2011 to 2014

Collective Agreement

Between

EPCOR Utilities Inc.

And

The Canadian Union of Public Employees,
Local 2038

y | Canadian Union
I [ of Public Employees

Duration: December 17, 2011 to December 14, 2014




Table of Contents

Temporary Emp[oyee

Casual Employee ;

Part Time Employee .......................... ettt e e e e EE s e e e e Ar et re e b abetantaeebeesceaneeene snsnaarea
. Article 4 — Management R]ghts ........................................................ 7

General ' o e i

Employee Dlsmplme
Article 5 — Union Security

Recognltlon e e e ran
Union Access to Company PSS i, e oo
Check — Off of UNion DUES ... i o i oo eee oo, 9
List of Union O Tee-TOURRE 2o s 5 ST 9
Article 6 - Shop STV VYo OO st ol e 9
Article 7 — No Discrimination.. s o e 9
Article 8 — Union Managemerit W | REIBHONSAID &k vt aeene et 10
.._.Artlcle 9- No Strike or Lockout- e T T e O ——— 10
Article 10 - SalolloWn ST SRR e 10
Probatlon =T O SO 10
‘Extension of Probation Period............. e s PSPPSRI 10

Avrticle 11 ~ Seniority

Article 12 — Working Conditions i
Hours Of WOrK i, et e e e e raee s e be s eraaae s snessanrressarsanranrns
Overtlme WOrK ..o :

Shift Schedules and NOtICG of Shift Change ............. e e b nae e e e et nre s e naenaes 12
Call Out 2 T R R ety e et e e e ene s reranrens
On Call Rotation and Standby Pay ..................
Banked TiMe ....civwesi i eeseeeereen.
Direct Resp0n5|b|||ty Char e (DRC)
Stacklng of
Article 13—
Article 14 ~ §
Annual Vaca ;
Permanent and Probahonary EMPIOYEES ... et e 14

Vacation Scheduhng e it an s are e ehe e E SRR et e s e e S an et ereavae e e R e et ts S rrneeesanen e e enn ennn 16
Temporary and Casual EMPIOYEES ...........cc.voieeeieiieeeeeeeeseesore e eeseeesesesessessseesesesssseessesess s 16
Personal Leave DAYSIHOUIS w..........cc.cueeceeeceseceiee e seaeeessesseessessesesesees oo s e sesees oo eeese s 17
Permanent and Probationary EMPIOYEES ........c....e. o eieeeeeeeeereeeeeeeeee oo eveeeeeseeeseeee s s s ses e 17
Article 15— Statutory Holidays .......coovveeieeeieeeeeeoeeeeeeven ettt e e e rbe e ean st et s e st e e enranean 18
Permanent and Probationary Employees..................................1 ................ RO URUUR TR 18
Casual Emp]oyees ....................................................................................................................... 18




Article 17 — Dispute RESOIUHON PIOCESS ....cvicvi ettt e se e eee e aen s e eas e 19

PUIPOSE ettt et e se e e sre et st c et e e rr e s et e et e e et ee e e rt e strnenreereare s 19
Definitions ............. L Lt b et e e e e e ek et ee e e Ee et e e e e e et tnnrtbeeretaretressenarn e i9
INAVIAUA! GHEBVENCE ..ivviiiie ettt st e e e e e b e re s s e e shera e s bt s eae et 19
Step 1 = Problem SOIVING ...ttt et ettt 20
STEP 2 = CONSU AL ON. 1 ettt e et e ere e e e et ee e e et eaeenee e et senreneesreeerenes 20
StEP 3 = FOMMAI REVIBW ....coei ettt sttt ettt s en e ee e st e e eaeenae e e esnseeeesararen 21
STED 4 = ADIrAtION .o e e e e e e et e e ae et ree et are e 21
POlICY GIIBVANCE. L..iiri it e ieieeie et et e et e s sbe et atbe bt ee e nt e s ee e e e snteemsana e aneesaeteaanseneeeens 21
Article 18 — Posting and Filling VACANTIES ..vivivviiiiiiii ettt tre et e et rir e et e eenins o2
ATIClE 19 — PIOMOUONS ..eve e eie et ettt et e ree e e e et eaens e neasresenseeeser e 22
Article 20 — Layoff and ReCaIl ........cceciiiiciei ettt et s et 22
Article 21 ~ Leave of Absence WIthOUL Pay . ..ceiei e vttt 22
General Leaves of Absence WIthOUL Pay ..o e - 22
Maternity @and Parental LBEVE ..ottt ee et e e e e e e e e s eeeenereae e e 22
Leave for Union BUSINESS .....ooi it bt e et e e st ereet e aeere e eeers 22
Article 22 — Leave of ADSENCE WIth Pay ...ttt ee et eeseee et e aeaess st en e 23
Medical / Dental Appointments........cccceeeiiiieiiinninens PO UT ORI 23
Leave With Pay for Collective Bargainiig.....c.ooiveiieeieieeieee s cie ettt e s es e e s ren e 23
Bereavement LBAVE ..o s et e et 23
AMICIE 23 = BENETHS oo e s e ettt 24
Article 24 — Job Training ......cocvvevvveeienn U UURUURURRUP 25
Article 25 — Safety BOOt SUDSIAY ...ttt et et 25
ATHCIE 26 — SATBIY ...ttt e e e e et e ne e et e 26
APPENDIX | - SCHEDULE OF WAGES .....oocioiictii sttt ses e et et eee e ena e sensssenenn e 28
APPENDDEX T = NOTES ..ot fr et et ee e st ne s ste e eatasans faeeas s et e s 30
Note #1: Water Operator Classifications {Class Codes 4001, 4004) ..o, 30
*Note #2: Operator (Non-Certified — 0 POINS)} ... e, 30
Note #3: Water Ulility Worker Progression {Class Code 4005).........ccciiieiies e siesceieann, 31
Note #4: Student (Class Code 4008).....coviriiiiiieriieee et ettt se st eaeere s 31
*Note #5: EffECtive DalB......viicciiiii et e e st ee et eee e e e teneans 31
APPENDIX [I = PROTECTIVE CLOTHING . .....ciiiiiiiie ettt et et e sr s enint st cs e 32
LETTERS OF UNDERSTANDING......coot i seceetecee e e h e e e et nne ittt e 33
Letter of Understanding #1: Contracting OUt........o.eoeii it 34
Letter of Understanding #2: Out of TOWN WOIK....ii et reeen v 34
*Letter of Understanding #3: Out of Town — Travel TIME ....ovv i iiviieeceee et 36
Letter of Understanding #4: New Business Development ........................ Ceeraee e r e eee e e enane 37
Letter of Understanding #5: Alternate Hours of WOrK .....ooi oo 37
Letter of Understanding #6: Recruitment and Vacation Entitlement .......oooeoev e oeeee e 37
Letter of Understanding #7. Working In Other Jurisdictions within EPCOR ........oocooov v e 38

Letter of Understanding #8: Short Term Incentive Pay Program............cccoveeevveeereerececiee s .39




Notes

1. Substantive changes in this collective agreement are identiﬁed"aéf follows:

o An asterisk (*) designates a clause that existed in the | prevrous Agreement which has
been reworded Any hew words which have been added appear in "Itahcs ”

o A d0uble asterrsk *") desrg'nates a new C|a'use" and ! or'a"r't,ew_: 'ar_tiel_e.

o Numbering changes and minor housekeeplng changes t onotlmpact the

meahning of the Agreement are not noted

Errors _and Omise-'ib_ns

The Company and the Unlon agree that this document shalt accurate]y reﬂect all |tems agreed to
during collective bargarnlng However any errors or omissions that may be found in‘this =
Agreement shall be rectn‘red as soorr as pOSS|bIe based on mutual agreement between the partles.




Collective Agreement
between

EPCOR Utilities Inc.

Of the First Part
(hereinafter referred tc as the “Company)
-and-
The Canadian Union of Public Employees Local 2038
Of the Second Part

(hereinafter referred to as the “Union")

Duration; December 18, 2011 to December 14, 2014

Preamble

WHEREAS :

In the spirit of partnership the parties shall endeavour to create and maintain a positive and
harmonious workplace. Such a workplace shall recognize the contributions of each individual
employee and allow for a shared vision of growth and success. The parties are committed to
frequent, scheduled and open cocmmunication, joint problem solving and to resolving disputes
promptly and effectively.

The following Collective Agreement has been mutually developed to reflect the spirit and intent
arising from collective bargaining. Wherever possible the jointly prepared minutes arising from
collective bargaining shall be used to assist in interpreting specific Collective Agreement
verbiage.

Additionally, in this Agreement (unless otherwise indicated in the context), all words in the
singular shall include the plural and all words in the plural shall include the singular; words of
masculine gender shall include the feminine.

NOW THEREFORE:

The Company and the Union mutually agree as follows:
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Article 1 — Term of Agreement

1.01*

This Collective Agreement shall bein eﬁect from December 18, 2011 to
December 14, 2014 and from year to year thereafter unless notice fo bargain in
wrltlng is served by gither party upon the other not less than sixty (60) days and
not more. than one hundred and twenty (120) days prior to the expiration or next
annlversary date thereafter to this Collective Agreement. Ali items shall come into
force and et"fect on the above spemfied date unless’ othemnse specrfred in this

Agreement

Changes to thls Agreement agreed upon by the partles hereto, however, may be
made at any time, provided that such changes are properly reduced to writing and
executed by the authcrlzed ofﬂcers of the. partles to the Agreement.

