move their vehlcles to closer proximity to the
casine.

' 38.05 Any employee reporting for work prior to 9:00 AM. and whose shift ends after 10:00
A.M. shall be required to relocate their.vehicle to a designated staff area: prior to 10:00
- AMif they are not parked in the designated staff area.

' _38.06 In the event that there are no stalls available in the deSIgnated staff areas, employees shall
be requ1red to park of‘f site. '

38.07 .The Employer shall take reasonable measures, mcludmg periodic video taped
surveillance, to protect staff vehicles parked in designated areas but shall not be held
liable in any way, for loss or damage to employee vehicles.

13808 Employees that park their vehtcles in contravention to this Agreement shall be subject to

disciplinary action including, but not limited to, the revocation of on site parking
privileges.

ARTICLE 39 - MEALS AND DISCOUNTS

39.01 All employees shall receive a twenty percent (20%) discount on food orders for their
personal consumption, in the Casino restaurant. This discount shall not apply to any item,
which is offered to staff at a set staff price, which has already been discounted twenty
percent (20/:) or more from the retail price.

39.02 Any other discount, on any item, shall_be at the sole discretion of the Employer.
39.03 Any restaurant item that may be provided to any employee at minimal or no cost, shall be -

exempt from this Article.
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39.04 The Employer shall offer employees three (3) restaurant items per. day at a set staff phce
- that reflects a discount of thirty to thirty-five percent (30%-35%) off the retail price. These
items shall be posted on the Employer bulletin boards.

" ARTICLE 40 - CASH SHORTAGES

4001 The Employer shall ensure that all employees who are issued a cash float, for which they
-are responsible, have sole and exclusive access to said float.

40.02 Employee adhering to the procedures established by the Employer, will not be required
to make up cash shortages arising from machme error, counterfeit currency, forged
cheques or bank drafts.

4003 Employees whose cash floats are consistently out of balance shall be subject to dlsaphnary '

action pursuant to Article 6.

: ART-ICLE 41- PRINTING OF AGREEMENT

Kl 0‘1 The cost of prmtmg thls Agreement with sufficient coples in booklet form for dlStl‘lbUthﬂ '
- to the Union and its members and to all management personnel, shall be shared equally
'by the Employer and the Union. -

141.02 The contract to print this Agreement shall be awarded to the lowest bidder. However,
 should the Union agree to pay the difference between the lowest bidder and any Union
- shop that the Union may prefer, the Employer shall agree to the Union's choice for the
- printing of this Agreement.

ARTICLE 42 - WORKING CONDITIONS

4201 The Employer agrees that the provisions of this Agreement shall, to the extent and in the
- manner specifically provided for herein, establish wages, benefits and/or working -
. conditi_ons of employees. -

42,02 - Notwithstanding Article 42.01 above the Employer agrees that no employee shall suffer a
wage reduction as a result of the ratification of this Agreement.

- 4203 The Union agrees that any benefit or workmg condition that is not specifically provided
- for in this Agreement shall be null and void and of no effect upon the date of signing of
this Agreement.
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ARTICLE 43 - HEALTH BENEFITS
43.01 Alberta Health Care Group Policy
If health premiums are re—instated the following will apply:

a) The Employer shall pay ﬁfty percent (50/ ) of the premium for Alberta Health Care
coverage.

b) An employee must have been employed for three (3) months.

) Anemployee must work a minimum of twenty-five (25) hours per week on average,
- excluding vacations and leaves of absence.

~d) An employee shall have a three (3) month quallfylng period after any break in
_ employment : '

e) An employee shall be requwed to prove alternatlve Alberta Health Care coverage to

opt out of coverage

4_3.02 Group Insurance Plan

N é) To be eligible, the 'employee must be employed with the Employer fora minimum of |

- six (6) months"and'wo'rlged a minimum of twenty (20) hours per week.

b). The Employer shall pay fifty percent (50%) of the premium in effect on the date this
Agreement is signed, for dental and extended health care benefits. This shall apply for

smgle or famlly coverage.
c) The employee is responsible to pay any applicable deductibles of any Cover‘age.

d) The employee is responsible for one hundred percent (100%) of the premium for
Group Life Insurance and Long Term Disability.

