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1. EMPLOYEE 
 

"Custodial Personnel" or "employee" shall mean a person employed by the Board, within the 
bargaining unit, and engaged in the operation of the heating and mechanical equipment, care and 
cleaning of the district's buildings and care of grounds.  These responsibilities shall not include 
repairs to the building or equipment. 

 
2. DIVISION A EMPLOYEE 
 
 Division A positions shall be twelve (12) month positions. 
 

a.  HEAD CUSTODIAN:  Shall be the custodian in charge of the custodial staff and 
custodial functions in the District's buildings. 

   
b. CHARGE HAND:  Shall be the custodian in charge of a shift in the District's buildings 

and shall be in charge of the custodial staff and custodial functions in the absence of the 
Head Custodian. Each school larger than 100,000 square feet and where there are 3 
(three) or more custodial staff assigned to the afternoon shift, shall have a Charge Hand. 

 
c. UTILITY CUSTODIAN:  Shall be the custodian responsible to the Head Custodian for 

the efficient operation of the heating and mechanical equipment in the District's 
buildings.  In the absence of the Head Custodian when no Charge Hand is on duty, the 
Utility Custodian is in charge of the custodial staff and custodial functions. 

 
 By no later than September 30, 2007, sites excluding Hardisty that are 100,000 sq. ft. or 

larger, shall either have a utility custodian on staff or shall access spare utility custodial 
services through supply services. 

 
d. SPARE CUSTODIAN:  Shall be a custodian assigned by the Employer for custodial 

employment as required in the District's buildings. 
 
e. CUSTODIAN:   Shall be a custodian employed to assist the Head Custodian in any 

District Building. 
 
f. TEMPORARY CUSTODIAN:  Shall be a custodial employee employed on a day-to-day 

basis to replace a Division A employee on a temporary basis.  Notwithstanding other 
clauses in this agreement, employee benefits will be restricted to those provided under the 
Employment Standards Code. 

 
g. CUSTODIAL TECHNICIAN:  Shall be a custodian responsible for the provision of 

service to schools and other district sites regarding carpet, upholstered furniture and floor 
care. 
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h. SPARE CUSTODIAL MENTOR:  Shall be a custodian employed to mentor, coach and 

train Division A custodial staff as required within the District and will also operate as a 
Spare Custodian as required. 

 
3. DIVISION B EMPLOYEE: 
 

a CUSTODIAL ASSISTANT:  Shall mean a person employed for the purpose of cleaning 
District buildings.  Such duties shall not include the scrubbing and polishing of floors, 
care of boilers, changing lights, ladder work exceeding three (3) feet, snow removal and 
grass cutting.  

 
No custodial assistant will be able to hold more than one position in the bargaining unit.  
Employees holding more than one position at the time of the ratification of this collective 
agreement shall be permitted to hold the positions until such time as the employee: 
 

(i)  resigns or retires from one or both positions; or 
(ii)  permanently transfers to another position; or 
(iii)  is laid off 

 
b. TWELVE-MONTH CUSTODIAL ASSISTANT:  Shall mean a Custodial Assistant 

employed on a full or part-time basis for 12 months of the year. 
 
c. TEN-MONTH CUSTODIAL ASSISTANT:  Shall mean a Custodial Assistant employed 

on a full or part-time basis for the period when schools are in operation including the 
Christmas and Spring recess periods.  When June 30th falls on a Wednesday, this day will 
be considered an operational day for 10-month custodial assistants. 

 
d. TEMPORARY CUSTODIAL ASSISTANT:  Shall be a custodial employee employed on 

a day-to-day basis to replace a Division B employee on a temporary basis.  
Notwithstanding other clauses in this agreement, employee benefits will be restricted to 
those provided under the Employment Standards Code. 

 
4. PERMANENT EMPLOYEE 
 
 A custodial employee hired and employed on a regular basis and subject to qualifications of 

employment as outlined in clause 19 but shall not include Temporary Custodial Assistants or 
Temporary Custodians. 
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5. TEMPORARY EMPLOYEE 
 

An employee who is hired and employed on a temporary basis and assigned for a specific period 
of time not generally exceeding thirty (30) consecutive calendar days in one location.   If the 
assignment is for longer than thirty (30) consecutive calendar days, then the Union will be 
notified immediately in writing. Wage rates will be equivalent as set out in clause 37.  
 

 Effective September 1, 1996, a temporary employee will accumulate seniority on the basis of 
days worked.  Except for employees accessing Workers’ Compensation Board (WCB) benefits or 
absent due to maternity, if the employee has a break in service of more than three (3) months, the 
accumulated seniority will be lost. Accumulated seniority will only be recognized once a 
temporary employee attains permanent status.  

 
6. BARGAINING AGENT 
 
 Bargaining agent shall mean CUPE Local 474 or any duly appointed representatives of the Union 

to discuss with the representatives of the Employer any and all matters affecting this agreement 
and the Union.  Representatives of the Union shall mean anyone duly elected or appointed by the 
Union and will also include any representative of the Canadian Union of Public Employees 
whom the Union may call upon at any time for assistance in negotiations, discussions or 
grievances with the Employer. 

 
7. BOARD OR EMPLOYER 
 
 Shall mean the Board of Trustees of Edmonton School District No. 7 or its designated 

administrators. 
 
8. LIAISON COMMITTEE 
 
 A liaison committee is comprised of representatives appointed by the Union and appointed by the 

Employer for the purpose of resolving problems unrelated to the collective agreement and 
separate and distinct from the context of negotiations.  Conclusions reached by this Committee 
will be recorded in writing and referred as recommendations to the appropriate authority for 
consideration and response.  The committee shall meet no less than once a month during the 
school year. 

 
9. MANAGEMENT RIGHTS 
   
 Subject to the terms of this agreement, the Union recognizes the right and responsibility of the 

Employer to manage the system, including the right to hire, transfer, demote, suspend or 
discharge any employee for just cause and to determine the number and classification of 
employees to be placed in each location. 
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10. RECOGNITION AND NEGOTIATIONS 
 

a. The Employer agrees to recognize the Canadian Union of Public Employees Local 474 as 
the sole collective bargaining agent for all of the custodial employees so long as the 
Union remains certified as that bargaining agent. 

 
b. It is agreed that the rates of pay, hours of work and other conditions of employment are 

proper items for negotiations between the Employer and the Union. 
c. This collective agreement is fully applicable to all part-time, temporary or casual 

employees unless otherwise specified. 
 

d. This agreement shall render null and void any agreements with employees that conflict 
with the terms of this agreement. 

 
11. LEGISLATION 
 
 It is recognized that the Board and its employees operate under and are bound by legislation such 

as the School Act, Labour Relations Code, Employment Standards Code, Human Rights 
Citizenship and Multiculturalism Act, Freedom of Information and Protection of Privacy Act, 
and other legislation enacted by the provincial and federal governments. Any clause in this 
agreement which conflicts with any of this legislation shall be null and void but the balance of 
the agreement shall remain in full force and effect. 

 
12. RESPECTFUL WORK ENVIRONMENT 
 
 The District and the Union jointly affirm that every employee in the district is entitled to a 

respectful workplace. The environment must be free of discrimination and harassment as defined 
by Board Policy ACA.BP and Administrative Regulation ACA.AR.   

 
Employees who wish to make a complaint are required to use the provisions of Edmonton Public 
Schools' Board Policy ACA.BP and Administrative Regulation ACA.AR. 

 
13. UNION DUES 
 

a. The Employer shall deduct from every employee, whether members of the Union or not, 
any dues and/or initiation fees assessed by the Union. 

 
b. Dues for a period of personal leave not exceeding 3 months will be deducted from the 

first pay cheque of the employee following return to active service, unless the Union 
notifies the Employer that it has waived all or part of these dues. 



 
CUSTODIAL COLLECTIVE AGREEMENT – SEPTEMBER 1, 2006 TO AUGUST 31, 2011 
 

    
 

 
- 5 - 

 
c. Union dues will be submitted via direct deposit.  Deductions referred to in this clause 

shall be forwarded by direct deposit to the Union's financial institution upon release of 
the employee's cheque on which the dues were deducted.  Both an electronic copy and a 
hard copy list which contain name, complete address, phone number excepting a declared 
silent number, FTE rating and classification will be forwarded to the Union treasurer at 
the same time. 

 
d. All employees who are presently members of the Union and future employees who 

become members of the Union shall remain members of the Union. 
 