Article 2 — Recdgnit'ton |

2.01

2.02

L duties
be excluded

The Company recognlzes the Union as the certified bargaining agent pursuant
to Certificate # 88-2008 issued by the Alberta Labour Relations Board for a unit
comprising “All emptoyees in the Taber water and wastewater utility services”.
Management employees orem ployees employed by the Company to perform
tside the scope of water and wastewater ut1I|ty service prowsmn shall

| ‘The word "Employee in thls Agreement shall mean the Employees ofthe -

Company tor whom the Union is the bargatnmg agent as set out in Article 2.01.

Art|cle 3 Def|nlt|ons :

' 3.01**

3.02

3.03

Full’ T:me Emp.’oyee

The Words “Full Time Empl’oyee when used in thrs Agreement shall mean any

employee who is regul’ar!y scheduled to work fulf ttme hours as outlined in this
Collective Agreement

Permanent:Employee
The words "Permanent Employee” when used in this Agreement shall mean any

employee who is filling a permanent position and has successfully completed.the
requwed probationary period.

Probatlonary Employee

FINAL AGREEMENT
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The words "Probationary Employee" when used in this Agreement shall mean
any employee filling a permanent position coming within the scope of the
Agreement and is serving the required probationary period as a new employee.

3.04 Temporary Employee

The words “Temporary Employes” when used in this Agreement shall mean any
employee who is filling a seasonal or established temporary position for a
pre-determined period of time and who does not have permanent status in
accordance with the terms of this Agreement.

3.05 Casual Employee

The words “Casual Employee” when used in this Agreement shall mean any
employee who is regularly and/or infermittently scheduled to work less than full
time hours on an ongoing/as needed basis.

3.06 Part Time Employee

The words “Part Time Employee” when used in this agreement shall mean any
employee who is regularly scheduled to work less than the regular hours of a full
time employee.

Article 4 - Management Rights

4.01 General

~The Union recoghizes that the Company shall have the sole and exclusive right,
except as otherwise specifically limited by the express provisions of this Coliective
Agreement, to determine all matters pertaining to the conduct of its' management
of the Company and its' affairs, and that the direction of the working forces is fixed
exclusively with the Company and without restricting the generality of the
foregoing, the Unicn acknowledges that it is the exclusive right of the Company to:

1. Maintain order and efficiency;

2. Hire, retire, discharge, promote, demote, classify, transfer, lay off, recall,
suspend or otherwise discipline employees;

3. Make and enforce and alter from time to time rules and regulations to be
observed by the employees.

4. The Company reserves the right to establish the number of employees
required in each classification of employment.

4.02 Employee Discipline

4.02.01 The Company shall give an employee written notice of discharge, suspension or
any other disciplinary action for just cause, stating the exact nature and details of
the infraction. Copies of notices of discharge, suspension or any other
documented disciplinary action shall be provided to the Unioh immediately
following the application of discipline. These notices and any disciplinary actions
may be the subject of a grievance and processed in accordance with the Dispute.
Resolution Process of this agreement.

FINAL AGREEMENT
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4.02.02

4.02.03

4.02.04*

4.02.05

1

When an employee is required-fo mest with a representative of the Company for

. the purposes of applying discipline, the employee shall, should they so desire, be

entitled to have ‘a Union representative present during suc:h mesting. The
Company shall so inform the employee prior to such meeting taking place, of their
right to Union representation. If Union representation is desired by the employee
then reasonable efforts shall be made by both parties in schedullng the meeting

=] that Unlon representatlon can ‘oecur. However, after reasonable efforts have

been made, should a Unioh repre ntative not be avaifable to attend the meeting,
the Company shall’ not e' prevented from takl_ng ‘dfsmphnary actlon

Past disciplinary notices shall be deemed void after an employee has maintained
a clear record with no infraction for twenty-four (24) months. After the twenty-four
(24) month period, the employee may request that such dlscrpllnary notices be

_removed from the employee s F’ersonnel file. |

In disciplinary actions mvofvmg serious mlsconduct resulting in a suspension of
three (3) days or more, that are not progressive in nature, are not subject to

removal in accordance with Article 4.02.03 and will 1 remain on the employee’s
V'Personnef flle when they are lmposed for one of the followmg reesons

¢  Workplace Violence:
»  Criminal Activity;
» Personal/Psychological, Discriminatory or Sexual harassment; and,

» Inappropriate use of EPCOR Assets and Resources (including
EPCOR's name or brand, computers and electronic resources and
* intranet, internet and e- mail);

V;olatlon of any of EPCOR s Life Savmg Rules.

Notw:thstandmg the ebOVe an emp!oyee may request that the dtsc,rplme be

: removed on e case by oase bas;s efter a mmlmum of 36 months

An employee has a rlght to review thelr Personnel ﬂle upon request provided

that a duly authonzed management representatlve is present

Article 5 - U“ioﬁ'séé.l’]t'ity i e

5.01

Recogmtlon

The Company recogmzes the Un[on through its accredited officers or
representatives as the exclusive bargaining agent of those employees covered by
this Agreement for the purpose of coIIectlve bargam ng in respect to wages and

; _fcondltlons of emp[oyment
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5.02

5.03

5.04

Union Access to Company Premises

Upon approval of the appropriate Site Manager or their designate,
representatives of the Union shall be allowed access to areas where employses
within the scope of this Agreement are working, provided said representatives
inform the appropriate Site Manager or their designate of their reason for access
and such access does not interfere with the regular operation of the Company.

Check — Off of Union Dues

Monthly Union dues of CUPE Local 2038 shall be deducted from all members of
CUPE Local 2038 and forwarded fo the Secretary-Treasurer of CUPE Local 2038
by the 15" day of the following month.

Union dues deduction shall be included on employees’ T-4 slips.

List of Union Officials

The Union will inform the Company, in writing the names of its officers and other
persons who may be authorized to represent the Union. The Union will inform
the Company of any changes to such list.

Article 6 - Shop Stewards

6.01*

6.02

The Company will recognize a Site Representative, the Shop Steward(s) and
Executive Members of CUPE 2038,

The Union acknowledges that the Shop Steward has his regular work to perform
as an employee of the Company and it is therefore agreed that he shall not take
leave of his work to investigate or process a grievance or undertake any other
Union business on the Company's premises during working hours without the prior
consent of the Taber Site Manager.

Article 7 — No Discrimination

7.01

7.02

7.03

The Union and the Company will make every reasonable effort to ensure that
employees are able to work in an environment free of harassment.

There shal! be no discrimination, restriction or coercion exercised or practiced by
either party in respect of an employee by reason of race, age, ancestry, national
or ethnic origin, colour, place of origin, religious beliefs, gender, marital status,
source of income, family status, mental or physical disability, membership or
non-membership in the Union nor in respect of an employee or employer
exercising any right conferred under this Agreement or any law of Canada or
Alberta.

Any employee who wishes to inquire or report a potential violation of this Article,
shall do so in accordance with the Reporting Procedures in the EPCOR
Respectful Workplace Policy — Complaint Options and Procedures.
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Article 8 — Union Management Working'ReIationship

8.01 In the rnterests of fosterrng a partnershrp between the Union and the Company,
the partres recognrze the contrnurng need for representatrves to meet reguiarly
tor LT e o .

« Discuss the interpretation and application of the Collective agreement
» Engage in problem solving on contractual Issues that affect more than
. ongé business unrtfsubsrdrary, R
Ce 'Jorntly support'Labour/Management forums rnvolvrng Union members
- “and opérational Supervrsorsfl\/lanagers |n the busrness unlts/subsrdrary
companies; and - - ,
. Any other matters the partres agree to

Article 9 — No Strike or Lockout
9.01 ‘ _' | The Unron and the Company agree that there sha!i be no stnke or lockout while
this Agreement is in force. : :

Article 10 — Employment

10.01 - .. Probation Period

10.01.01 The probationary perrod for new or temporary employses hired into permanently
_estab[rshed posrtrons shall be SiX (6) months

f emp!oyment the Company wrﬂ review the EPCOR

10.01.02* -
R gement process (APfR) and provrde on—gomg coaching and
counseﬂmg during the probatronary perrod :
10.01.03 A probationary employee who does not meet the requirements of the position

during the probationary period shall be discharged from service without recourse to
the Article 17 — Dispute Resolution Process. The employse’ and ‘the Union shall be
notrfred in wrrtrng of the reason for the drscharge

Where an emp!oyee S probatron perrod has been extended past six (6) months and

the emp]oyee has been subsequently drscharged from service during their

‘probationary’ perrod ‘he shall have access to Article 17 - Drspute Resolution
F’rocese upt and rncl "drng Step 3 Formal Revrew :

10.01.04 - Extensron of Probatlon Perrod

§ In certarn |nstances the normal probatlonary perrod may be extended toa i
maximum of one (1) year. In the event that the normal probatronary period is ‘
extended, the employee and the Union shall be advised of the Company’s valid

. reasons in writing.
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Article 11 — Seniority

11.01* Seniority is defined as the length of service with the Company in the Bargaining
Unit, including the seniority of employees that were transferred from the Town
of Taber pricr to certification of the Union in February 2008.