ARTICLE 44 - WAGE RATES

4401 Table Games Wage Rates

a) As per the attached grid.
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4402 Dealer Game Increments

44.03

Employees will be eligible to receive the applicable game rate increase upon the |
successful completion of the following probationary periods:

i) BACCARAT - one hundred (100) hotlrs of pra-cftica‘l live game experience.

- ii) ROULETTE - one hundred (100) hours of practical live game experience.

b)

iii} PALGOW TILES - 'one hundred (100) hours of practical live game experience.
iv} POKER - one hundred (100) hours of practical live game experience.
v} CRAPS - two hundred (200) hours of practical live game experience.

During the game probationary period, the employee may elect to return, or the

‘Employer may require the employ_ee to return to their former position.

Dealers of new games must receive-a favorable written appraisal of their competence.

. to deal the new game at the conclusion of the applicable probationary period to

(f)

receive the pay rate, if applicable, for that game

The written appraisal referred toin. 44 02 (c) above shall be completed bya
management representatwe of the Employer

' The Employer may reqwre that the written appralsal be supported by a taped video

review of the employee on a live game.-

In the event that an employee requests to not deal a game for which they have -
received the applicable game increment, the employee's wage shall be reduced by
said increment.

Slots Wage Rates

- a)

44,04

44.05

As per the attached grid.

Food & Beverage Wage Rates

a)

As per the attached grid.

Security Wage Rates

a) As per the attached griol. '
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4406 Maintenance and Custodial Wage Rates

a) As per the attached grid.

44.07 Recognition of Experience

The Employer and the Union agree that the value of previous relevant experience maybe -

recognized by the Employer by hiring individuals up range within the pay grids. The
parties agree that the Employer shall have the exclusive right to determine when
- potential employee's qualifications satisfy the criteria to be hired up range.

ON BEHALF OF CUPE LOCAL 4655

R A

DATE_:_ | ,4/65,?_/ ,25@2
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LETTER OF UNDERSTANDING #1
Between
CANAD]AN UNION OF PUBLIC EMPLOYEES, LOCAL 4655
: And
. CASINO CALGARY

'RE: RECOGNITION OF ADDITIONAL MANAGEMENT POSITIONS

1. The Employer and the Union recognize the advancement opportunities available for
.employees through promotion to part-time positions.

2. Inthe event thatan employee accepts a part-time promotion is into a management position,
the Employer and the Union agree that the employee will remain in the bargaining unit until
their management role equals or exceeds. forty percent (40%) of their average weekly
schedule. This will be reviewed on a quarterly basis excluding vacation time taken and

. 'approved leaves of absence. Once that threshold has been reached the employee will be.
“considered to be in management and will not be included in the bargaining unit. When that
employee is removed from the bargammg unit they maintain their bargaining unit seniority

for all hours worked in the bargaining unit position. If that employee is scheduled for 100% of |

. their hours in the management position: and subsequently returns to the bargammg unit their
~ seniority then begins at zerohours. -

© 3. Employees that work ina management role on a casuai or lnfrequent basis will be
- considered to be in the bargaining unit. -

4. The promoted positions affected by this recognition are:
a) Floor Supervisor to part-time Pl;tManager (maximum of five (5) positions);
b) Slot Supervisof to part-time Shift Manager (maximum of four (4) positions);
c) Part time Assistant Food & Beverage Manager (maximum of three (3) pos;’tions).

5. Employees who hold these positions outlined in Point #4 will pay union dues on all wages
earned while they remain a member of the bargaining unit.

~ 6. Employees will accrue seniority for all hours worked while in the bargaining unit which will be
credited to their department and dassification seniority in the non-management position.