14. CORRESPONDENCE 
 
 The Union shall be notified in writing on a bi-weekly basis of the following information:  job 

postings, temporary assignments, and any extensions to temporary assignments exceeding thirty 
(30) calendar days, acting appointments, extensions to trial periods, hirings, promotions, 
demotions, transfers, changes to FTE’s, layoffs, recalls, extended leaves of absence,  
resignations, suspensions, terminations, retirements and deaths.  In each instance, the location of 
the employee will be identified.  In the case of transfers or terminations, the reasons for the action 
will be included in the notification. 

 
15. CONTRACTING OUT 
 

No employee covered by certificate #446-92 or any subsequent amended certificate will lose 
their employment or have a reduction in FTE as a result of contracting out the work of the 
bargaining unit.  The Employer further agrees that any new site in the city of Edmonton will be 
staffed by employees within the bargaining unit covered by certificate #446-92.  The Employer 
further agrees that all custodial functions (duties), will be performed by employees covered by 
certificate #446-92. The above shall be in effect from the date of ratification of a new collective 
agreement until August 31, 2016.  If the date of August 31, 2016 falls within the term of a 
collective agreement, it shall remain in effect until the expiry of that collective agreement.   

 
The Employer agrees that the employees covered by certificate #446-92 are responsible for 
performing custodial duties related to after hours use by rentals and community users.  The 
Employer shall consult the Local regarding the impact on custodial staff arising from any 
changes to the Joint Use Agreement. 
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16. DISCIPLINE AND DISCHARGE 
 

a. An employee shall have the right to have a Union representative present at a meeting 
which involves disciplinary action and is likely to result in a written reprimand, 
suspension, demotion or termination.  If the employee waives their right to Union 
representation, the Employer will immediately provide the Union with written notice of 
the waiver one working day prior to proceeding with this disciplinary meeting. 

 
b. If the Employer issues any written reprimands against employees which will become 

records in their files, the employees shall be given copies of the reprimands and a Union 
representative shall be present if the employee so chooses.  If an employee receives a 
series of reprimands which appear to be leading to the suspension or termination of that 
employee, the Employer shall discuss the matter with the President of the Union or 
designate. 

 
c. An employee may be reprimanded, suspended, demoted or discharged but only for proper 

and sufficient cause.  The employee and the Union shall be promptly notified in writing, 
by the Employer, with reasons for the action. 

 
17. PERSONNEL RECORDS 
 

a. Upon prior arrangement, an employee or representative of the Union with the written 
authority of the employee, shall have the right during office hours to have access to and 
review his or her personnel file.  Such access shall include the right to receive a copy of 
any document on the employee’s file.  The employee shall have the right to respond in 
writing to any documents contained therein, such response becoming part of the record.  
The employee may also request a representative of the Union to be present during such 
review. 

 
 b. The parties agree that personnel records are the property of the Board.  The parties agree 

 that after 30 months, no reference may be made to disciplinary documentation in the 
 Employee's personnel file in future unrelated disciplinary matters. 

 
18. SENIORITY 
 

a.  Seniority is defined as the length of service in the bargaining unit based on the Seniority 
List dated October 22, 2004. Commencing October 23,  2004, seniority will be calculated 
on the basis of paid service and shall be prorated based on the percentage of full-time 
employment.  This will first be reported on the April 2005 Seniority List. 
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b. Where 2 or more employees are appointed to permanent staff at the same time and those 

employees have equal seniority, the order of placement of the names on the seniority list 
shall be by alphabetical order of the last name.  

 
 c. An employee who leaves or resigns from the custodial staff shall lose all seniority and 
  other service benefits, and in case of being rehired, shall be classed as a new employee. 

 
d. The Employer shall by October 30 and April 30 provide updated copies of seniority lists 

in a mutually agreed format to the Union and schools.  Any protest with regard to 
seniority standing must be presented to the Employer within 30 days from the date the 
lists are posted.  Any error identified will be corrected and posted within 30 days. 

 
19. APPOINTMENTS 
 

a. Prospective employees, prior to being appointed to permanent staff, may be required to 
pass a medical examination conducted by a doctor(s) appointed by the Board.  The cost 
of this examination will be borne by the Board.  A copy of the medical examination 
report will be sent to the individual. 

 
b. Newly hired employees shall be on probation for the first 6 months of their employment. 
 
c. Notwithstanding the above, the Employer may reduce the probationary period of an 

employee where training requirements have been completed and the employee has 
demonstrated a satisfactory work record. 

 
d. The Employer reserves the right to terminate the services of employees at any time 

during their probationary period if their services are not satisfactory. 
 

e. Building Operator A Certificates or 4th Class Power Engineering Certificates must be 
held by: 
(i)  Head Custodians appointed to Board buildings larger than 100,000 square feet, 
(ii)  Charge Hands within 36 (thirty-six) months of appointment to the position of 

 Charge Hand and shall be enrolled to attend the course within 9 months. 
(iii)  Utility Custodians 
(iv)  Spare Custodial Mentor 

 
f. Building Operator B Certificates or 5th Class Power Engineering Certificates must be 

held by: 
(i)  Head Custodians appointed to Board buildings 100,000 square feet or less, 
(ii)  Spare Custodians, Custodial Technician(s) and 
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(iii)  Custodians within 36 (thirty-six) months of appointment to the position of 

 custodian. 
 

 g. Edmonton Public Schools Building Operator Certificate must be held by Custodians  
  within 18 (eighteen) months of appointment to the position of  custodian. 
 

h. A Spare Custodial Mentor or Charge Hand who does not obtain a 4th Class Power 
Engineering Certificate within 36 (thirty-six) months of appointment shall be released 
from Board employment except that when the Spare Custodial Mentor or Charge Hand 
has previously held a Division A position. Such an employee shall be placed in a vacant  

 
Division A position, with no less classification and FTE than the last previously held 
Division A position, when a position becomes available. 
 

 A Custodian who does not obtain a 5th Class Power Engineering Certificate within 36 
(thirty-six) months shall be released from Board employment except that when the 
Custodian has previously completed a probationary period as a Custodial Assistant, the 
employee may be placed in a Custodial Assistant position, with no less than the number 
of hours previously held as a Custodial Assistant, when a position becomes available. 
 
A Custodian who does not obtain an Edmonton Public Schools Building Operator 
Certificate within 18 (eighteen) months shall be released from Board employment except 
that when the Custodian has previously completed a probationary period as a Custodial 
Assistant, the employee may be placed in a Custodial Assistant position, with no less than 
the number of hours previously held as a Custodial Assistant, when a position becomes 
available. 
 

i. (a) All new Custodians shall be enrolled in an Edmonton Public Schools Building 
 Operator Certificate course within 9 (nine) months of their start date.  They shall 
 take the examination for this course within 18 (eighteen) months of their start 
 date.  The full cost of the course including texts and books shall be paid for by the 
 Employer. 

 
 (b) Custodians shall obtain a 5th Class Power Engineering Certificate and have the 

 opportunity to be enrolled in an applicable course.  Custodians enrolled in a 5th 
 Class Power Engineering Certificate course will be provided an opportunity to 
 gain the experience required by legislation to obtain the 5th Class Power 
 Engineering certification.  

 
 j. All new Custodians shall take the provincial examination within 36 (thirty-six) months of 
  their start date.  The full cost of the course including texts and book shall be paid for by 
  the Employer. 
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20. JOB POSTINGS 
 

a. When a new position is created within the bargaining unit or when a vacancy occurs, 
which shall include the resignation of an incumbent from a position within the bargaining 
unit, or when a position is amended to increase from part-time to full-time equivalent, the 
Employer shall immediately notify the Union in writing and send notice of the new or 
amended position or vacancy to the custodial staff for posting in each school for a 
minimum of 5 working days so that all employees will have reasonable opportunity to 
become aware of the vacancy or new or amended position. 

 
b. Vacant positions shall normally be posted no later than 5 working days following the date 

the vacancy occurs, except that unexpected vacancies that occur during the school  
 

summer recess will be posted immediately following the first normal instructional day of 
the school year.  Notwithstanding the above, temporary vacancies not exceeding four 
weeks in duration on the afternoon and midnight shifts of composite high schools only, 
may be filled without being posted.  The Union will be informed in writing of all such 
temporary appointments with the names of the appointees. 

 
 c. Such notice for positions inside the bargaining unit shall contain the following 

information:  nature of position, qualifications, size of school, number of custodial staff 
presently in the school, shift, and wage or salary category in accordance with the 
collective agreement. 

 
d. No outside advertisement for any vacancy within the bargaining unit shall be placed until 

the applications of present employees have been considered.  Job postings shall be bid 
twice internally before an external candidate can be considered. 

 
e. When an employee is assigned to a vacant position in order to be accommodated under 

the Human Rights Citizenship and Multiculturalism Act, the position shall not be 
considered a vacancy and posting requirements under this clause shall not apply. 