Seniority for Permanent employses shall be based upon the date the employee
commenced in a permanent position, plus any prorated seniority based upon
the employees accumulated regular hours paid as casual or temporary
employee, provided that the employment is continuous.

11.02 An employee shall tose all seniority rights for any one or more of the following
reasons:

1. Voluntary resignation;

2. Discharge for just cause and not re-instated;

3. Faifure to return to work after fay-off within four (4) days of being notified
of recall from lay-off, without notice satisfactory to the Company, is
deemed to be voluntary resignation;

Lay-offs for more than twelve (12) months;

Absence without leave in excess of three (3) days without notice
satisfactory to the Company, is deemed to be voluntary resignation,
except this shall be extended for five (5) days in the event that it is not
possible for the employee to contact the Company;

Retirement;

Appaointment to a position outside the scope of this agreement, for a
period of more than twelve (12) consecutive months, unless otherwise
mutually agreed by the Union and the Company.

o

o

11.03 While a permanent CUPE 2038 member assumes the responsibilities of a
permanent positicn outside the scope of this agreement, they will be notified by
the Company in writing that they are required to pay Union dues in order to
retain their reversion rights for up to the twelve (12) month period of time.

11.04" A list showing seniority of employees shall be provided by the Company to the
Union on or before March 31 of each year (or at such other time as mutually
agreed to between the parties). This list shall include the Employees’ hames
and respective seniority,

Article 12 — Working Conditions

12.01 Hours of Work

The normal hours of wark for employees shall be from 7:00 A.M. to 6:00 P.M. to a
maximum of eight (8) hours per day and forty (40) hours per week.

FINAL AGREEMENT
2011 — 2014 EPCOR / CUPE 2038 Collective Agreement 11 of 40




12.02* Overtime Work

All hours. worked in excess of the dally (8 hours) or weekly (40 hours) maximum
W|ll be overtlme and pald for at the rate of two (2) tlmes the regular rate of pay.

An employee who is required/scheduled to work overtime that is not a

contrnuatron of therr regular shift, shall be’ pald a minimum of two (2) hours at the
o overtlme rate of | pay Employees called out for unscheduled or emergent work
‘on'off dz ,be pald as per Artlcle 12 08 Call Out Pay

12.03 o Lunch Perlod

'As the operatlonal requ:rements permlt the Company wrll glve employees an
unpaid lunch pericd. Such lunch perlod will be a minimum of (14) half hour to a
maximum ot one (1) hour in duratlon

12.04 - RestPenods

':‘The Company wsll prowde two (2) pa:d flfteen (15) mlnute rest periods, one within
the first four (4) hours of the shlft and oné within the second four (4) hours of the
shift. :

12_..05" o _‘.‘.Sh!ftleferentlal

Those employees who work a scheduled shlft one half (1/2) or more of which
falls between 16:00 and 08:00 hours (4:00 p.m. = 8:00 a.m.) shall receive a shift
differential of two dollars {$2.00) per hour for said shift. An employee shall not
be eligible for shift differential for hours worked at prémium rates or during
attendarice at training programs or conferences. Employees shall be eligible for
shift differenfial for applicable shifts worked on statutory holidays.

12.06%

. An'employee who works a scheduled_shlft the major portlon of which falls on a
Saturday and / or on 8 Sunday, shall be pald a weekend work premium of fwo
.. dollars and. twenty five cents ($2: 25) per hour for said shift, provided that said
. __Saturday or Sunday does not constitute one of hlS off days of an overtime shift.
Employees shall be ehgrble for thrs premrum for apphcable shifts worked on
:statutory hofrdays o R

12.07 Shift Schedules and Notice of Shift Change

The hours and days of work of each e'rnployeeﬁsh"all be posted a minimum of
seven (7) calendar days in advance of the shift schedule commencement or prior
foa change in shift schedule. R 32

The employee 5 regular hours of work may be changed to meet emergent
situations with twenty-four (24) hours’ notice pricr to such change, and the
employee will receive their regular rate of pay plus a shift change premium equal
to 1X their regular rate of pay for the first shift unless they have received a
minimum of twelve (12) hours off duty.

FINAL AGREEMENT
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12.08" Call Out Pay

An employee who is calied cut and reports in for non-scheduled or emergent work
shall be paid a minimum of three (3) hours at the overtime rate.

(8).  Anemployee may be called out to work more than once (numerous
times) during this minimum three (3) hour call out pay time frame and
would not be entifled to additional minimum call out pay for any additional
call outs during this three (3) hour time frame.

(b).  Anemployee called out toc work who is required to work from the time of
the call out past the three (3) hour minimum, would receive overtime pay
on an hour by hour basis after the three (3) hour minimum call out and
not an additional three (3) hour minimum. For example - an employee
called ouf warks for four (4} hours to complete work. They would receive
the three (3) hour minimum call out and one (1) hour at overtime; not two
(2) three (3) hour minimum call out.

{c). In the event that an employee Is called out within three (3) hours of their
regularly scheduled shift, the minimum call out language will not apply and
the employee would receive the applicable overtime rate for the additional
time between the time of the call out and their regular shift.

12.08 On Call Rotation and Standby Pay

Employees held on standby as part of the “On Call Rotation System” shall be
paid for standby service on the following basis:

An employee placed on standby is required to remain fit for work and be
available to report to the work site within 30 minutes. Standby shall provide 24
hours coverage on a daily basis as required.

Employees on standby shall be paid for standby service on the following basis:

0.50 hours of pay at the employee’s regular rate of pay for every 8 hours of
standby time on a work day.

- 0.87 hours of pay at the employee’s regular rate of pay for every 8 hours of
standby time on an off day.
1.67 hours of pay at the employee’s regular rate of pay for every 8 hours of
standby time on a statutory holiday.
The Company will develop and post the annual “On Call Rotation” schedute on or
before January 31% of each year.

It is understood between the parties that the “On Call Rotation” schedule is subject
to change based on operational requirements and staff resources.

FINAL AGREEMENT
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12,10

Banked Tlme

An employee may take time otf in lieu of overtlme pay or pay for work on statutory

holidays. Such time off shall normally be scheduled upon mutual agreement of the

... employee _and the: Company. The immediate management supervisor or his
, desrgnate has the drscretlon to approve employee requests for use of their

banked overtlme

Onor before the second pay day of November each year an employee’s banked

. time shall not exceed the time equivalent of forty (40} hours. Amounts in excess of

o forty (40) hours shall be paid to the employee Under extenuatifg circumstances,

1241

12.12

) '_'_:_overtlme Such_requests_:wnl
circumstances and.the 1
.The Company will provi

any not to pay all of this excess banked

n wrltlng, descrlblng the extenuatlng

_ :valent the employee W|shes to retain in their bank.
‘ yvrttten response to such requests In the event that
such request is not approved' by the. Company, any banked hours in excess of
forty (40) hours will be pa|d Out. ' :

o "LDlrect Re EVpOl'IS]bIIIty Charge (DRC)

An’ employ aSS|gned by the Company, _to dtrect respons:ble charge of the Water
or Wastewater Treatment Plant or Water Distribution or Waste Water Collection
shall have his time coded as “D[rect Responsrblllty Charge” for the purposes of
reporting to Alberta Environment.

‘Stacking of Premiums .

In instances where more than one premium is provrded for work performed, an

'employee shall only be pa|d the h]ghest single applicable premium.
~ Under ho' crrcumstances shall & prefiuim be compounded by the application of

another premium in determining the rate of pay to be paid to'an employee, except

as specn‘led in Artlcle 12 05 Shlft Drfferentlal

Article 13 - Rates of Pay

13.01

“The" rates of pay are as outllned in Appendlx i, which 1ncludes the annual general

wage mcreases durmg the term of thls agreement Also attached to Appendix | is

grid.

Article 14 - Scheduled Time, Off

14.01
14.01.01*

Annual Vacatlon I

Permanent and Probationary Employees

Annual Vagation Leave shall be advanced to permanent and probationary employees

in full on January 1 of each year thereafter and such employees shall be allowed to
schedule this leave subject to the terms of this agreement.
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14.01.02*

14.02

14.03

14.04

14.05

14.06

14.07

&

First vacation anniversary {January 01) 15 days

Seventh (7") vacation anniversary 20 days

Twentieth (20" ) vacation anniversary 25 days

The annual vacation with pay for an employee’s initial partial year with the Company
shall be a prorated amount based on the employee’s start date to December 31 of
that initial partial year. Then January 1 will be the anniversary date thereafter.

An employee who terminates during a calendar year shall be entitled to a pro-rata
ratio of their annual vacation leave compared to the number of calendar days in the
year.

It, on the date of termination, the employee has used more than their pro-rata ratio
of vacation leave, for that point in time in the calendar year, the employee shall
reimburse the Company for any used portion of the annual vacation leave in excess
of the employee’s pro-rata ratio of vacation leave entitlement.

[f, on the datfe of termination, the employee has not used their pro-rata ratio of
vacation leave for that point in time in the calendar year, the Company shall pay the
employee for their unused pro-rata ratio of vacation leave entitlement.

The payout or reimbursement of vacation credits shall be based on the employee’s
regular rate of pay for the class of position to which the employes is permanently
appointed to or serving a probation period thereof.

Subject to Company Policy, an employee may be permitted to canry over vacation to
the next year.