7. Any employee who is presently working in a part-time management position falls under this -

letter of understanding.
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8. Employees falling under this L.O.U. will be scheduied bargammg unit work on the basis of
their cIassaﬁcatlon seniority. :

9. When there is a reduction of bargaining unit hours this reductton will be based article 20 and
~LOU#2.

10. For dlarification purposes the following is outlined:

-a) Inthe case of shift scheduling, any employee falling under this .O.U. (Part-time Manager)
- shall be scheduled shifts of bargaining unit work by where they rank in classification
seniority.

~ b) Inthe case of a reduction of hours, any employee falling under this L.O.U. (Part—tlme‘ |

- Manager) will have their scheduled shifts of bargammg unit work reduced by where they -

rank in departmental seniority.

11. The Employer will provxde a hst of names to the Union of all employees who fall under this
L.O.U. and update such list quarterly.
12. Employees who are not presently considered bargaining unit employees but who fall under
this Letter of Understandmg will have their starting bargaining unit hours based on the entire
~ amount of hours they earned doing bargaining unit work for the Employer

ON BEHALF OF CUPE LOCAL 4655 | ON BEHALF OF CASINO CALGARY £X{)
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LETTER OF UNDERSTANDING #2
" Between
CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 4655
And
CASINO CALGARY

'RE: REDUCTION IN WORK HOURS

In the event the Employer has to reduce the total number of work hours available within a -
- classification, an agreed to set of procedures will be followed prior to any layoff of part-time or
full-time employees occurring.

The Employer and the Union agree to the following set of procedures:

'_ 1. Dealers

a)

b)

Shifts allocated to ca_sual dealers will be eliminated first and in accordance with Artlcle 20
Layoff and Recall '

Shifts allocated to part-time dealers will be reduced from employee’s schedules that have
more than eight (8) shifts in a typical twenty-eight (28) day period. A typical twenty-eight

- (28) day period is defined to be the average numbers of shn‘ts in the three (3) previous

twenty-eight (28). day perlods

Dealers with nine (9) shifts ina typlcal twenty eight (28) day perlod will first have one (1)
shift eliminated. If more shifts need to be eliminated after employees with nine (9) shifts
per schedule period have been reduced to eight (8) then employees with ten (10) shifts in
a typical twenty-eight (28) day period will have one (1) shift eliminated. This process will

~ continue, as necessary, until each of the part-time employees with ten (10) shifts have

been reduced to eight (8) shifts. If more shifts need to be eliminated this processwill
continue in order up to and including employees with schedules with fifteen (15) shifts in
a typical twenty-eight (28) day period.

NOTE: The next employee with the highest number of shifts does not have any reduction in
- shifts until all the employees with fewer shifts per schedule have been reduced in order to
 eight (8) shlfts in a typical 28 day schedule period.

d) Any further reduction in ‘dealer hours shall be achleved through the appllcatlon of Artlcle

20, Layoff and Recall.

2. Floor Supervisors

a)

Shifts allocated to part-time Floor Supervisors will be eliminated flrst
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b) Part-time Floor Su'per'visofs will have (1) one shift eliminated, starting with the employees
- that have the least number of shifts in a typical twenty-eight (28) day period. if more
Floor Supervisors shifis need to be eliminated, then they will continue to be reduced from
the part-time Floor Supervisors that have the least number of shifts in a twenty-eight (28)
day period. This process will continue, as necessary, until all the part- time Floor '
Supervisor shifts have been eliminated.

c) The same process as outlined in 2. b) will continue, as necessary, with part-time Floor
Supervisor schedules by eliminating Floor Supervisors shifts from the next employee that
“has the least number of shifts in a twenty-eight (28) day period.