 
21. PROMOTIONS AND TRANSFERS 
 

a. Both parties recognize that job opportunity, including opportunity for promotion, should 
increase in proportion to length of service.  Therefore, in making staff changes, transfers 
or promotions, appointments shall be made on the basis of qualifications, performance 
and seniority as defined in clause 18.  In the event that two employees are considered 
relatively equal in qualifications and performance, seniority shall be the deciding factor. 
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b. An employee who accepts a position outside the bargaining unit within Edmonton Public 

Schools shall be given the option in writing to be placed on a leave of absence for up to 
one calendar year, with a copy provided to the Union.  During this leave the employee 
will continue to accrue seniority within the bargaining unit on the condition that he/she 
continue to pay Union dues.  Such an employee shall have the right to return to his/her 
former position within one calendar year.   
 
If the Employer determines that it is necessary to fill any subsequent vacant position(s) in 
the bargaining unit, they shall be posted as temporary positions. Employees occupying 
the resulting temporary position(s) shall have the right to return to their original position. 

 

c. In the filling of unexpected vacancies, the Employer may temporarily transfer employees 
in the interests of efficiency.  Such transfers shall not exceed 6 months in duration.  In the 
event the vacancy is caused by the resignation or death of an employee, clause 20 shall 
apply. 

 
d. If a temporarily transferred employee is replacing an employee who is absent as a result 

of illness, the temporary transfer may be extended for a further 6 months. 
 
e. At the end of this 12 month period, the position shall be declared vacant and the 

Employer shall post the vacancy. 
 
f. Employees on temporary transfer to a higher classification shall receive that rate of pay. 

When a Spare Custodian with an "A" or 4th Class Certificate is placed in a facility larger  
 
 than 100,000 square feet, they shall be compensated at the same rate of pay as the higher 

classification they are replacing. Employees temporarily transferred to a lower 
classification shall receive their previous rate of pay.   

 
 g. Employees returning from leave after their positions have been declared vacant will be 

placed in the first available position consistent with their qualifications. 
 
h. An employee who has successfully bid on a position cannot apply for a similar position 

as defined in clauses two (2) and three (3) for a period of ninety (90) calendar days from 
the date of completion of the probationary or trial period. Notwithstanding the foregoing, 
this restriction will not apply in the case where an employee has been declared surplus 
and, in exceptional circumstances, may be waived provided that the Union is notified in 
writing. 
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i. When an employee is demoted, for culpable or non-culpable reasons, by the Employer to 

a position with a lower basic rate of pay, the employee’s basic rate of pay shall be frozen 
for 12 (twelve) months or until the basic rate of pay for the new position is equal to or 
greater than the employee’s previous basic rate of pay, whichever comes first.  

 
22. TRIAL PERIOD 
 

a.   Promotions shall be subject to a trial period of up to 90 calendar days.  The trial period 
may be extended by the number of days of the summer recess.  Any extension of the trial 
period and the reasons will be communicated in writing to the affected employee. 

 
b. Transfers shall be subject to a trial period of up to 90 calendar days in the first thirty-six 

(36) months of employment only.   The trial period may be extended by the number of 
days of the summer recess.  Any extension of the trial period and the reasons will be 
communicated in writing to the affected employee. Transfers after 36 months of 
employment are not subject to clauses 22c. and 22 d.      

 
c.   An employee who is promoted or transferred to another position within the bargaining 

unit and, in the opinion of the Employer, has been unsuccessful during the trial period, 
shall be returned without loss of seniority to the last position in which the employee 
successfully completed the trial period.  Any employee displaced shall also be returned to 
that employee's former position without loss of seniority. 

 
d. If an employee who is promoted or transferred to another position within the bargaining 

unit concludes, during the trial period, that the position is not suitable, the employee shall 
provide the Employer with the reasons in writing why the position is not suitable and the 
Employer shall return the employee to the employee's former position if it is available.  If 
the employee's former position is not available, the Employer will transfer the employee 
to the mutually agreeable position equivalent in pay as soon as possible. 

 
e. Notwithstanding clauses 22.c, 22.d, and 21.b, a Head Custodian who transfers to a 

position as a result of the closure of a school and is unsuccessful during the trial period in 
the new position shall be transferred to the Spares Board pending appointment to another 
head custodian position. 

 

23. LAYOFFS AND RECALLS 
 

a. A layoff shall be defined as a reduction in the work force and shall include reduction 
from full-time to part-time status. 
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b. In the event layoffs become necessary, employees shall be laid off in the reverse order of 

their seniority in their respective divisions.  Notwithstanding the foregoing, when an 
employee’s position has been identified as surplus and the employee is identified for 
transfer, such employee will be provided with two weeks written notice and: will first be 
placed, in order of seniority, into a vacant position with the same classification, FTE, 
10/12 month status and with the same hourly rate of pay.  Where there is no suitable 
vacant position available, the employee shall have the right to first bump into the least 
senior employee’s position in the same classification provided that position carries an 
equal or lesser salary without a reduction of hours of work.  The Board shall provide the 
Union and employees who are to be laid off or bumped two (2) weeks written notice or 
pay in lieu of notice for the employee. 

 
c. The least senior employee who is bumped from their position and is identified for layoff, 

and has not been given 2 weeks notice,  will be transferred to the supply list for up to 2 
weeks without loss of salary and benefits while actively providing service to the supply 
list. 

 
 d. Employees shall be recalled in the order of their seniority provided they are qualified to 

do the work. 
 
e. New employees shall not be hired until those laid off within the previous 120 calendar 

days have been given the opportunity to recall. Employees recalled within the 120 
calendar day period will not suffer any loss in seniority.  Employees being recalled will 
be sent a registered letter and must provide a written response within 10 working days of 
the date the letter is mailed. 

 
f. In the event of layoffs, employees who have lost seniority by reasons of having 

transferred to another division, shall have the right to return to the division in which they 
were previously employed, thereby regaining seniority status in accordance with clause 
18 of the agreement. 

 
24. LEAVES OF ABSENCE 
 

a. A request for leave of absence without pay may be granted to an employee for a period 
not exceeding one month provided that, except in the case of an emergency, the request is 
made in writing at least 48 hours in advance of the requested leave. 

 
Employees with a minimum of 3 years continuous service with the Board may be granted 
up to one year leave of absence without pay. If the leave extends beyond one year, the 
position shall be declared vacant and the Employer shall post the vacancy. 
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b. Union representatives duly appointed to attend functions such as conferences, 
conventions, Union-related educational seminars and meetings, or to cover in the Union 
office, may upon application to the Employer by the Secretary or President of the Local 
be granted special leave of absence without pay. These requests shall not be unreasonably 
denied. 

 
 c. Upon approval from the Employer, when employees during regular working hours attend 

a meeting between the Employer or its officials and the Union dealing with Union 
business, they shall not suffer any loss in pay. 

 
 If the meeting exceeds one hour, at the discretion of the Employer, the employees shall 

receive overtime rates of pay for the extra time necessary to complete their work after 
regular hours. 