If a recognized holiday, for v\;hich an employee is eligible, occurs during a period of
annual vacation of that employee, they shall receive time off in accordance with
Article 15. :

Employees granted leaves of absence without pay for a period in excess of twenty-
eight (28) consecutive calendar days shall have their Annual Vacation Leave
entitlement reduced on a pro-rated basis to reflect the absence in excess of twenty-
eight (28) consecutive calendar days.

Permanent or probationary employees absent because of occupational disability in
excess of one hundred and eighty (180) calendar days shall have their Annual
Vacation Leave entiflement reduced on a pro-rated basis to reflect the absence in
excess of one hundred and eighty (180) calendar days.

Permanent or probationary employees in receipt of Long Term Disability benefits
shall have their Annual Vacation Leave entitlement reduced on a pro-rated basis to
reflect the length of time in receipt of Long Term Disability benefits until the
employee returns to work for the Company in any form of remunerated employment.
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14.08
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If an employee produces medical evidence, satisfactory to the Company, proving
that they were incapacitated to the extent which required them to be confined or

_ hospltalrzed due to sickness and/or | injury, for.a period of three (3) working days or
. more during their annual vacation, stich whole period shail not be included in the

employee’s annual vacation entitliement, but shall be charged to the employee’s
Short Term Drsabll[ty Plan subject to the agreement of the Company

14.09 A permanent or probat;onary employee on annual vacatlon Ieave shall be eligible for
bereavement leave | in accordance with the bereavement Ieave provisions.
1410 | It is understood that there shall be no oash settlement made for vacation
entitlerrient for permanent and probatlonary employees except as mutually agreed
between the Company and the employee.
1441 Vacatlon Schedul B S
14.41.01* ° ° Vacatlon shall be scheduled ona 12 month perrod (Apnl to March) and shall be
subject to approval based on operational reqmrements In'instances where more
than one employees first choice vacation leave request are for the same period,
--senlontywﬂl be the deoldlng factor ST R :
' 'The'On-c'aII rotation schedule'is's'ubject"to”ohan"ge based on operational
: requirements and staff resources for pUrposes of vacation scheduling.
14.11.02* ' An employee may be allowed to take vaoat:on leave to the maximum of their
accumulated vacation credits (annual vacatlon entittement and carryover).
However the Company shall establish an annual penod of Apnl 1 to March 31 for
- the purpose of scheduling: vacaﬂon leave.- EEL
- 14.11.08* All vacation requests from employees must be submltted to the Company by the
o o end of M “hineachyear .
The Company will oon3|der all submitted vacation requests and post an approved
vacatlon schedule by the end of Aprrl in each year ;
1442 Temporary and Casual Employees |
141201 Eﬁ'ectlve February 1. 2008 the ‘Anntial, Vacatlon Leave for temporary and casual
employeés shall be paid out bl—week]y based on a percentage of the employee's :
| stralght trme pay
14.12.02 " Ar ' Flrs_t Vacatlon Annlversary shall be the January first (1st) that follows
T the employee s hire’ date Thereafter subsequent vacatlon anniversaries shall be !
on January first (1 st)'each year.”
14_1;2,03, R Vacat|on pard W|Il be adjusted on the employees anmversary date as outlined
Date of hlre
7" vacation anniversary | 8%
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14.12.04 When a temporary or casual employee is appointed to the permanent staff, their
length of service for vacation entitlement purposes shall be established by adding
together the total number of hours employed with the Company as a temperary or
casual employee and by dividing by two thousand and eighty (2080). The resuit
thus obtained shall constitute the years of service and these, added to subseguent
years of service, shall constitute the years of service for vacation entitlement

purposes.
1413 Personal L.eave Days/Hours
14.13.01 Permanent and Probationary Employees

Effective February 1, 2008, Personal Leave Days/Hours shall be advanced to
psrmanent and probationary employees in full on January 1 of each year thereafter
and such employees shall be allowed to schedule this leave in accordance with the
following:

| .5“.d.a§s. (40 hours)

» Personal Leave Days/Hours:
o will be pro-rated dependent on an employee's start date

o must be used by December 31 of the year they are earned. They cannot
be carried over to the next year.

o are intended to give employees greater flexibility in meeting work/iife
priorities, and can be taken for any reason including emergent situations,
partially or all at once, subject to operational requirements,

o c¢an be taken consecutively.

o will not be included in the vacation scheduling process as per Article
14.11. However, once the vacation schedule has been finalized
employees can use Personal Leave Days/Hours to replace vacation that
has already been scheduled and approved.

+ The “year” for both Annual Vacation and Personal Leave Hours purposes is the
calendar year, not the end of the final pay period of the year.

» Employees needing to use Personal Leave Days/Hours must submit a request in
writing to the employee's supervisor/manager.

* All requests for Personal Leave are fo be approved by Management

« [n case of an emergency for which an employee requires personal leave, the
employee must notify their supervisor/manager immediately.

« [f a madification to the dale of Leave is required the request wilt be consider by
Management on a case by case basis.

+ Personal Leave Days/hours availability will be subject to operational
requirements.
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Artlcle 15 — Statutory Holldays |

1501 '_

_ r'Permanent and Probatlonary Employees

15.02

15.03

15.04

15.05

15.06

FINAL AGREEMENT '
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nt the event any of the above n' e

“weekly earnings.. Should this premiur. payment: of stafutory holidays in any way

The followrng days shall be recognlzed as statutory holldays for the purpose of ‘
this Agreement and all permanent temporary and probatlonary employses shall l

be entitled t& the holrdays specified, provided they meet the terms and
conditions set out in this section.

New Year's Day ~ -7 First Monday in August
Alberta Famlly Day. . .. ... . . Labour Day_ .
Good Friday o o Thanksgrvmg Day
. EasterMonday -~ - ... ... : _ ‘Remembrance Day
. Victoria Day : - e -+ Christmas Day -
Canada Day (July 01) e e BoXing 'Da'y (December 26)

Any other day declared or proclalmed by the Federal or Provmmal Govermnments
or whlch the Company allows the emp’loyees as a whole

The statutory holldays shall be observed on th'e normal calendar day of
occurrence. Employees shall be eligible for the premium pay provisions of 12.02
on the normal calendar day only. Where the company designates a day in lieu of
the actual statutory holiday for the' majonty of its eniployees and an employee is
requured to report to work he shall receive the apphcable overtime rate.

Employees shall receive erght (8) hours pay at therr regular rate of pay for each
holiday listed in Artrcle 15.01 for Permanent Temporary and Probationary

L Employees

d‘hohdays fall durlng an employee's annual
vacatron he shall be paid for the statutory hohday at his regular rate of pay and no

Vacatlon time erl__be charged forthat day o

: 'y._ or other tha leave of absence authorized by the
prowssons of this Collectlve Agreement on the day before and/or

Comipany or

the’ day imme dlately followrng the hohday shall not be paid for the holiday. The

employee sha produce a doctor's certificate satrsfactory to the Company
concernlng such absence because of |IIness St

_Casual Employees : : e e )
- Casuat employees shall have their statutory hollday pay. pald on a bi-weekly

basis as a premiuim calculated at four point six (4.6) percent of their normat bi-

violaté the Employment Standards Code or drsadvantage any employee(s), the !
parties shall mest to review this ttem and agree to another method of
determining and paymg for statutory holiday pay for casual employees.




Article 16 ~

16.01

16.02

16.03

16.04

Article 17 —

17.01

17.02
17.02.01

17.02.02

17.02.03

17.03
17.03.01

Return to Work Program and Fitness for Work
The Company is responsible for providing a healthy and safe work environment.

Employees have a responsibility o maintain their health and fitness, attendance
and productivity, and to work safely.

Consistent with Company Policy, in the event of illness or injury, employees will
be assisted in a return to productive and meaningful work at the earliest
oppoertunity. Active rehabilitation is the most effective means to support
employee recovery, sustained productivity and quality of work.

It is understood that the Company and the Union shall co-operate in seeking
accommodation and/cr placement of CUPE 2038 employees who are declared
medically fit to refurn to work within the Taber worl site.

After exhausting the Company's disability management process, if there is no
work available that can accommodate an employee's physical and/or mental

restrictions then such an employee will be subject the layoff provisions of this
Collective Agreement.

Dispute Resolution Process

~ Purpose

The intent of the Dispute Resolution Process is to:

e encourage open, two-way dialogue by the people affected by a dispute,

« achieve solutions that contribute to positive, collaborative working
relationships,

e achieve solutions that are consistent with the Collective Agreement,

* minimize the time and cost involved in resclving disputes.

Definitions

A “dispute” is any workplace problem, disagreement or difference involving
employees, the Union or Company representatives.

A “grievance” is any dispute concerning the interpretation, application, operation
or alleged violation of this Agresment, including any question as fo whether the
dispute is arbitrable. A written grievance must specify a complete and fuill
statement of the difference and the particular relief requested on behalf of the
grievor.

“Working days” means consecutive days, exclusive of Saturday, Sundays or
statutory holidays observed by the Company.