NOTE: The employee with the highest number of shifts for part-time Floor Supervisors does |
not have any reduction in shifts until all the employees with fewer shifts have had all the part-
time Floor Supervisor shifts eliminated.

| ‘d} Any further reduction in Floor Supervisor hours shall be achieved through the application
" of Article 20, Layoff and Recall. '

3. All Other Barg’aining Unit Employees

a) Shlfts allocated to casual employees will be eliminated first according to the affected
classification.

b) Part-time employees in an affected classification will have their shifts reduced in reverse
order of department seniority provided the remaining employee has the qualifications
-and previous experience with the Employer in performing the remaining work. This will
continue until the necessary 1 reduction has been achieved or all part—tlme shifts remaining
are at eight (8) in a twenty eight (28) day period.

c) Any further reduction in hours shall be achieved through the application of Article 20,
Layoff and Recall. :

ON BEHALF OF CUPELOCAL 4655 ON BEHALF OF CASINO CALGARY
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~ LETTER OF UNDERSTANDING #3
Between
CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 4655
- And
CASINO CALGARY

RE: LABOUR MANAGEMENT COMMITTEE

The parties agree that a functional Labour Management Committee is conducive to the meaningful
transfer of information on matters of mutual concern. To this end the Parties agree to communicate on a
monthly basis to determine the necessity of convening the Labour Management Committee to dlscuss
matters of mutual concern.

Composition of the Committee

The Employer and the Union shall each appoint a designated representative(s) to the Committee.
Where there are specific issues that need to be addressed by personnel not on the Committee, those
- individuals will be invited to attend the meeting for that portion o f the discussion. The Unions
committee will consist of a representative of each functional department. No more than two executive
- members will attend the meetings with one of those seats held for the National Staff Representative if
-necessary. '

. Chair

The chair of the Labour Management Committee shall alternate between an Employer representative -
and representative of the Union.

Agenda / Record of Meetings

A call for new agenda items will be sent out by the Chair two (2) weeks in advance of the meeting, The
finalized agenda will be sent to the Committee within one (1) week of the next meeting. The chair
shall be responsible for ensuring the agenda is of a manageable size to prevent the tabling of items to
future meetings. The chair shall attempt to contain meetings to a three (3) hour time frame or less.
The Union and the Employer will alternate the recording of the minutes. - The Employer will distribute
to Committee Members the minutes two (2) weeks after the meeting. Minutes will be reviewed for
accuracy and adopted at the start of each meeting.

'ON BEHALF OF CUPE LOCAL 4655 ~ ON BEHALF OF CASINO CAL4A

M/z—'-———-, P

DATE: _ AS 21 Zor % D_A_TE:- /4/66 R0k
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LETTER OF UNDERSTANDING #4
Between ,
CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 4655
And
CASINO CALGARY

RE: WORK SITE VISITS

The Employer agrees to allow the assigned National Representative to visit the work site two @)
times per year, on a semi-annual basis.

The Union agrees to the following:

a) The Union shall provide the Employer a minimum of two (2) weeks' notice of its desire to
hold a work site visit. ' : _

b) The intent of the work site visit shall be to meet with the bargaining unit employees to-

~ address concerns and or questions with respect to the interpretation of the collective
agreement. :
¢ The Employer may have a representative attend any work site visit for observation

purposes only. : : —

d) The work site visit shall be confined to the area designated by the Employer.

~ The Union further agrees that the Union shall not use the work site visit as an opportunity to
conduct Union business that should not be held on the Employers premises. Union business
- includes, but is not limited to: '

i) Issuance or signing of Union membership cards,
iy Distribution of Union literature,
jii) Elections.

ON BEHALF OF CUPE LOCAL 4655 ON BEHALF OF CASINO CALGARY

DATE _ LS =) opiw DATE L R/ RosR
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LETTER OF UNDERSTANDING #5
Between
CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 4655
And
CASINO CALGARY

~ RE: INCREASE OF ALBERTA MINIUM WAGE

- Should the Alberta minimum wage increase during the term of this agreement, the following
positions:

- Dealers, Slot Attendants, Coffee Cart, Cocktail Server, Porter and Bartender:
will have the revised Alberta minimum wage added to their wage grid. All other positions that
-are currently above the Alberta Minimum wage increase will receive no adjustment to the wage

schedules.

Should the minimum wage occur in year one of the grids for the above noted positions, will be
~adjusted in the beginning of year two, to insure that the differential is maintained.