 
 Employees acting as Union representatives during a meeting with the employee(s) and/or 

the Employer to discuss a complaint or grievance shall have pay for any lost time 
recovered from the Union. 

 
 d. Employees shall be entitled to leave of absence with pay up to seven (7) consecutive 

calendar days for critical illness or death of:  spouse, child, parent, brother, sister, parents 
of spouse, stepchild, step-brother, step-sister, step-parent, foster parent, brother-in-law, 
sister-in-law, son-in-law, daughter-in-law, grandchild, grandparent, grandparent of 
spouse, and any relative who is a member of the employee's household. 

 
e. The days of absence must be taken at the time of the actual occurrence of the critical 

illness or death. 
 
f. Leave of absence with pay for critical illness or death as defined in clause 24.d above is 

not applicable when the employee is on annual holidays, sick leave or leave of absence.  
However, the Employer may waive this provision for 1 or more days as circumstances 
warrant. 

 
g. If requested, a medical certificate must be presented by the employee stating that the 

illness was in fact critical before payment is made for leave of absence due to critical 
illness. 
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h. Upon written request, the Employer shall grant leave of absence without loss of seniority 

so that employees may be candidates in a federal, provincial or municipal election.  An 
employee who is elected or selected for a full-time position with the Union or any body 
with which the Union is affiliated, or who is elected to public office, shall be granted 
leave of absence without loss of seniority for a period up to 1 year which may be renewed 
each year at the discretion of the Employer. 

 
i. Employees shall be allowed 1 day leave of absence with pay and without loss of seniority 

or benefits for their formal hearings to become Canadian citizens. 

 
j. Employees called for jury duty shall be paid full salary and will reimburse the Board an 

equivalent amount of any jury stipend set by the court. 
 
k. The Employer will bear the cost for an employee required to attend a meeting during 

working hours between the Employer or its officials and the Union dealing with Union 
business. This would include an employee acting as a Union representative during a 
meeting with the employee and the Employer to discuss a complaint or grievance.   Such 
employee requires the approval of their supervisor for the release time. No payment will 
be made to the Local for the attendance at meetings of any elected official seconded to 
the Local. 

 
l. Family Illness Leave - Leave of absence with pay shall be granted to an employee to a 

maximum of 3 days per school year for the purpose of attending to the medical needs of 
the employee's parents, employee’s spouse, or for the care of a sick child who resides in 
the home of the employee.  On request, employees may be required to show proof of 
medical care. 

   
25. MATERNITY/PATERNAL LEAVE 
 

a. (i) An employee with one year of service shall be granted leave in accordance with 
clause 25.(a)(ii). 

 
(ii) Leave of absence without pay or benefits shall be granted, upon thirty (30) days 

written notice where possible, to an employee who is pregnant or who will be the 
primary caregiver of a natural or adopted child of that employee.  Such leave 
shall be for a definite period not to exceed fifteen (15) consecutive weeks for 
maternity leave, thirty-seven (37) consecutive weeks for parental leave and fifty-
two (52) consecutive weeks for adoption leave. 
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(iii) Maternity leave shall commence at the discretion of the employee at any time 

within twelve (12) weeks of the estimated date of delivery.  Maternity leave can 
begin no later than on the actual date of delivery.   

 
(iv) Parental leave can begin at any time after the birth or adoption of the child but 

must be completed within fifty-two (52) weeks of the date a baby is born or an 
adopted child is placed with the parent. 

 
(v) Second parent leave, which shall be available to one parent at a time, for a 

maximum of thirty-seven (37) weeks, without salary or benefits, shall commence 
at the discretion of the employee at any time after the birth or adoption of the 
child, provided that the employee supplies the Employer with proof.  Such leave 
must be completed within fifty-two (52) weeks of the date a baby is born or an 
adopted child is placed with the parent.  If shared, the second parent shall provide 
four (4) weeks notice to commence that leave. 

 
(vi) The employee may terminate the maternity/parental/adoption leave with a four 

(4) week prior notice, in writing, at any time during the leave period.  Upon 
completion of the leave, the employee shall return to the position held when the 
leave commenced.  If that position no longer exists, the Employer shall provide 
the employee with alternate work of a comparable nature at the same wages. 

 
  (vii) Notwithstanding clause 25(a)(iii), should any changes in salary rates or benefits 

occur during the leave, the employee shall be paid in accordance with the current 
collective agreement. 

 
b. The board shall maintain a maternity supplement to Employment Insurance benefits 

which will pay an employee who is unable to work because of her pregnancy, 100% of 
regular earnings during a maximum of ninety (90) calendar days surrounding the delivery 
date of her child. 

 
 c. During the health-related portion of maternity leave, health insurance premiums are 

payable by the Employer as provided by this agreement. 
 
d. Notwithstanding clause 25(a), an employee on maternity leave without salary may access 

sick leave entitlements as provided in clause 26, if satisfactory evidence of medical 
disability is provided to the board. 

 
e. Paternity Leave – An employee may be granted up to three (3) days leave with pay at the 

time of the birth of his child. 
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f. Adoption Leave – An employee may be granted up to three (3) days leave with pay at the 

time of the initial placement of an adopted child. 
 
26. SICK LEAVE 
 

a. Sick leave means the period of time an employee is absent from work with full pay by 
virtue of being sick, disabled or involved in an accident not covered by Workers 
Compensation or the disability provision of the Alberta School Employee Benefit Plan. 

 
b. Sick leave shall be earned by employees on the basis of 20 working days per year.  

Employees shall accrue one hundred percent of all unused sick leave until they reach an 
accumulation of 175 working days. 

 
 Notwithstanding the above, if employees are absent due to sickness or disability for a 

period of 90 consecutive calendar days, further accumulation of sick leave entitlement 
shall be discontinued until such time as they return to work. 

 
c. In the event that an employee is absent for 2 consecutive shifts, the Board, no later than 

the commencement of the third shift, will provide a replacement or authorize equivalent 
overtime. 

 
d. Employees not having completed 1 full year of continuous service shall be entitled to sick 

leave on a prorated basis. 
  
 e. In the event of sickness, employees shall be entitled to draw upon all sick leave 

accumulated to the end of each pay period. 
 
f. Before payment for sick leave is made, employees may be required to provide a 

certificate from a qualified medical or dental practitioner for sickness in excess of 3 
working days. 

 
g. Where sick leave extends for a period of more than 1 month, an employee may be 

required to furnish a medical certificate at the end of each month of sick leave. 
 

h. The Employer shall be entitled to require of an employee, but at no cost to the employee, 
a medical examination by a medical practitioner selected by the Employer.  Such an 
examination, where practical, will occur on an operational day.  The Employer shall 
ensure that the medical practitioner is requested to provide a copy of any resultant report 
to the employee. 
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i. The employee shall provide the Employer with access to any relevant information 

regarding medical restrictions related to the accommodation and/or return to work of the 
employee.  The Employer shall notify employees who require accommodation in 
returning to work, of their right to representation.  In the event there is a written return to 
work plan, it will be forwarded to the Union unless the employee indicates otherwise in 
writing.  The return to work plan will include information regarding the position and 
location. 

 
 j. When employees terminate their employment, or are terminated without returning to 

work after sick leave, they shall not receive pay for such sick leave unless supported by a 
certificate from a qualified medical or dental practitioner. 

 
 27. GROUP INSURANCE 
 
 For the 2006-07 and 2007-08 years, the Board will pay fifty percent (50%) of any surcharge 

levied by the Alberta School Employee Benefit Plan or a plan with equivalent or better benefits 
provided by the Board or at a cost equal to or less than ASEBP, other than Life 
Insurance/A.D.D., where the Board pays 100% of the cost. 

 
 Effective September 1, 2008, the Board will pay one hundred percent (100%) of any surcharge 

levied by the Alberta School Employee Benefit Plan or a plan with equivalent or better benefits 
provided by the Board or at a cost equal to or less than ASEBP. 

 
a. Employees' participation in the pension and group insurance plans shall be in accordance 

with the plans which are in force from time to time. 
 

 b. The Employer's monthly contributions towards the premium of the group insurance plan
  shall be as follows: 

 
(i) Alberta School Employee Benefit Plan (ASEBP) or a plan with equivalent or 

better benefits provided by the Board or at a cost equal to or less than the ASEBP. 
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ALBERTA HEALTH CARE Employer’s contribution will be a cash  

amount equal to premiums in effect for the 
2006-07, 2007-08, 2008-09, 2009-10 and 
2010-11 years. 