Individual Grievance

In the event that a dispute occurs batween the Company and the Union and/or an
employee of the bargaining unit regarding the interpretation, application or alleged
violation of this Collective Agreement, the following procedura of settiement shall
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17.03.02

17.03.03

be followed:

Step 1 — Problem Solving

_____Employees Union. representatrves or Company representatives are encouraged

to resolve any drspute through face- to-face drscussrons with the people who:

s are closest to the source of the dispute,
+ possess the knowledge and ability to solve the dispute, and

. - Lare dlreot]y affected by the outcome of problem solvrng drscussrons

The employee oriemp[oyees concerned shall frrst seek to solve the problem/settle
the drspute in d]SCUSSIOl‘lS with the Taber Sité Manager. -

"Problem Solvmg may contrnue as Iong as the partrcrpants are mutually satisfied

that progress is betng made Should the Problem Sol Iving step foreseeably
extend beyond seven (7) workrng days from the date the alleged cause of
complarnt occurs, a Union representative shall notify the Taber Site Manager in
wrrtrng to cont&nue the Problem Solvrng step L

The employee(s) ' Umon or Company may conclude Problem-Solvmg at any
time by notice to the other party(ies).

An employee(s), Union representative or.the Company may Initiate Consultation
if a dispute has not been résolved by Problem:-Solving, if : any of the parties
believe that Problem-Solving will not solve the dispute, or Problem-Solving is
not the appropriate method to solve the dispute. o

Step 2 - 'Consultat:ion
If the dispute is. not resolved satlefactonly in Step 1, it then becomes a

‘grievandée to be complred within the'r meanrng of Artrcle 17.02.02.

“The written grrevance shall then be submrtted to the Manager responsible for

Southem Alberta Operations within seven (7) working days of the date the alleged
cause of complaint occurred or the conclusion of Problem Solvrng step.

Any grievance | not presented within seven (7) workrng days from the date the

“alleged cause of complalnt ocCurs.or the conclusron of the Problem Solving step

|s abandoned and wrthout recourse

Once rnrt!ated a represe_ntatrve of Human Resources or Operations
. Management shall schedule a meetrng of the people who are essential to
resolving the dispt t

. meeting may | be facmtated by a Human Resources
representative, the’ appropnate management supervisor and/or the Union
representative, or another person acceptable to the parties.

The Manager responsrble for Southem Alberta Operatlons will then provide a
written decision to the Union with an e-mailed copy to the grievor(s) within seven
(7) working days of the receipt of the wrltten grrevance or the conclusion of the
Consultation step. .
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17.03.04 Step 3 — Formal Review

If a satisfactory settlement is not reached in the Consultation step, then it may be

referred in writing to the Director, Labour Relations providing this is done withi
seven (7) working days after receipt of the Manager responsible for Southern
Alberta Operations written response in Step 2 - Consultation.

17.03.05 Step 4 - Arbitration

If a satisfactory settlement is not reached in the third step the Union may then
submit the grievance to arbitration within seven (7) working days after receipt
the written response from the Director, Labour Relations in Step 3 — Formal
Review.

17.05 Policy Grievance

N

of

A grievance arising from the application, operation or alleged violation of this

Agreement which directly affects more than one employee in the bargaining
unit, affects the entire bargaining unit and / or is of a policy nature shall be
initiated in writing with the Director of Labour Relations or his designate at
Article 17.03.04 Step 3 —~ Formal Review and will be referred to as a Policy
grievance. ,

The complaint giving rise fo the policy grievance shall be investigated by the

Union.

After it is determined that the complaint is just, the Union shall submit the

Policy grievance within seven (7) working days from the date the incident or

when the grievance reascnably came to the attention of the Union.

This written Policy grievance shall be forwarded to the Director of Labour
Relaticns and shall specify the nature of the grievance, the Article or Article

s of

the Agreement upon which the grievance is based and the remedy requested.

After submission of the grievance to the Director of Labour Relations, the
procedures and time limits outlined in Article 17 shall apply.

17.06 Time fimits in the grievance procedure may be extended in writing by mutual
agreement between the Company and the Union.

Article 18 — Posting and Filling Vacancies

18.01 When a vacancy occurs or a hew position is created, the Company has the right to

immediately fill the position temporarily and shall thereafter post notice of the
position for five working days.

18.02 Should the Company contemplate not filling a vacancy, the matter shall be

discussed by the Company and the Union within ninety (90) calendar days of the

vacancy occurring. This Article shall not apply to temporary or casual positions.
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Article 19 = Promotions’

AG.071 e In makrng promotlons “within- the junsdlcuon of-the-Union;, the required knowledge,
qualifications and skills contained in the job posting shall be the primary
considerations. Where two (2) or more applicants are equally qualified to fulfil the
dutres of the posrtlon senronty shall be the determmmg factor.

vl 20— LoyoffanaRecall

20.01 In laying off permanent employees, the company will Iayott the least senior
employee in the Bargaining Unit, provided that the remaining employees have the
qualrﬂcatlons and skrlls to perform the remalnrng work

20.02

20.03 A permanent employee with seniority standing within thé\ Bargaining Unit whose
Permanent full-time position is permanently affected by way of being
drscontrnued may, if he'so chooses displace an employee with less seniority in
any classification covered in this agreement provided he has the qualifications
and Skt||S to perform the rob

Article 21 Leave of Absence Wlthout Pay

2101 General Leaves of Absence Wlthout Pay L
21.01.01* - Except as prowded in Artlcle 21. 02 leave of absence thl be granted based on
: : operatlonal requrrements R : SRR

21.01.02 The employee must give suffICIent and reasonable notlce in wntlng when requesting
Ce same and such request must be approved by the Taber Slte Manager

21.02 Matermty and Parental Leave

Requests for Maternrty and/or Parental leaves shall be considered and granted by
the Company, for elrgrble employees ‘consisteént with EPCOR policies and
exrstlng leglslatlon. T

- 21.03 | Leave forEUmon'Busmess

Insofar as the efficient operatlon of the Company permrts an employee slected as a
delegate to Unioh Conventions, seminars or training sessions may be granted leave
- of absence such approval riot to be unreasonably withheld. - The employee will
- remain on the payroll while on leave ahd the Company will invoice the Union
accordingly.
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Article 22 — Leave of Absence With Pay

22.01 Medical / Dental Appointments

A permanent or probationary employse who is required to arrange a medical or
dental appointment during working hours shall be allowed to meet such appointment
on Company time and without loss of pay, provided that they are not absent from
work for a maximum of three {3) heurs. Such employee shall not be obliged to
make up the time spent away from work o keep the appointment.

Employees are encouraged to schedule such appointments at the start or end of
their shift. An employee whose absence exceeds three (3) hours for a medical or
dental appointment may use banked overtime, vacation credits, short term disability
benefils (where applicable and autherized), or such other arrangement mutually -
agreed to by the employee and their immediate supervisor and signed-off by their
management supervisor, to avoid a loss of pay for the period in excess of three (3)
hours.

22.02* Leave With Pay for Collective Bargaining

An accredited representative to the negotiating committee for the Union, shall be
granted leave, at the regular rate of pay by the Company, for the purpose of
attending joint collective bargaining, conciliation or mediation meetings in the
establishment of a new Collective Agreement. It is understood that no more than
two (2) employees from the Union will be granted leave with pay for a combined
total of up to six (8) days or a combined total of up to forty-eight (48) hours, for the
purpose of attending said meetings on behalf of the Union. EPCOR will be advised
in writing of the name(s) via notice to commence collective bargaining.

Notwithstanding the above, upon mutual agreement should the Union wish to add
one (1) employee to the bargaining committee it shall be at the expense of the

Union.
22.03 Bereavement Leave
22.03.01* A permanent employee shall be granted time off with pay, at the regular rate of

pay, for the position to which such employee is permanently appointed or serving
a required probationary period thereof, for the purpose of making arrangements
for, or attending, a funeral in accordance with the following:

When death occurs in the employee’s immediate family — that is, current spouse,
parent, or child, the employee, on request, shall be excused for five (5) regularly
scheduled consecutive working days without foss of pay at the employee's regular
rate of pay. |

For the loss of a grandparent, grandchild, guardian, parent of current spouse,
brother, sister, step brother, step sister, step parent, brother-in-law, sister-in-law,
son-in-law, daughter-in-law, grandparent of current spouse, or a related
dependent of the employee, the employee, on request, shall be excused for three
(3) regularly scheduled consecutive working days without loss of pay at the
employee’s regular rate of pay.

In addition to the above noted bereavement leave, a permanent employee may be
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.. 22.03.02

22.03.03

220804

22.03.05

granted additional unpaid bereavement Ieave past the day of the funeral if there is
a demonstrated need. . o v

. One-half (1/2) day’s leave with.pay.to attend funeral services of persons related.

more distantly than those listed in Article 22.03.01 shall be granted upon request

: Upon demonstratrng the need for additional time due to extenuating

thi 'bereavement Ieave shall be extended up to one (1) day.

The word *fu eral”' when used in respect of bereavement leave shall include the
iniial memonal Service which is held in ‘conjuhction with a cremation.

-The term “extenuatlng curcumstances may include travelhng time, shift schedule
““conflicts, of such other reasons whlch may be appllcable to the individual
B mrcumsta : ,

“shall not be ellgable for bereavément leave.