ON_BEHALF OF CUPE LOCAL 4655 ON BEHALF OF CASINO C}\LGARY

o
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- . SCHEDULE "A" - AUGUST 21, 2011 TO AUGUST 18, 2012
TABLE GAMES |

"NEW DEALER 3200HRS 4800 HRS
B ONLY 10.00 . 10.20
1 ADDL. GAME 1020 . | 1040
2 ADDL. GAMNES 1040 10.60
'3 ADDL. GAMES 10.60 10.80
4 ADDL. GAMES 1080 | 11.00
5 ADDL. GAMES 11.00 11.20
CRAPS ADD $0.80/HR ' o
EXPERIENCED DEALER START 800 HRS 1600 HRS 3200 HRS 4800 HRS
BJ ONLY . 10.00 10.20
1ADDL.GAME _ - 10.20 1040 |
2 ADDL. GAMNES - 10.40 10.60
3 ADDL. GAMES _ - 10.60 10.80 |
4ADDL,GAMES ' - 10,80 , 11.00
5 ADDL. GAMES o - 11.00 11:20

CRAPS ADD $0.80/HR .

HIGH LIG_HTED'PA.Y RATES !MPI'_EMENTED ON AUG UST 28 2011 -RETRO PAY WILL NOT APPLY

o ADDETIONAL GAMES : Inchudes Baccarat, Roulette, T:Ie Pai Gow, Poker Craps AND any combination of 3 PATENTED Games .

GAME GROUP BONUS : - 4 GAMES ADD $0.30/hr. For the purpose of these group bonuses the follow:ng games apply;
- ' DD $0.20/hr.  Blackjack, Baccarat, Roulette, Tile Pai Gow, Poker, Craps, and any
. combination of 3 patented games.

PATENTED GAMES :. Includes Caribbean Stud Poker, 3 Card Poker, 4 Card Poker, Ultimate Texas Hold'em etc., but DOES NOT
' include " SIDE BET " patented games hke 'Lucky Lucky"

CRAPS PREMIUM: Dealers that are qualified on Craps shall be paid $0.80/hr. for all hours as a Dealer.
DEALERS THAT ARE ALSO CLASSIFIED AS A FLOOR SUPERVISOR OR HOUSEMAN - Add $0.50/Hr. to Dealer rate.

TRAINING BONUSES: Trainees on Poker, Roulette and Tile Pai Gow, shall receive a Bonus of $200.00 in conjunction with their Game
Increment pursuant to Article 44.

Trainees on Craps shall receive a bonus of $300. 00 in conjunction with their Game Increment pursuant to
Article 44.

~ 1} For dealers, the 100 hour game increment increase of $0.20 per hour is after the applicable practical live game experience.
2) The 200 hour game increment increase of $0.80 per hour for craps is after the applicable practical live game experience.
3} Experienced craps dealers shall receive the craps increment immediately upon proof of 200 hours experience,
4) Experienced dealers are eligible for game increments after 400 hours.

5) Game increraents are $0.20 per hour, except Craps which is $0.80/hr.
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SCHEDULE "A" - AUGUST 21,2011 TO AUGUST 18,2012

‘ | START | 800HRS | 1600HRS | 2400HRS | 3200HRS | 4000HRS | 4800HRS
FLOOR SUPERVISOR 17.70 18.00 18.25 18.50 18.75 19.00 19.25
HOUSEMEN 17.70 18.00 18.25 1850 - 18.75 . 19.00 19.25
BOXMEN 19.00 19.25 19.50 19.75 - 20.00 20.25 . 20.50

'FLOOR SUPERVISOR SKILL PREMIUMS:

HOUSEMEN SKILL PREMIUMS:

WHEN ALSO IN HOUSEMAN CLASSIFICATION ADD 0.50/HR. TO CURRENT RATE
WHEN ALSO IN BOXMEN CLASSIFICATION ADD 0:50/HR. TO CURRENT RATE

WHEN ALSO IN FLOOR SUPER_VISOR CLASSIFICATION ADD 0.50/HR. TO CURRENT RATE

WHEN ALSO IN BOXMEN CLASSIFICATION-ADD 0.50/HR. TO CURRENT RATE

GRAVEYARD HOUSEMAN PREMIUM:

Hours worked between 2:00 a.m. and 12 noon ADD $1.50/hr.