EXTENDED HEALTH CARE (PLAN 2) Effective September 1, 2002, the Board’s 
contribution   shall be 100%. 

DENTAL CARE (PLAN 3) Employer’s contribution will be a cash  
amount equal to premiums in effect for the 
2006-07, 2007-08, 2008-09, 2009-10 and 
2010-11  years. 

VISION CARE (PLAN 3) Employer’s contribution will be a cash  
amount equal to premiums in effect for the 
2006-07, 2007-08, 2008-09, 2009-10 and 
2010-11  years. 

LIFE/A.D.D. (PLAN 2A) Effective September 1, 2002, the Board’s 
contribution   shall be 100%. 

EXTENDED DISABILITY INSURANCE (PLAN 
D) 

Effective September 1, 2002, the Board’s 
contribution shall be 0%. 

 
  (ii) The order of payment for benefit plans by the Board will be as follows: 

  Extended Disability Plan D 
  Extended Health Care Plan 2 
  Dental Care Plan 3c 
  Vision Care Plan 3 (Effective September 1, 2001) 
  Life and A.D.D. Plan 2a 
  Alberta Health Care 
  
c. Employees who become eligible for disability benefits as provided by clause 27.b above 

shall not be entitled to the sick pay benefits provided elsewhere in this agreement. 
 
d. Effective September 1, 2007, the Board will establish for each permanent staff member, a 

Health Spending Account.  The Board will contribute annually an amount for each 1.0 
FTE employee. 

 
 - $175.00 effective September 1, 2007 
 - $250.00 effective September 1, 2008 
  
 These contributions shall be prorated for employees working less than full time with the 

Board.  The unused balance will be carried forward for a total accumulation of two years.  
Employees leaving the employ of the board will forfeit any remaining balance. 
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e. (i) All permanent employees who meet the eligibility requirements of the Local 

 Authorities Pension Plan shall participate in the Plan. 
 
 (ii) Part-time regular employees shall have the option of participating in the Local 

 Authorities Pension Plan subject to approval of the Pension Board. 
 
f. (i) Employees who retire in accordance with the Local Authorities Pension Plan 

 (whether or not they participate in that Plan) shall receive a retirement allowance 
 based on the following schedule: 

   
EMPLOYEES RETIRING SEPT 1/06 SEPT 1/07 SEPT 1/08 
After 10 years of service  $3,123 $3,240 $3,387 
After 11 years of service $3,748 $3,889 $4,065 
After 12 years of service $4,374 $4,538 $4,744 
After 13 years of service $5,000 $5,187 $5,422 
After 14 years of service $5,625 $5,836 $6,100 
After 15 years of service $6,251 $6,485 $6,779 
After 16 years of service $6,559 $6,805 $7,113 
After 17 years of service $6,867 $7,125 $7,448 
After 18 years of service $7,177 $7,447 $7,784 
After 19 years of service $7,486 $7,766 $8,118 
After 20 years of service $7,796 $8,088 $8,454 
After 21 years of service $8,110 $8,414 $8,795 
After 22 years of service $8,429 $8,745 $9,141 
After 23 years of service $8,745 $9,073 $9,484 
After 24 years of service  $9,063 $9,402 $9,828 
After 25 years of service $9,380 $9,732 $10,173 
After 26 years of service Add $300 to the amount for every year of service until retirement 
Increases to this allowance will be consistent with the date and amount of increases to the 
wages in clause 37.b. 

 
 (ii) Service shall not include any periods of absence in excess of 3 consecutive months. 
 
 (iii) The allowance shall be pro-rated for any periods less than full-time employment. 
 
 (iv) The allowance will be increased each year by the average increase in employees’ 

 salaries. 
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28. VACATIONS AND HOLIDAYS 
 

a. Permanent full-time employees shall receive an annual vacation with pay based on years 
 of continuous service since the last date of hire calculated as at June 30 each year: 
 

After one (1) year of continuous service …………...................Three (3) weeks 
After eight (8) years of continuous service …………............... Four (4) weeks  
After seventeen (17) years of continuous service ….. ................Five (5) weeks 
After twenty-five (25) years of continuous service.… .............. Six (6) weeks 

 
   All employees shall be entitled to the bonus days as specified in clause 28.f. 
 

b. Permanent part-time employees shall receive the same vacations as permanent full-time 
employees on a prorated basis. 

 
c. Employees with less than 12 months of service prior to July 1st of each year shall be 

allowed a vacation of 1 and ¼ working days for each completed month of service. 
 
d. Temporary custodial employees  and employees who leave before completing 12 months 

of service shall receive vacation pay in accordance with regulations governing vacations 
with pay in the Employment Standards Code. 

 
e. Employees scheduled to work on a 12-month per year basis shall be entitled to carry over 

one year vacation entitlement to the following year. 
 
f. 5 days with pay shall be added to an employee’s annual vacation if the employee is not 

absent from duty on account of sickness, disability, non-occupational accident, or leave 
of absence without pay consisting of more than 5 working days during the preceding 
calendar year.  This shall not apply in the case of a leave with pay where wages and 
benefits of that employee are recovered from a third party.  This entitlement will be 
reduced by 1 day for each day absent in the above-mentioned instances during the 
preceding calendar year. 

 
g. If employees are absent due to sickness or disability for a period of 90 consecutive 

calendar days, further accumulation of vacation entitlement will be discontinued until 
such time as they return to work.  In addition, employees on leave of absence without pay 
shall not accrue vacation entitlement for the period of that leave.  This shall not apply in 
the case of a leave where the wages of the employee are recovered from a third party. 
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 h. In addition to annual vacation, each employee shall be entitled to the following public 

holidays with pay: 
 
 New Year’s Day August Civic Holiday 
 Family Day Labour Day 
 Good Friday Thanksgiving Day 
 Easter Monday Remembrance Day 
 Victoria Day Christmas Day 
 Canada Day Boxing Day 
 Citizens’ Day (1/2 Day) 
 
 and any other holiday proclaimed by the City of Edmonton, the provincial government or 

the federal government. 
 
 Teachers’ Convention days and any other special school holidays proclaimed by the 

Employer, the provincial government or the federal government shall not be considered 
holidays within the meaning of this agreement. 

 
i. Employees scheduled to work on December 24th and December 31st of each year shall be 

entitled to a half-day paid holiday on each of those days. 
 
j. Ten-month Custodial Assistants shall work the equivalent of at least 10 days during the 

summer recess.  This entitles pay to 10-month custodial assistants for the Civic Holiday 
and Citizen’s Day. 

 
k. Temporary custodial employees shall receive pay for public holidays in accordance with 

Employment Standards Code regulations.  Part-time employees shall receive the same 
holidays as full-time employees on a prorated basis. 

 
l. If any of the public holidays outlined in clause 28.h. above fall on an employee’s regular 

day off and an equivalent day(s) in lieu thereof has not been proclaimed by the Board, 
there shall be added to that employee’s annual vacation allowance one day for each 
holiday so occurring, but in no case shall any additional supplementary assistance be 
provided to the custodian for those holidays. 

 
m. If any of the public holidays outlined in clause 28.h. above fall within the period of the 

employee’s annual vacation, 1 day shall be added to their vacations for each day so 
occurring. 
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29. EDUCATION 
 

a. The Employer will pay the full cost of any course of instruction, all reference books and 
tutoring required by the Employer for employees to be certified to perform their jobs, 
specifically 4th Class and 5th Class certificates.  Payment shall be contingent upon each 
employee receiving prior written approval from the Employer. Opportunities will be 
provided for all employees to attend a properly accredited training program and to take 
district provided tutoring and mentoring as required.  This shall include but not be limited 
to courses required by Provincial and Federal legislation.      

 
b.  When a Head Custodian supervises work experience students, or is designated a district 

mentor by the Employer, the workload will be adjusted to accommodate the extra 
obligation. 

 
30. CERTIFICATION 
 

a. The Employer will pay the amount of the annual renewal for the Building Operator 
Certificate of Competence or recognized equivalent to each Division A employee per 
month in bi-weekly installments to a maximum of: 

  
SEPT 1/06 SEPT 1/07 SEPT 1/08 

$30.61 $31.76 $33.20 
 

 Increases to this payment will be consistent with the date and amount of increases to the 
wages in clause 37.b. 

 
b. Each Division A employee is required to submit to the Employer, upon the date of 

expiry, a copy of a valid Building Operator Certificate of Competence or recognized 
equivalent which at least meets the minimum requirements of the position held on that 
date.  If an employee fails to do so, within four weeks of the date of expiry, clause 19.g 
will be deemed to apply. 