Article 23 Benefits

23.01%

i ',Effectlve July 1 2008 the Company shall prowde tlexrble Heaith and Welfare
: _Beneﬂts to all permanent full time, pan‘—trme employees working more than

twenty . (20) hours per. week, and probabonary employees subject to the terms and
_conditions of the appllcabte contracts _the EPCOR Advantage Benefits Plan (as
amended from tims to time), and/or government regulations. These Health and
'Welfare Benefits shall include optlons regardmg Dental Care, Extended Health

:Care Out of Provrnce!Out of Country Emergency Medical Care, Life Insurance

(employee spouse, dependents) Long Term Drsabrlrty and a Health Spending
_Account, On an annual basis, the Company shall provrde a minimum of one

) ‘thousa nd

7 i '(1 000) dollars of flex credits to each employee in order that they can
make beneflt coverage choices to suit their benefit needs. The premiums cost
share on an Essentlals level basis as indicated for permanent employees shali be:

Benefit : ' Company Premlum E_mployee Premium
: Dental Care (Essentials) - e #100%, - v 0%
~Extended Health Care (Essentlals) o e 100% e 0%
- Qut of Province/OLt of Country R 100% = -7 - 0%
Emergency Medical Care : N o L A N
Life Insurance (Basic Essen’ua[s) 100% 0%
. Long Term Disability (Essentials) .. L 100% : 0%
.- Health"Spending Account (Optional) » Amount as allocated 0%

23.02 -

- by the employee -
from their flex credits -

Effective July 1, 2008; the Company shall pay fifty percent (50%) and the
-employee shall pay 50 percent (50%) of the appllcable smgle or family premiums
for Alberta Health Care A :

r-The Company shall provrde a Short Term Dlsabrltty Plan in accordance with the

EPCOR Advantage Benefits Plan (as amended from time to time).
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23.03

23.04

The Company acknowledges that all eligible permanent employees shall
participate in the Local Authorities Pension Plan, or any successor plan developed
by the Company, in accordance with the terms and conditions of the Local
Authorities Pension Plan Act of Alberta and/or the regulations thereto, or the
terms and conditions of the successor plan.

During the term of the Collective Agreement, and with input from the Union, the
Company may seek benefits coverage with a different cartier.

Article 24 — Job Training

24.01

There is a shared commitment to Training and Career Development by the
Company and employees covered by this Agreement. Training and Career
Development are both employee and Company initiated and supported as such.
Educational funding for employees shall be governed by the Company’s policy on
Employee Training and Career Development.

Article 25 — Safety Boot Subsidy

25.01

Where the conditions of employment demand or require the use of CSA approved
safety boots or shoes, employees shall receive a subsidy every two (2} years.

The Safety Boot Subsidy includes the following:

» An employee who is eligible to purchase a pair of safety boots based on
their job requirements shall be eligible to receive a Safety Boot Subsidy
to a maximum of three hundred dollars ($300.00) or the purchase price of
the boots, whichever is the lesser. This subsidy can be used to purchase
summer or winter boots based on their job functions.

s One hundred percent {100%) of the cost of boot liners or insoles to a two
(2) year maximum of sixty dollars ($60.00).

¢ One hundred percent (100%) of the cost of boot resoling or repairs to &
two (2) year maximum of fifty dollars {($50.00).

Eligibility for the Safety Boot Subsidy is on the following basis:

s Operational requirements must justify all safety boot purchases. Boot
repairs and subsequent purchases within two (2) years from the original
purchase date must be justified by fair wear and tear andfor just cause.

+ A new employee who is required to purchase Safety Boots prior fo
commencing their employment with EPCOR can submit their original
receipt from their Safety Boot purchase to their management supervisor.
After the new employee has completed thirty (30) days of continuous
employment with the Company they will be eligible to receive
reimbursement as outlined in this article.

s Anoriginal receipt detailing the safety boot purchase or repair must be
provided for reimbursement.

It is understood that the management supervisor is responsible to review and
approve all requests for Safety Boot Subsidy, liners, insoles and boot repairs.
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Article QGéSafefy*“ o " S |

26.01 -

26.02

26.03

26.04

2605

26.06

The Company and the Unlon recognize that the provision of a safe work
environment is a shared responsibility and that as a condition of employment, all

'-‘employees both Union’ and Management are expected to ‘conduct their daily

tasks in'a manner that is consistent with the philosophy and objectlves of the

Safsty Policy. To this end, the Company and the Union shall work together in
perfectmg regulations which will provide the protectlon necessary to ellmmate
injuries. : R AF

“All employees are obligated to Comply with regulatrons EPCOR standards and

site procedures.: It is the responsrbllrty of every employee to know the health and

' safety infarmation relevant to their work andto actively participate in safe work
- planning and hazard controls All Management Lead hands,-Supervisors and

Site Managers are accountable for the safety-and hea!th of personnel for whom
they are responsible and’ are obligated to provrde the necessary resources to
acoompllsh these goals.

No employee shall operate any tool, appltance or equment that wrl[ cause to

-exist an imminent danger or carry out any work where there exists or will cause to

exist an |mmrnent danger to the health and safety of that -employee, another
employee or member of the public.

An emptoyee shal[ not be reqwred to perform any task wrth WhICh cannot be

" Employees are’ requrred to report any unsafe condrtlons {o their Management

Superv1sor Lead Hand or the appropnate safety representatwe If the unsafe
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APPENDICES

TO THE 2011 to 2014

COLLECTIVE AGREEMENT
-between-
EPCOR UTILITIES INC.
-and-

THE CANADIAN UNION OF PUBLIC EMPLOYEES - LOCAL 2038

APPENDIX | - SCHEDULE OF WAGES.........coii ittt see s res s e e s

s 2012 Schedule of Wages (Hourly) - apply a general increase of three percent

(3% )effective December 18, 2011 to December 15, 2012

» 2013 Schedule of Wages (Hourly) - apply a general increase of two and a half percent

(2.56%) effective December 16, 2012 to December 14, 2013

» 2014 Schedule of Wages (Hourly) - apply a general increase of two percent (2%)

effective December 15, 2013 to December 13, 2014

APPENDIX I — NOTES L.ttt st e et a e ebs e ebie e e sae s be e s raaan s 30
Note #1: Water Operator Classifications {Class Codes 4001, 4004).......... SRR 30
*Note #2: Operator (Non-Certified — 0 POINtS)...iicvi i e e 30
Note #3: Water Utility Worker Progression (Class Code 4005).......cccoviivevrinienerenresee e 31
Note #4: Student (Class Code 4008) ... ieriirie et 31
*Note #5: Effective Dat. ...t s s sre bt st 31

APPENDIX 1 — PROTECTIVE CLOTHING. ..ottt e e e 32

The parties agree that Appendices form part of the body of the Collective Agreement.

They continue to form part of the Agreement unless one or both parties propose

changes or deletions in Collective Bargaining.
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APPENDIX ] - SCHEDULE OF WAGES

December 18, 2011 to Dec 15, 2012

YEAR 1 - 2012

Class Code

EPCOR Job Title

A

B

C

D

4000 Noies 182

$25.26

4001 Note 1

OPERATOR Non-Certified (0 pis)

OPERATOR {1-4pfs)

$25.77

$26.28

$26.80

$27.34

OPERATOR (5-8 pis)

$27.89

$28.44

$20.02

$30.03

OPERATOR (9-10 pts)

4004 Note T

$32.16

$31.08

$33.83

- [ LEAD HAND OPERATOR . ..~ . .-~

Class_ Code

EPCOR Job Title

A—G

_mths.

mths |

C."GE
mths

D-Job
Rate’

iz

WATER UTILITY. WORKER -

$17.69.

$22.73

$25.26

4006 .

ADMINISTRATIVE ASSISTANT.

$20.21 |

$20.75

4007

METER READER -

$19.77

4008 N1

STUDENT - & .

| . $16.08

YEAR -

2013

.Class Code

EPCOR Job Title

December 16, 2012 to Dec 14, 2013
: C.

A

B

D

4000 theg 182 B

OPERATOR Non-Cerlified (0 pts) |-

$25.89

4001 Note

OPERATOR (1-4pts)

$26.41.

$26.93

$27.47

- $28.02

| OPERATOR (5-8 pts)

$28.59

$29.74

$30.79

"OPERATOR (9-10 pts)

4004 Note T —

$29.15

‘$31.85-

$32.96

LEAD HAND OPERATOR

$34.67

Class Code

"EPCOR Job Title

mths

mths

B-6

mths

C-6 D-Job

Rate

200 T

TWATER UTILAY WORKER ]

$25.89

4006

$18.13

$20.71

$23.30°
o %2127

4007

""A'DN’IINISTRSAT]_VE'*ASSISTANTV o

METER READER

$20.26

4008 Note'd

STUDENT

$16.48
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YEAR 3 -2014 -
December 15, 2013 to Dec 13, 2014
Class Code | EPCOR Job Title A B C D
4000 " % | OPERATOR Non-Certified (0 pts) $26.40
4001 M’ OPERATOR (1-4pts) $26.94 | $27.47 | $28.02 | $28.58
OPERATOR (5-8 pts) $29.16 | $20.73 | $30.34 | $31.40
OPERATOR (9-10 pts) $32.49 | $33.62
4004 "¢ LEAD HAND OPERATOR $35.36
. A-6 B-6 C-6 | D-Job
Class Code | EPCOR Job Title mths mths mihs Rate
4005 ™¢° WATER UTILITY WORKER $18.49 | $21.13 | $23.77 | $26.40
4006 ADMINISTRATIVE ASSISTANT $21.70
4007 METER READER $20.67
4008 " STUDENT $16.81
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-APPENDIX | — NOTES