1) Employees must have worked the minimum number of hours shown.

“August 21, 2017 ~ August 24, 2013

SLOTS
- e 400HRS | 800HRS | 1600HRS | 2400HRS | 3200HRS | 4000 HRS
~ SLOT ATTENDANT - - 10.00 10.20° 1040 | - 1060
'COUNTROOMATTENDANT | 1270 | '12.95 20 13.70 1420 14.45 14,65’
CCASHIER - 1 1070 10.90 11.20- 1170 11.90 12.20 12.50 .
_ - 'SLOT SUPERVISOR * 13.05. 13.55 14.05 14,55 15.05 15.30 15.55
 BANKER 15.80 1605 | 1630 16.80 17.05 17.55 18.05
. HIGHLIGHTED PAY RATES IMPLEMENTED ON AUGUST 28 2011 - RETRO PAY WILL NOT APPLY
4655 Casino Calgary
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SCHEDULE "A" - AUGUST 21, 2011 TO AUGUST 18, 2012

FOOD AND BEVERAGES
_ START | 400HRS | 800HRS | 1600 HRS | 2400HRS | 3200 HRS | 4000 HRS | 4800 HRS
COFFEE CART . o Bn - 10.20 - 10,40
COCKTAILSERVER | 975 - | 940 9.60 - 980 | - 10.00
SERVER = 0 940 | 960 9.80 y 10.00 - 10.20
SUPERSERVER - . | 1025 10.50 10.75 11.25 . 11.75 - -
PORTER . 9.75 10.00 1025 1075 11.25 175 | 1200 1250
'CUSTOMER SERVICE/ | -
HOSTESS | 1075 |1 11.75 1225 1275 1325 - 13.75
DELI CASHIER | 1100 11.50 12.00 12.50 1300 | 1350 - 14.00
DISHWASHER 10.70 10.95 11.20 11.70 1220 1270 | - 13.20
NEdHT SHIFT COMMENCING AFTER 6:00 PM-ADD 51.00/hr. - ' : '
BARTENDER ' : 940 | 960 980 | 1010 - . 1030
PREP COOK 1075 | 1125 11.75 1250 1300 | 1350 14.00
LINE COOK 1315 1340 | 1390 1440 | 1490 1540 15.90

SUPER SERVER Must be able and willing to be scheduled for, and work, any four of the followmg posmons,

-a.m. Server p.m. Server Poker Hostess
am. Bartender p.m. Bartender.
a.m. Cocktailer p.m. Cocktailer

am. Coffee Cart  p.m. Coffee Cart
_ HIGHL[GHTED PAY RATES IMPLEMENTED ON AUGUST 28 2011 - RETRO PAY WILL NOT APPLY

. SECURITY AND MAINTENANCE

. START | 400HRS | 800HRS | 1600HRS | 2400 HRS | 3200 HRS | 4000 HRS | 4800 HRS
‘SECURITY GUARD 13.40 13.65 13.90 14.40 14.90 1540 .| 15465 1590
SECURITY SUPERVISOR 1675 | 17.00 17.25 17.75 18.25 18.75 19.00 19.25
MONITOR ROOM ' :

OPERATOR 13.90 1435 | 1440 14.90 1540 15.90 1640 16,90
 GUARD PREMIUM: Security Guards that are also classified as a Secunty Supervisor ADD $ 0.50/hr. to Security Guard rate.