 
31. HOURS OF WORK 
 

a. The general principle of a five (5) day and forty (40) hour week is agreed to. 
 
b. Notwithstanding clause 31.a above, during the Spring, Teachers’ Convention and 

Christmas recess periods, the work week shall be based on five (5) days at 8 hours per 
day which includes a thirty (30) minute paid meal period. 
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 During the summer recess, the work for staff in schools shall be based on 4 consecutive 

days at 9 and 1/2 hours per day and, with the exception of the senior high schools, these 
days shall be on a Monday to Friday basis. 

 
 Summer recess shall be defined as the Monday following the last day the teachers are 

required to be in school in any school year through to the last Friday preceding the first 
day teachers are required to be in school in the new school year.  Wages during this 
period will continue on a 40 hour per week basis. 

 
c. Hours of work will be confirmed in writing and shall not conflict with the collective 

agreement. A copy will be provided to the Union and Personnel Services.  The hours of 
work may be subject to appeal to the Superintendent and subject to the following: 

 
  (i) The day shift shall be within the hours of 7:00 a.m. and 6:00 p.m. with a 

maximum of one (1)  hour and thirty (30)  minutes for a meal period.  For schools 
larger than 100,000 square feet with a High School program, the principal in 
consultation with the Head Custodian, may designate one employee to work 
within the hours of 6:00 a.m. and 6:00 p.m. 

 
(ii) The afternoon shift shall be within the hours of 2:00 p.m. and midnight with a 

thirty (30) minute paid meal period. 
 

  (iii) The midnight shift shall be within the hours of 11:00 p.m. and 8:00 a.m. with a 
thirty (30) minute paid meal period. 

 
   Note:  Until August 31, 2009, the hours of work for the day, afternoon and 

midnight shifts shall run consecutively within the designated shifts except that a 
meal period shall be granted at approximately the mid point of the work shift. 

 
  (iv) Commencement of work for ten (10)-month Custodial Assistants shall be as early 

as possible in the afternoon for their services to be efficiently used and provided 
that the starting time shall be no later than 3:45 p.m.   

 
Commencement of work for twelve (12)-month part-time Custodial Assistants 
shall be as early as possible in the afternoon for their services to be efficiently 
used and provided that the starting time shall be no later than 4:30 p.m. 
 

   Where a custodial assistant is working the afternoon shift for a period greater than 
five (5) hours, they will be provided with a paid thirty (30) minute meal period.  
All permanent Custodial Assistants working in schools are entitled to work a 
minimum of fifteen (15) hours a week at the employee’s option.  
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   Effective September 1, 2007 all permanent Custodial Assistants working in 

schools are entitled to work a minimum of twenty (20) hours a week. 
 
(v) Schools with student enrolment of 150 students or more, and district facilities 

currently staffed with a head custodian, shall be staffed with a head custodian 
who will work day shifts only.  Hours of work shall be in accordance with clause 
31.c. 

 
Effective September 1, 2007, Head Custodians in schools with enrolments of 125 

 students or more are entitled to work 2080 hours a year.  
 

d. Upon mutual agreement between the Principal and the Head Custodian and with the 
consent of the employees directly affected, the hours set out in clause 31.c. above may be 
varied to accommodate special needs of the school and the employees. The special needs 
shall be communicated in writing to all employees affected at least 30 days prior to the 
special need.  

 
The Local shall be advised in writing of any temporary changes that are outside the start 
and end times of the shift outlined in clause 31.c., as well as any changes to the regular 
hours of work that were scheduled at the beginning of the school year.  Any changes to 
the hours of work under clause 31.d. shall be subject to appeal to the Superintendent by 
the custodial staff affected. 

 
e. During Teachers’ Convention, and the summer, winter, and spring recess periods, 

afternoon custodial staff shall work the day shift provided the needs of the school are 
accommodated. The Union shall be notified of an Employer accommodation in advance. 

 
f. Employees who work a full eight (8) hour shift shall be entitled to two (2) fifteen (15) 

minute rest periods and these rest periods shall be considered working time.  Rest periods 
shall normally be taken at approximately the half-way point of each half of the shift.  
Employees who work half-time or greater but less than full-time shall be entitled to one 
(1) fifteen minute rest period in the shift.  The regular work week for employees shall 
include two (2) consecutive days off.  When an employee works more than one shift 
regardless of location(s), their total time worked shall be the basis of their rest periods.  If 
the total time worked falls within the afternoon and/or midnight shifts, the employee shall 
have a thirty (30) minute paid lunch break. 

 
32. OVERTIME 
 

a. Overtime shall be paid for extra work other than the custodian's regular hours at the rate 
of time and one-half.  Notwithstanding the above, all overtime worked on a public 
holiday shall be paid at the rate of double time. 
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b. The words "time and one-half" or "double time" in this clause shall mean, respectively, 1 

and 1/2 or 2 times the individual's regular hourly rate. 
 
c. Employees shall be paid a minimum of 3 hours overtime for call-back emergencies and 

for call-back on Saturdays, Sundays and/or public holidays. 
 
d. Employees on emergency call-back, which is less than 3 hours before their regular 

starting time, shall be paid the overtime rate for the actual time they were on duty prior to 
the commencement of their regular hours of work. 

 
e. When an organization is in any school, a custodian may, at the discretion of the 

Employer, be assigned to duty in the building and shall be paid at the overtime rate. 
 
f. Custodial coverage in District buildings will be arranged at the discretion of the 

Employer. 
 
g. Where two or more custodial staff are employed in any one school, all overtime shall, as 

far as possible, be equally divided. 
 

h. Overtime rates for custodial assistants shall be paid for those hours worked beyond their 
regular shift, except that when two or more shifts are combined, overtime rates will not 
be paid for any of these shifts. 

 
i. An employee may be permitted to take time off in lieu of overtime pay, provided that 

arrangements satisfactory to the Employer and the employee are agreed upon prior to the 
working of such overtime.  The time shall be equivalent to 1 and 1/2 or 2 times the 
number of hours worked, whichever is appropriate to the specific overtime. 

 
33. GRIEVANCE PROCEDURE 
 

a. Should a dispute arise between the Board and any employee or the Union regarding the 
interpretation, operation or application of this agreement, including any question as to 
whether a matter is arbitrable, or where an allegation is made that this agreement has 
been violated, or should any other dispute arise, an earnest effort shall be made to resolve 
the dispute in the following manner without work stoppage. 

 
  STEP 1 

 The aggrieved employee shall discuss the complaint with the immediate supervisor, with 
or without a representative of the Union present.  Failure to follow this step shall not 
result in a technical objection denying the complaint. 
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 STEP 2 
 Failing satisfactory settlement under Step 1, an employee who wishes to file a grievance 

must, within 30 calendar days of the date when the employee became aware of the 
incident which is the subject of the complaint, provide the Union with a written statement 
of the particulars and redress sought. 

 
 STEP 3 
 Formal written grievances shall be submitted to the Superintendent of Schools by the 

Union within 45 calendar days of receipt of the complaint.  The written grievance shall 
outline the particulars of the complaint and the redress sought. 

 
 STEP 4 
 The Superintendent of Schools shall have 15 working days following receipt of the 

grievance to render to the Union a written decision on the grievance with reasons for that 
decision. 

 
 STEP 5 

 The parties may mutually agree to non-binding mediation: 
 (a) After receipt of the decision of the Superintendent of Schools, under Step 4 above, 

within 10 days either party may request that a Mediator be appointed to meet with the 
parties, investigate and define the issues in dispute and facilitate a resolution.  

 (b) The Mediator shall be appointed by mutual agreement between the parties. 
(c) The purpose of the Mediator’s involvement in the grievance process is to assist the 

parties in reaching a resolution of the dispute, and anything said, proposed, generated 
or prepared for the purpose of trying to achieve a settlement is to be considered 
privileged.  During the proceedings, the parties shall fully disclose all materials and 
information relevant to the issue(s) in dispute. 