The folfowmg matnx of claSSJflcatlons and respectlve point reqwrements shall be used to
determine each empioyee s p03|t|on classification. The Company s intention is to train employees
to’ encourage multi- ~skilling and cross—functronal competenmes The goal belng to have a more.
diversified and quialified workforce, ™ o . ) :

‘OPERATOR Non-Certified (0 pts) sl [ [ -0 points

.| OPERATOR (1-4pts) ... . .. | . 1point:' |- 2points.. | 3 points..| . 4 points

| OPERATOR.{5-8pts) ... .. - [.5points. |- 6points..| 7points | . 8points

Cioles L OPERATOR(9-10 pts) +- s a9 points |10 points
4004 - --LEAD'HAND’OPERATOR' B e JobRate

Note #1 Wafel‘ Operator CIassrflcatlons (Ciass Codes _ :
Ellgib!e quallficatlons for pomts

-~ one pomt for each Alberta Environment Comphance (A E.C. ) Certlflcatron operations Ievei
(levels | to IV) in each discipline of Water Treatment, Water Distribution, Wastewater
Collection and Wastewater Treatment;

— The Company will pay an employee achieving the Level Ill A.E.C. Certification in each
discipline of Water Treatment, Water Distribution, Wastewater Collection and Wastewater
Treatment, a one time only lump sum payment of $500.00.

— The Company will pay an employee achieving the Level IV A.E.C Certification in each
discipline of Water Treatment, Water Distribution, Wastewater Collection and Wastewater
Treatment, a one time only lump sum payment of $1000.00.

— one point for each Company recognized training course as determined by the Company

on a case by case basis..

Employees must be prepared to use all levels of qualification when required by the Company to
do SO and must demdnstrate use of each quaEification during each year.

In accordance with the Alberta Environment Compllance (A.E.C.) Certification process, all
employees with A.E.C. Certification will be reguired to maintain their existing levels of
certification in accordance with Alberta Environment’s process. If an employee fails to maintain

their A.E.C. certifications, the employee’s points and pay will be reviewed and adjusted
accordingly.

*Note #2: Operator (Non-Certified — 0 Points)

- Permanent employees hired info the Operator (non-certified) classification will be allowed
up to four (4) years to obtain at least four (4) qualification points to continue employment;
with at least one certification of level Il in any of the four disciplines.
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- Classification may be used for students within the water and waste water fields of study
for work experience f/internship programs. Students engaged in these programs wiil be
hired on a tempaorary basis for the term of their work experience with the intention that
they wilt be returning to school.

| e e
WATER UTILITY WORKER
4006 ADMINISTRATIVE ASSISTANT
4007 METER READER
4008 STUDENT

Job Rate
Job Rate
Job Rate |

Note #3: Water Ufility Worker Progression {Class Code 4005)

Employees hired into the Water Utility Worker classification will progress from Step A to Step B
after successful completion of € months in the position (or the equivalent of 1040 hours).

Progression will continue on this basis until the employee reaches Step D. Placement on

Appendix | at this classification will be at the discretion of management following an assessment
of the employee’s work experience within and outside of the Company.

Note #4: Student (Class Code 4008}

Students employed during schoci vacation periods or under the EPCOR Sumimer Employment
Program (SEP) may be engaged in full time temporary work for up to five (5) months.

Positions will be eight (8) hours per day, forty (40) hours per week.

All other terms and conditions for temporary employees, as outlined within this Collective
Agreement, will apply.

*Note #5: Effective Date

For the purposes of this agreement only the effective date for the Appendix 1 will be December
18, 2011 to correspond with the beginning of the first pay period of 2072,
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APPENDIX I = PROTECTIVE CLOTHING

- The following-items of protective clothlng will be. prowded on an as needed las requ;red basis

and will be replaced when an employee demonstrates fair wear and tear:

s EarProfeclion

e InsulatedWmter(SafetyToed)RubberBoots "
» Hard Hats and Liners .- *" ..

- ‘s . Rubbser B_e_ofts o

* LesterGioves
o  Safety Vests
» Rain Suits
| . Smocks (for Laeere;{ofy Work)-v

¢« EPCOR Winter Jacket
* Summer Coveralls or Summer Bib Overalls .

e Winter Insulated Coveralls
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LETTERS OF UNDERSTANDING
Between

EPCOR Utilities Inc.

{Hereinafter refsrred to as the "Company”)

And
The Canadian Union of Public Employees, Local 2038

(Hereinafter referred to as the “Union”)

Letter of Understanding #1: Contracting OU........cuecviviieiiiiiiiiee e e e eensenens 34
Letter of Understanding #2: Out of TOWN WWOK.....oueeieiiieeei oo ece e et ee e, 34
Letter of Understanding #3: Out of Town — Travel TiMe ..c.veeceeeiree e e ene s, 36
Letter of Understanding #4: New Business Development ..........ccoveoveeeeeceeeeeveeeeeee e 37
Letter of Understanding #5: Alternate Hours of WOrk .......c.ocoveeveoreeocoreeeeeeee e eeeneas s 37
Letter of Understanding #6: Recruitment and Vacation Entitlement ........covever e, 37
Letter of Understanding #7: Working In Other Jurisdictions within EPCOR .....oveevvvevverenne. 38
Letter of Understanding #8: Short Term Incentive Pay Program ......ocoveoeeeceeceeeeeeeveeeeens 39

The parties agree that Letters of Understanding are in effect for the current Collective
Agreement. They cease to exist unless one or both parties propose and agree to renewal
{as is or amended) in Collective Bargaining.

The following Letters of Understanding are grouped together for signing purposes only.
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“ Lettérs of Understanding
Between R
. ERCOR flltles Jnc..
) And

The Canadian Union of Public Employees, Local 2038

Letter of Understandinig ﬁ‘i i 66’%'1&5‘:&?{?& Out

Without restricting the right ’ro determlne the’ methods by which services are io be provided, the
Company agrees that, during the term of this Ag reement, no permanent employee who was
covered by this Collective Agreement on or before February 11, 2008, shall be laid off as a
direct result of the Company coniracting out the work performed by such permanent employee.

In the event that such permanent employee is displaced as a result of the Company contracting
out the work, the Company shall have the right to place said employee in any job with the
Company or any of its subsidiaries, for which he has the required quallfrcatrons at not less than
the rate of pay for the JOb from which he is d|5placed ) _

Letter of Understanqu #2 Out of Town Work

'In the ‘spirit of partnershlp and | or the growth of new busmess opportunrtles for
EPCOR Utilities Inc., it is mutually agreed an understood by the parlles that the foliowang
terms and condltlons shalt apply for Out of Town work ‘situations.

1. Employees shall, when dlrected be required to work and/or travel out of town for greater than
one (1) day and one (1) night, who have been authorized and assigned their own EPCOR
Purchasing (‘P’) Card will be required to use their EPCOR “P" Card for all travel,
accommodation, meals and other business related expenses. In the rare instance that a
vendor does not accept the EPCOR “P” Card as a method of payment, the employee will pay
for the business expense and submit a business expense claim in accordance with EPCOR
policy.

2. EPCOR employees required to work and or travel out of town for greater than one (1) day and
one (1) night who have riot b_een authorized and assrgned the use of an EPCOR "P" Card and
are not travel!mg ‘w1th an onee who has an EPCOR “P” Card sha!l have the opt|on to: -

(a) | Be rermbursed for alI travel accommodahon and meal expenses as per the EPCOR
policy; OR

(b)  Choose to be paid a living aliowance per diem of one hindred and fifty dolars
($150.00) per day to cover expenses related to daily meals (sixty dollars - $60.00)
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and accommodation (ninety dollars - $90.00). Such allowance would be advanced to
employees prior to their out of town work assignment. It should be noted that this per
diem amount is inclusive of any applicable Provincial Sales Tax (P.S.T.).

{c) Employees who have not been authorized and assigned an EPCOR “P” Card must
choose option {a.) or (b.) prior to the Qut of Town Work occurring.

3. Employees who are required to work and or travel out of town for less than one (1) day and
one (1) night shall be reimbursed for all travel, accommodation and meal expenses as per the
EPCOR policy.

4. In the rare instance where employess have chosen option (b.) and they incur legitimate
accommodation and meal expenses in excess of the one hundred and fifty dollars ($150.00)
per diem; employees shall submit bills/receipts to their management supervisor for review
and authorization.

5. Employees who are required to utilize their perscnal vehicle to travel to and from their Out of
Town Work location and for any other business purposes shall be reimbursed for their travel
based on the EPCOR Travel Policy.

6. The Company shall pay other legitimate Out of Town expenses such as material, equipment,
supplies and hosting. Employees who have been authorized and assigned an EPCOR “P"
Card will pay for these types of expenses with their EPCOR “P" Card, subject to the guidelines
and limitations of the EPCOR "P” Card policy and manual. For employees who have not been
authorized or assigned an EPCOR “P” Card or where payment with their EPCOR “P” Card is
not appropriate, payment for these expenses shall be made via the EPCOR Purchasing .
Policy, Petty Cash/Expense claim reimbursement with appropriate receipts, or a cash float to
the employee in charge of the Out of Town Project. :

7. Should the Company be successful in attaining Out of Town Work contracts/work
assignments of a longer duration (in excess of fourteen (14) calendar days), the parties
shall review and discuss the issues arising from this Out of Town Work (Out of Town Work
Plan).