Security Guards and Supervisors whose shift starts at é: 0OPM or later ADD $1.00/hr shift premium for
hours worked between Mldmght and 6:00 AM

o : START | 400HRS | 800 HRS 1600 HRS 2400 HRS | 3200HRS | 4000 HRS | 4800 HRS
"MAINTENANCE WORKER | 12.25 12.50 1275 13.25 - 1375 14.25 14.75 15.25
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~ SCHEDULE "B" - AUGUST 19, 2012 TO AUGUST 18,2013

TABLE GAMES |
NEW DEALER START | 800HRS | 1600HRS | 3200HRS | 4800 HRS 7000 HRS
BJONLY _ 960 9.90 10.10 1030 | 15 [ 1070
1 ADDL. GAME 9.80 1010 |. 1030 1050 | 10.70 1090
2 ADDL. GAMNES 1000 | - 10.30 1050 10.70 10.90 11.10
'3 ADDL. GAMES 10.20 1050 | 1070 |. 1090 11.15 - 11.35
4ADDL GAMES 10.40 10.70 10.95 11.15 11.35 1155
5 ADDL. GAMES 1060 10.90 1.5 | 1135 11.55 1175
CRAPS ADD $0.80/HR - ' -
EXPERIENCED DEALER START | 800HRS | 1600HRS | 3200 HRS 4800 HRS 7000 HRS
BJ ONLY ' - 990 10,10 10.30° 1050 10.70
"1 ADDL. GAME - - 10.10 10.30 1050 10,70 10.90°
2 ADDL. GAMNES = - 10.30 1050 - 1070 |- 10.90 11.10
3 ADDL. GAMES N 10.50 1070 | 1090 115 - 1135
4 ADDL. GAMES - S 1070 | 1095 115 | 11.35 11.55
© 5 ADDL. GAMES 1 - 1090 | 1115 1135 155 1175

CRAPS ADD $0.80/HR

ADDITIONAL GAMES: * - Includes Baccarat, Roulette, Tile Pai Gow, Poker, Craps AND.an}r combination of 3 PATENTED Games
GAME GROUP BONUS : 4 GAMES:  ADD $0.30/hr. For the purpose of these group bonuses the following gérnes apply;
S ' 5 GAMES:  -ADD S0 28;55 Blackjack, Baccarat, Roulette, Tile Pai Gow, Poker, Craps, and any

10/t = combination of 3 patented games.

PATENTED GAMES :  Includes Caribbean Stud Poker, 3 Card Poker, 4 Card Poker, Ultimate Texas Hold'em etc., but DOES NOT

+ include " SIDE BET " patented games like "Lucky Lucky”
CRAPS PREMIUM: . Dealers that are qualified on Craps shall be paid SO.SOIhr. for alt hours as a Dealer.
DEALERS THAT ARE ALSO CLASSIFIED AS A FLOOR SUPERVISOR OR HOUSEMAN - Add 50.50/Hr. to Dealer rate.

TRAINING BONUSES: Trainees on Poker, Roulette and Tile Pai Gow, shall receive a Bonus of $200.00 in conjunction with their Game
‘ Increment pursuant to Article 44.

Trainees on Craps shall receive a bonus of $300.00 in conjunction with their Game Incrément pursuant to
Article 44.

1} For dealers, the 100 hour game increment increase of $0.20 per hour is after the appilicable practical live game experience.
2) The 200 hour game increment increase of $0.80 per hour for craps is after the applicable practical live game experience,
3) Experienced craps dealers shall r_ecei\}:e the craps increment immediately upen proof of 200 hours experience.

4) Experienced dealers are eligible for game increments after 400 hours,
5} Game increments are $0.20 per hour, except Craps which is $0.80/hr.
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FLOOR SUPERYISOR

"HOUSEMEN
BOXMEN

SCHEDULE "B" - AUGUST 19, 2012 TO AUGUST 18, 2013

START | 800HRS 1600 HRS | 2400 HRS 3200 HRS 4000 HRS 4800 HRS
18.10 18.40 18.65 19.00 19.25 19.50 19.75
18.10 - 1840 18.65 19.00 19.25 19.50 19.75 -
1940 19.65 20.00 2025 . 20.50 21.00

20.75

FLOOR SUPERVISOR SKILL PREMIUMS: WHEN ALSO IN HOUSEMAN CLASSIFICATION ADD 0.50/HR. TO CURRENT RATE-

HOUSEMEN SKILL PREMIUMS:

WHEN ALSO IN BOXMEN CLASSIFICATION ADD 0.50/HR. TO CURRENT RATE

GRAVEYARD HOUSEMAN PREMIUM:

Hours worked between 2:00 a.m. and 12 noon ADD §1.50/hr.-

1) Employees must have worked the minimum number of hours shown,

WHEN ALSO IN FLOOR SUPERVISOR CLASSIFICATION ADD 0.50/HR. TO CURRENT RATE
WHEN ALSO IN BOXMEN CLASSIFICATION ADD 0.50/HR. TO CURRENT RATE

August 21, 2011 - August 24, 2013

SLOTS

- START .| 400HRS ‘| 800HRS | 1600 HRS .| 2400HRS | 3200HRS | 4000 HRS
SLOT ATTENDANT _ 950 |. 980 1000 | 1020 1040 | 10.60 1080
COUNT ROOMATTENDANT | 13.00 12.25 13.50 14.00 14.50 14.75 14.95
CASHIER ' 10.90 11.10 1140 11.90 1210 - 1240 12.70
SLOT SUPERVISOR 1335 | . 13.85 1435 14.80 1530 15,55 - 15.80
BANKER ' 16.10 16.35 16.60. 17.10 17.35 1785 18.35
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SCHEDULE "B" - AUGUST 19, 2012 TO AUGUST 18,2013

FOOD AND BEVERAGES

August 21, 2011 - August 24, 201

3

START | 400HRS | 800HRS | 1600HRS | 2400HRS | 3200 HRS | 4000 HRS | 4800 HRS
COFFEE CART 9.60 2.80 10.00 10.20 - 10.40 - 10.60
COCKTAIL SERVER 245 - 9.60 9.80 - 10.00 - 10.20
SERVER' ' 950 | 970 9.90 10.10 - 1030 - 10.50-
SUPER SERVER 1075 11.00 11.25 11.75 - 12.25 - -
'PORTER - 10.00 10.25 10.25 11.00 11.50 12.00 12.25 12.75
CUSTOMER SERVICE/ | -, - ' '
. 1. T2 . . . - 14.
HOSTESS. 11.25 75 12.25 12.75 13.25 13.75 25
DELI CASHIER 11.50 12.00. 12.50 13.00 13.50 1400 - 14.50
DISHWASHER . 11.00 1125 11.50 12.00 12.50 13.00 - 13.50
NIGHT SHIFT COMMENCING AFTER 6:00 PM ADD $1.00/hr.
BARTENDER 9.40 - 9.60 9.80 10.00 - 10.30 - 10.50
“PREP COOK 10.85 11.10 11.60 12,10 12.85 - - 13.35 13.85 14.35.
LINE COOK" 13.40 " 13.65 13.90 - 1440 1490 . . 15.40 15.90 1640
'SUPER SERVER: Must be able and willing to be scheduled for, and work, any four of the foffowing'positions;
' » o a.m. Server p-m. Server Poker Hostess
a.m. Bartender p.m. Bartender
am, Cocktailer  p.m. Cocktailer
am. Coffee Cart  p.m. Coffee Cart
SECURITY AND MAINTENANCE
START | 400 HRS | 800HRS | 1600 HRS 2400 HRS 3200 HRS | 4000HRS | 4800 HRS
SECURITY GUARD 13.90 14.15 14.40 14.90 1540 15.90 16.15 1640
SECURITY SUPERVISOR 17.25 -17.50 17.75 18.25 18.75 19.25 19.50 19.75
MONITOR ROOM ' —
OPERATOR 14.30 1455 14:80 15.30 15.85 16.35 16.85 17.35
GUARD PREMIUM: Security Guards that are also classified as a Security Supervisor ADD § 0.50/hr. to Security Guard rate.
Security Guards and Supervisors whose shift starts at 6:00PM or later ADD $1.00/hr shlft premium for
hours worked between Midnight and 6:00 AM :
_ : START | 400 HRS 800 HRS | 1600HRS | 2400 HRS | 3200HRS | 4000 HRS | 4800 HRS
MAINTENANCE WORKER | 1250 1 1275 13.00 13.50 14.00 14.50 15.00 15.50
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