(d) The expenses of the Mediator shall be equally borne by both parties. 
(e) The grievance may be resolved by mutual agreement between the parties. Within ten 

(10) days of first meeting the parties, having considered the issue(s) in dispute and 
the terms of the collective agreement, the Mediator shall issue a report including non-
binding recommendations.    

 
  STEP 6 
 Failing satisfactory settlement under Step 4 and/or Step 5, the Union may, within 10 

working days of receiving the reply of the Superintendent of Schools, and/or the 
Mediator, request in writing the establishment of an Interpretations Committee to review 
the grievance.   
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  STEP 7 

 The Interpretations Committee shall consist of four persons not involved in the dispute, 
two of whom are appointed by the Union and two by the Board of Trustees.  The 
Committee shall hold a hearing to consider the grievance within 10 working days of the 
date the request was made to establish the Committee.  The Committee shall not have the 
power to change, modify or alter the terms of this agreement, but shall have the power to 
substitute any remedy that it deems appropriate and shall provide a written decision to the 
Union and the Board of Trustees within 10 working days of the hearing.  A unanimous 
decision shall be final and binding on both parties to this agreement. 

   
  STEP 8 

 Failing unanimous agreement under Step 7, the grievance shall be deemed lost unless the 
grieving party, by serving written notice on the other party within 10 working days of the 
date on which the Committee communicated its decision in respect to the grievance, 
requests the establishment of an Arbitration Board to resolve the dispute. 

 
Note: 

The parties agree that the grievance procedure is intended to bring 
resolution to differences arising from the application of the 
collective agreement.   
 
The time limits in the grievance procedure may be extended by 
mutual agreement, in writing, between the Employer and the 
Union. 
 
Should the responding party fail to comply with any time limits in 
the grievance procedure, the grievance will automatically move to 
the next step on the day following the expiry of the particular time 
limit. 

  
 STEP 9 

 Each party shall appoint one member as its representative on the Arbitration Board 
within 7 days of such notice.  The members so appointed shall endeavor to select an 
independent Chairman.  If the members fail to select an independent Chairman within 5 
days after the day on which the last of the two members were appointed, they shall 
request the Director Mediation Services to select the Chairman.  The Arbitration Board 
shall provide a decision within 30 calendar days following the date that it hears the 
grievance. 
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 The Arbitration Board shall hear and determine the difference and shall issue an award 

in writing.  The decision shall be final and binding upon the parties and upon any 
employee affected by it.  The decision of a majority is the award of the Arbitration 
Board but if there is no majority, the decision of the Chairman governs and it shall be 
deemed to be the award of the Board. 

 
 Each party to the difference shall bear the expense of its respective appointee to the 

Arbitration Board and the two parties shall bear equally the expenses of the Chairman.  
The Arbitration Board by its decision shall not alter, amend or change the terms of the 
collective agreement. 

 
 Where the dispute involves an employee who has been suspended or dismissed, the 

Arbitration Board may: 
 

(i) direct the Employer to reinstate the employee and pay to the employee a sum 
equal to the wage loss by reason of the suspension, or dismissal or such lesser 
sum as, in the opinion of the Board, is fair and reasonable, or; 

 
(ii) make such other directive varying the penalty as it considers fair and reasonable 

having regard to the terms of the collective agreement. 
 

 b. The Union, through its representatives, shall have the right to originate a grievance for 
an employee or group of employees and seek adjustment with the Board in the manner 
provided in the grievance procedure. 

 
c. Should the Board wish to initiate a grievance, the Superintendent of Schools shall 

submit the grievance to the Recording Secretary of the Union indicating the particulars 
of the complaint and redress sought.  The Superintendent shall arrange a meeting with 
the Union table officers within 5 working days to arrive at a satisfactory settlement.  The 
table officers shall have 5 working days in which to render a decision in writing.  Failing 
satisfactory settlement, the Board shall have 5 working days to request, in writing, the 
establishment of an Interpretations Committee in accordance with Step 6 of this clause. 

 
d. Nothing in this clause shall prevent both parties from mutually agreeing to extend the 

limitations of time referred to in the various sub-clauses. 
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34. JOINT HEALTH & SAFETY COMMITTEE 

 
 The Employer and the Union will appoint an equal number of representatives of 3 or more to a 

Joint Health and Safety Committee to review and make recommendations as to occupational 
health and safety issues related to custodial work.  Recommendations will be presented to the 
Union and to the Employer in writing.  The committee will meet no less than four times a school 
year (as per clause 24 c).  

 
35. WORKERS COMPENSATION 
 

If employees are prevented from performing their regular work with the Employer on account of 
an occupational accident that is recognized by the Workers Compensation Board, the Employer 
will supplement the award made by the Compensation Board for loss of wages to the employees 
by such an amount that the award of the Compensation Board for loss of wages, together with 
the supplement by the Employer, will equal the employee's full net salary on date of disability. 
The said supplement shall not be payable to employees entitled to compensation after they 
retire, nor will it be paid after the Compensation Board has certified that the employees are able 
to return to work or have been awarded a permanent allowance for either partial or total 
disability.  The Employer supplement will not be paid to employees who have been recalled by 
the Workers Compensation Board for further treatment of injuries suffered before being 
employed by the Board. 

 
36. DURATION AND TERMINATION 
 

a. This agreement shall be in full force and effect as of the first day of September 1, 2006 
unless, provided elsewhere to the contrary, and shall continue in full force and effect 
through the 31st day of August, 2011 and from year to year thereafter except as 
hereinafter provided. 

 
b. Either party may terminate this agreement on August 31, 2011, or on August 31st of any 

subsequent year by notice in writing to the other party not less than sixty (60) days or 
more than one hundred twenty (120) days prior to such anniversary date. 

 
c. Either party wishing to amend this agreement shall give notice in writing of such desire 

to the other party not less than sixty (60) days or more than one hundred twenty (120) 
days prior to August 31, 2011 to August 31st of any subsequent year. 

 
d. If notice to negotiate, following any notice to terminate, has been given by either party 

 prior to date of such termination, or if notice to amend has been given by either party, this 
 agreement shall remain in full force and effect until a new agreement has been reached, 
 or until the expiration of 72 hours after notice of strike or lockout has been served by 
 either of the parties, whichever shall occur first. 
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e. Any conclusion reached in the aforementioned negotiations, may if so agreed, be made 

retroactive to the said anniversary date or the said termination date. 
 
f. The two parties to the agreement may, at any time, mutually agree to revisions to this 

agreement.  Any revisions mutually agreed upon shall be in writing and be signed by 
authorized representatives of the parties to the agreement 



 
CUSTODIAL COLLECTIVE AGREEMENT – SEPTEMBER 1, 2006 TO AUGUST 31, 2011 
 

    
 

 
- 31 - 

 
37.  WAGES 
 

a.  Employees will be paid by direct deposit to the financial institution of the employee's 
choice every second Friday or the preceding working day in the event that a pay day falls 
on a statutory or board-declared holiday for the two week period ending the previous 
Friday. 