8. The Out of Town Work Plan meetings shall be utilized:

(a) for out of town/external work assignments;

(b) toreach agreements that are “good for employees (people) and good for the
Company (a business)”;

(c) to determine hours of work schedules on short notice and waive the provisions of
Article 11 by establishing hours of work for each out of town/external contract based
on mutual agreement between the Company and the affected employee(s);

(d) towork out travel fime, hours of work and accommodation arrangements before the
out of town/external contract begins; .

(e) to establish compressed hours of work schedules based on eighty (80) hours bi-
weekly and permit alternate hours of work schedules to accommodate out of
town/external contract work.
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. The followrng pnncrples sha!l guide dlscussrons and decrsrons in these work ptan meetings:

- To maximize busrness travel durlng regular hours of work and minimize travel time at
premium rates aorenan employee s off day 5. :

- To encourage flexrbrlrty in travel times and hours of work, to meet work reqwrements
and the personal needs of employees

= ‘To establish réasonable limits on how long an employee(s) can work and!ortravel ina

- day (congistent wrth the safety and [aboufr standards). -

- Taog ensure that the Company designates one employee as the person “rn charge -of
fulfilling the Ieadershrp role for the out of town/external contract work. The employee
'charged wrth thrs responslbllrty shall co- ordrnate any rssues whrte on srte!out of town and

"+ To ensure that there is confirmation of the understandtng and agreement of all the

affected employees

= To reconsrderyvork plan arrangements if the work requrrements change srgnrtlcantly

once the out of town!extemal contract work’ begrns The employee designated to take

o _ leadershrp for'partrcular out of town/extérnal contracts would be responsrble for the

meeting with the other employees and determlnrng if alternate work plan arrangements
- are required.
- To accommodate personal emergencres that requrre emp!oyees to return home pl’lOl‘ to
_ the conclusion of the out of town assignment,

| '_—' 7 To provrde a mechanrsm to debrref/provrde teedback on out of town assrgnments after

thelr completron

* etter of Understandmg#3 Out of :Ii'ow'n.'—f Travel Time

The parties understand and agree to the tollowrng prrncrples and terms: -

1.

Out of town travel coutd occur for scheduled waork
o requrred job 7 skill trarnlng diredted by the Company or career devélopment opportunities —
requested by the employee.

"-unscheduled urgent or emergency work,

et I

Emptoyees required to travel out of town, will travel during their regularly scheduled hours
where possmle or as dlscussed and agreed to |n an Out of Town Work Plan

Emptoyees requured to travel outside normal hours of work for scheduled out of town work
assrgnments or requiréd job / skil) trarnmg shall be pard a travel pay premium of one-half (%)
hour's pay at therr regular rate of pay, for each hour. spent travelling, in addition to the

sregular rate of pay. . This travel pay premium is not bankable and wrll be pard to the

employee in the next pay perrod followmg the out of town travel

' Employees requrredto= travel out of town for unscheduled urgent or emergency work shall

have their travet tlme paid. at overtrme as outlrned |n Artrcle 12 02

Employees requestrng out of town career development opportunrtres that are supported
and paid for by the Company, shall travel during regularly scheduled houfs where possible.
If this is not possible then they will travel on their own time. Employees travelling in these
circumstances will be eligible for their regular rate of pay for all travel time incurred.
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6. The Company will recognize drivers and passengers of Company vehicles as being subject
to this Letter of Understanding

Letter of Understanding #4: New Business Development

In order to (1) maintain the competitive position of EPCOR Alberta, (2) retain a skilled work force
and promote security of employment for CUPE Local 2038 members and (3) enable EPCOR
Alberta to expand and grow their business in the Southern Alberta region in an effective and
efficient manner the Union and the Company agree to enter into discussions at the earliest

opportunity regarding new business developments in order to explore a range of options and
alternatives.

The Company and the Union in consultation with its affected members may mutually agree to
temporarily suspend, modify or create new provisions of this Collective Agreement. These
discussions may include the assignment of employees to other work locations or other operational
issues which may arise as a result of the new business.

Letter of Understanding #5: Alternate Hours of Work

An alternate hours of work shift schedule may be designed to be brought forward for review by the
parties. This shift scheduie design shall specify the following:

shift starting times;

shift ending times;

hours of work per day;

average hours of work per week;
number of weeks of the shift schedule;
lunch periods and ccffee breaks;
overtime entitiement;

shift differential entitlement;

statutory holidays entitlement

An alternate hours of work shift schedule shall be subject to the following prior to implementation:

« this shift schedule must receive support from the majority of the employees working
the shift schedule as well as EPCOR Taber management;

+ this shift schedule shall be submitted to EPCOR Human Resources and the Union for
review and approval.

Letter of Understanding #6: Recruitment and Vacation Entitlement

Effective date of ratification, when recruiting extemally, the Company would have the right to
recognize a successful external applicant’s directly related industry experience working in or at
a Water or Wastewater Operation for the purposes of vacation entitlement.
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Notwithstanding the operational requirements, when a conflict occurs regarding vacation
selection, existing employees with more bargaining unit seniority will have greater seniority for
the purposes of approval and scheduling vacation leave.

The details of such shall be discussed with the Union prior to an offer of employment to the
applicant. The experience recognrzed wou!d form part of the applloants offer letter.

-:Letter of Understanqu"#? Worklj In Other Junsd:cﬂons W|th|n EPCOR

3The followrng understandlngs are agreed to regardrng EPCOR emp[oyees performrng work in
other jurisdictions within EPCOR:

1. On a short term’ basis- (up to or less than 90 worklng days) employees from other EPCOR
Jurlsdrctrons may perform work at the Taber site/Southern Alberta’ area.” These employses
‘would remain wrthln their"home" jurisdiction; eontinué to pay dues to'that Union, continué to
earn their regu[ar base rate established within that junsdrctron and would be subject to the
travel and accommodation arrangements establrshed by the Company and/for that
jurisdiction.

2. C.U.P.E. 2038 employees who perform work in another EPCOR jurrsdrctlon ona short term

© -basis (up to or less than 90 working days) shall remain in the C.U.P.E. 2038 jurisdiction,
continue to pay C.U.P.E. 2038 dues, coritinue to eam (at least) theirregular base rate of
pay and would be subject to travel/accommodation arrangements established in the
Collective Agreement. It should be noted that there would be no impdct to a C.U.P.E. 2038
employee's jurisdictional seniority or Company seniority (with respect to service recognition,
benefits or other entitlements - unless specrﬂcally outlined and agreed to)

3. ltis also understood that the Company will not:fy the Un:on erther verbally or in writing when
any short term cross jurisdictional work (descnbed in # 1 & #2) is planned/requrred

4. When the Company requires cross jurisdictional work to occur for Io _er uratron (greater
than 90 working days but less than 1 year) the Company shall post this te 0
requirement within the appropriate EPCOR jUI‘ISdIthon and’ make the se[ectron for this

7 postlng The successful applrcant will be given a letter of offer for this specrflc temporary
~ opportunity. The letter of offer shall be consistent with the rates of pay, terms and
..conditions and Union dues specrﬂed in, the current Collectwe Agreement for the EPCOR
' Jurrsdrctron specrﬂed : P :

5. C.U.P.E. 2038 emp}oyees who perform work in another EPCOR jurisdiction on a longer

" term basig (greater than 90 days but less than one year) as outlrned in #4 shall continue to
accrue their seniority standing within C.U.P.E. 2038 for when they return to their C.U.P.E.
2038 posrtlon

6. Overall - it is Giderstood that the Cormpany walild not seek short térm or longer term cross
jurisdictional work assrgnments if there are qualified employees wrthrn the exrstrng
]unsdlctron that are avallable and’ able 1o perform the requrred work
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Letter of Understanding #8: Short Term Incentive Pay Program

1.
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The parties agree that the permanent full-time and part-time employees will be included in the
Company's short term incentive program.

The short term incentive performance measures will be based on the Company program
guidelines and criteria.

Target pay percentage will be two and one-half (2 1/2) percent.
These pay percentages are based on an employee’s regular base salary.

The short-term incentive program will include performance measures based on’ Corporate
Business Unit and an employee’s individual perfermance.

The Short Term Incentive Program will be the Company’s corporate program, and will align to
respective Corporate and Business Unit performance measures to ensure all employees,
including management and unionized, ‘are working to the same performance measures.

The performance measures (Corporate, Business Unit, and individual performance) may
change from year to year. However the target pay percentage of two and one — half (2 % )
percent will remain unchanged.

Employees who are terminated or who terminate employment for any reason during the
eligibility period and prior to the payment of the short term incentive wilt not be eligible for a
short term incentive payment.

The short-term incentive for all employees will be paid at the end of April of the following
year, subject to Board of Directors approval of Company performance.




Signed this __| q day oFN\ ;Z' (il 2 AD.20i2
On behalf of EPCOR Utilities Inc. ' lf of the Canadlan Unlon of Public

Lauren den Heyer

Consultant, iuman Resources .. -

Mark John n

Relations . . PreSEdent

Craig | Bon'hew[le

‘ S%“ Brent Hamilton
Senior Manager Water and Waste Water

Operator |
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