 
 b. HOURLY WAGES  
 
I CUSTODIAL ASSISTANT SEPT 1/06 SEPT 1/07 MAR 1/08 SEPT 1/08 
a) Probationary Rate $13.73 $14.45 $15.45 $16.15 
b)  On appointment to permanent staff, this rate 
shall be paid from the first day of the pay period 
following the date of appointment to permanent 
staff $14.51 $15.06 $16.06 $16.79 
c)  Temporary Custodial Assistant $13.73 $14.45 $15.45 $16.15 
d)  Full-time 12-month Custodial Assistants for 
senior high schools shall be paid the following 
per hour above the rate for Custodial Assistants 
in recognition of the fact that they are required 
by the Head Custodian to assist in the 
supervision of the work of other Custodial 
Assistants. $0.18 $0.18 $0.18 $0.19 
II CUSTODIAN     
 
a)     Probationary Rate $16.75 $17.59 $18.59 $19.43 
b)    On appointment to permanent staff, this 
rate shall be paid from the first day of the pay 
period following the date of appointment to 
permanent staff. $17.72 $18.39 $19.39 $20.27 
 
c)     Temporary Custodian $16.75 $17.58 $18.58 $19.42 
 
d)     Utility Custodian $18.90 $19.61 $20.61 $21.54 
 
e)     Spare Custodian $19.46 $20.19 $21.19 $22.15 
 
f)      Charge Hand $19.17 $19.89 $20.89 $21.84 
 
g)   Custodial Technician $20.78 $21.56 $22.56 $23.58 
h) Spare Custodial Mentor $21.08 $21.87 $22.87 $23.91 
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III HEAD CUSTODIAN SEPT 1/06 SEPT 1/07 MAR 1/08 SEPT 1/08 
 
a)     Up to 50,000 square feet $18.77 $19.47 $20.47 $21.40 
 
         Up to 100,000 square feet $19.46 $20.19 $21.19 $22.15 
 
         Up to 200,000 square feet $20.17 $20.93 $21.93 $22.92 
 
         Over 200,000 square feet  $21.08 $21.87 $22.87 $23.91 
  
 Centre For Education $21.08 $21.87 $22.87 $23.91 
IV BONUSES SEPT 1/06 SEPT 1/07 MAR 1/08 SEPT 1/08 
a) Any Custodians who possess an 
Edmonton Public Schools Building Operator 
Certificate shall receive a bi-weekly bonus of: $9.94 $10.31 $10.31 $10.78 
b)     Any Custodian who possesses a Building 
Operator  B or 5th Class  certificate shall 
receive a bi-weekly bonus of: $13.88 $14.40 $14.40 $15.05 
c)     Any Custodian who possesses a Building 
Operator  A   or 4th Class certificate shall 
receive a bi-weekly bonus of: $27.74 $28.78 $28.78 $30.08 
d)     A bi-weekly Inconvenience Allowance 
will be paid to all Spare Custodians and the 
Spare Custodial Mentor in recognition of the 
necessity for them to move from school to 
school on a daily basis. $110.00 $110.00 $110.00 $115.00 
e) Any Head Custodian in a school up to 
100,000 square feet shall receive a bi-weekly 
bonus of $30.00 effective September 1, 2006 
prior to percentage adjustments. $31.13 $32.29 $32.29 $33.75 
f) Any Head Custodian in a school over 
100,000 square feet shall receive a bi-weekly 
bonus of $60.00 effective September 1, 2006, 
prior to percentage adjustment. $62.25 

 
 
 

$64.58 $64.58 $67.51 
V SHIFT DIFFERENTIAL SEPT 1/06 SEPT 1/07 MAR 1/08 SEPT 1/08 
A shift premium shall be paid for all hours 
worked on the midnight shift of: $0.33 $0.34 $0.34 $0.36 
VI QUALIFICATIONS 
Head Custodians appointed to Board buildings larger than one hundred  thousand (100,000) square feet, as 
well as any Charge Hand or Utility Custodians, must hold a Building Operator A or 4th Class certificate.   
VII SCHOOL UNIFORMS 
The Employer shall be responsible for paying one hundred percent (100%) of the cost of any school uniform 
required by the Employer. 
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Effective September 1, 2009 and 2010: 
 
Wages, allowances and bonuses shall be increased on September 1st of the years 2009 through 
2010, by the Average Weekly Wage Earning (AWWE*) index in Alberta from the previous 
calendar year, as specified below, e.g., the increase for September 1st (e.g. 2009) is calculated by 
comparing the average of earnings for Alberta from January 1st to December 31st of the previous 
year, (e.g. 2008) to the average of earnings for Alberta from January 1st to December 31st of the 
immediate preceding year (e.g. 2007). 
 
Accordingly, the increases shall be as follows: 
 

September 1, 2009 Average Weekly Wage Earnings Index increase in Alberta from previous 
calendar years (Jan – Dec 2008 over 2007) 

September 1, 2010 Average Weekly Wage Earnings Index increase in Alberta from previous 
calendar years (Jan – Dec 2009 over 2008) 
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Letter of Understanding 
During this term of this agreement, the Employer and Union will continue discussions 
regarding a joint approach to assisting employees in returning to work. 
 

Letter Of Understanding 
The parties agree that the Joint Custodial Training and Advisory Committee, consisting of an 
equal number of representatives from the Employer and the Union that was established in the 
2004-2006 agreement will continue to function throughout the term of the agreement. 
 
The terms of reference will be reviewed and revised by the committee and will consider the 
development and implementation of: 
 

• A workplace education and training program which addresses ESL/BSL, and computer 
literacy including any necessary upgrading, which will be offered at no cost to the 
employee and delivered outside the employee’s regular hours of work; 

• Courses, including content and support, provided to custodial staff – A properly 
accredited training program, which addresses other qualifications required of custodial 
staff in order to perform their assigned responsibilities; 

• Courses, including content and support, provided to custodial staff who are currently in a 
custodial leadership position or are interested in obtaining a leadership position; 

• Customization of the content and delivery of the first three modules of the Building 
Operator Certificate Program for all custodians, temporary custodians and temporary 
custodial assistants; 

• Properly accredited 5th or 4th class Power Engineering Certification be provided by the 
District or an accredited institution(e.g. NAIT or SAIT); 

• Access to computer technology for custodial staff; 
• A mentoring program for custodial staff; 

 
Minutes of the committee meetings and written recommendations shall be provided to the 
Union and the Employer.  All costs of the committee shall be borne by the Employer. 
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Letter of Understanding 
The parties agree that this letter will confirm that the Employer is committed to increasing the 
number of Spare Custodians to 33 FTE effective January 1, 2007, and will maintain this 
number until August 31, 2010.  The Employer agrees that temporary custodial staff who apply 
on competitions will be considered before advertising positions externally.  In addition, when 
positions are advertised externally, permanent and temporary staff are eligible to apply and will 
be considered. 
 

Letter of Understanding 
The parties agree that this letter will confirm that the Employer will make arrangements for 
temporary custodial staff to enroll in ASEBP’s group benefits plan for temporary or casual non-
teaching staff, no later than March 1, 2007. 

 
Letter of Understanding 

Technology and Electronic Surveillance:  The district is committed, over the term of the new 
collective agreement, to developing a policy, administrative regulation and/or guidelines on the 
use of all technologies, including electronic surveillance. 
 
A Joint Committee consisting of an equal number of representatives from the Employer and the 
Union will be formed within 30 days of the signing of the collective agreement to examine issues 
related to:   
 

• video surveillance systems related to custodial work,  
• electronic support systems related to custodial work, 
• other surveillance systems or practices related to custodial work, 
• related staff educational materials.   
 

All costs of the committee shall be borne by the Employer. 
 
Information gathered as a result of the work of this committee will be submitted for consideration in 
the development of a policy, administrative regulation and/or guidelines relative to the use of 
technology. 
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Letter of Understanding 
Letter of Understanding:  The District does not have any intentions to have custodial staff assigned 
to more than one site.  If prior to August 31, 20011, the administration believes that custodial staff 
need to be assigned to more than one site, the administration will provide six (6) months notice to 
the representatives of the Local.   During this time, the administration and the Local will explore 
solutions and options for addressing this need.  This does not apply to staff assigned to Personnel 
Supply Services. 

 
Letter of Understanding 

Community Use of Schools – The Employer is committed to consulting with the Union in matters 
relating to community use of schools.  Issues to be discussed will include, but not be limited to: 

• Requirements established by the Alberta Boiler Safety Association; 
• Safety and security of buildings; 
• Supervision of user groups within district facilities. 

 
Further, the district commits to such consultation prior to the Board consideration of a renewed or 
amended Joint Use Agreement, which is anticipated in the spring of 2007. 

 
Letter of Understanding 

The Employer commits to the Local that all schools will meet the guidelines whereby their custodial 
staff will clean between 2500 and 3000 square feet per hour per FTE by September 1, 2008.  Details 
related to the implementation of this commitment will be outlined in a letter from the 
Superintendent of Schools to the President of the Local. 
 

 
Letter of Intent 

Annual Discussion of Inconvenience Allowance 
 

The parties agree to meet on an annual basis prior to December 31 of 2009 and 2010 to discuss 
any potential changes to the amounts specified in Clause 37.b.IV(d) – Inconvenience 
Allowance. 
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